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2024 HP Annual Meeting Q&A 
April 22, 2024 

 
Questions received, both during and prior to the meeting, are presented as submitted. We 
may have received several questions generally asking the same thing or very similar things 
- we may group such questions together and provide a single response to avoid repetition.  
All responses are as of April 22, 2024 unless otherwise noted. HP assumes no obligation 
and does not intend to update its responses below. 
 
If you have any questions or concerns, please feel free to contact HP Investor Relations at 
investorrelations@hp.com. 

Question 1 – Answered Live during meeting by Enrique Lores and Charles ‘Chip’ Bergh 

Why does HP invest in Sustainable Impact? 
 
Referenced submitted questions:  

• Why are you spending MY MONEY on DEI and BLM? 

• There has been a significant backlash against DEI, ESG, and policies perceived as 
"woke" in the past 12 months. Increasingly, US publicly-held companies have 
received shareholder proposals to require financial analyses of DEI and ESG 
programs' impact to net profit. Has HP analyzed how DEI programs, ESG initiatives, 
and public, non-business stances affect HP shareholder value taking into account 
increased legal costs, potential pension/mutual fund divestitures, reputational risk, 
consumer alienation, reduced ability to attract employees, and decreased 
employee engagement?  

• HP currently has a perfect 100 from the Human Rights Campaign as LGBT+ 
friendly, with the 1792 Exchange listing it as High Risk due to its ideological 
employee training. Given HP's stated commitments to diversity and inclusion, what 
steps is HP taking to ensure that employee viewpoint diversity is respected within 
these internal training elements?  

• In 2022, HP helped fund the Boise Pride festival, that featured drag shows involving 
children as young as 11. How is support for such a politically contentious event a 
proper use of shareholders' money? 

 
Answer:  
 
Enrique:  
We strongly believe that our leadership in sustainability, our commitments to sustainable 
impact, and a diverse and inclusive workplace help us to drive long-term growth and value 
creation for all our stakeholders.   
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We do not view these things as simply “programs,” or “nice to haves.”  Rather, we view these 
as business imperatives. They are embedded in our business strategy, and they help us to 
win new business, drive innovation, and attract and retain top talent.    
 
We know that an increasing number of our customers are conscious of sustainability when 
making their purchasing decisions about brands on a day-to-day basis. It’s clear that our 
customers are increasingly looking for solutions that reduce their environmental impact, 
and we are innovating to meet their needs with our growth-oriented portfolio of products 
and services.  
 
Chip:  
For all the reasons Enrique mentioned – and more – we firmly stand behind HP’s 
investments in sustainability and diversity, equity, inclusion initiatives. The bottom line is: 
it’s good for business. Our commitment to this work is a competitive advantage that 
strengthens our business and creates value for all our stakeholders. It’s also worth noting 
your Board continues to be one of the most diverse of any U.S. technology company and 
we collectively benefit from diversity of background, skills and viewpoints, gender and 
ethnicity.  

Question 2 – Answered Live during meeting by Enrique Lores  

What gives you confidence that AI is such is significant opportunity for HP?  What is the 
Board’s oversight role relative to Artificial Intelligence, including its approach to ethical 
considerations? 
 
Referenced submitted question: Please give an example of using Artificial Intelligence to 
improve profits.  
 
Answer:  
 
We see significant opportunities to accelerate innovation and growth in the age of AI. Few 
technologies have had such a significant impact in such short period of time. The 
convergence of highly accessible computing power with massive amounts of data and 
deep learning will create new growth opportunities in our core business, help to accelerate 
our growth in services and subscriptions, and drive internal productivity.  And we see this 
transformation also impacting the edge.  
 
Our biggest opportunity is within Personal Systems, and we’re excited to launch our first AI 
PCs later this year. By enabling generative AI applications on PC’s, we can offer more 
personalized experiences and key benefits over cloud-based AI applications, such as 
faster speed, better security and privacy protections, and lower cost.  Current industry 
estimates put AI PC penetration at an estimated 40-60% with estimated higher ASPs 
ranging from 5-10%.  This alone would double the current category growth through 2026. 
But we also see opportunities in Print and Workforce Services that we will be unveiling in 
the coming months. 
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Question 3  

Do you expect to name any directors in the year ahead?  
 
Answer:  

Director refreshment is a critical priority for the Board and the Nominating, Governance 
and Social Responsibility Committee.  The Nominating, Governance and Social 
Responsibility Committee regularly discusses director succession planning.  We do not 
have formal refreshment mechanisms such as mandatory retirement age or term limits 
for our directors. However, we actively monitor tenure of our directors with a view that (i) 
our average tenure should never exceed ten years and (ii) directors with greater than ten 
years’ service should be closely evaluated. Each year, we conduct a full-Board and 
committee performance assessment to ensure the ongoing effectiveness of the board 
and its committees. We review the skills and qualifications of our Board members for fit, 
especially as we navigate a rapidly changing world.  

Question 4  

The company has in place a director resignation governance policy that provides the 
Board post election discretion to determine whether to accept or reject the resignation 
of an incumbent director who Fails to be reelected. Does the policy undermine the voting 
rights of shareholders by allowing the Board to have the final say on the unelected 
directors status. 
 
Answer: 

As reflected in our Bylaws and Corporate Governance Guidelines, any director may 
resign at any time for any reason. HP has a mandatory offer to resign policy in the event 
that a Director fails to receive a majority vote in support of their re-election, or has a 
change in their primary job responsibilities or occupation. Vacancies may be filled by the 
Board of Directors or at a meeting of stockholders.   
 
There has never been a situation where one of HP’s Directors failed to receive a majority 
vote in support of their re-election, tendered their offer to resign, and the Board rejected 
the resignation.  
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Question 5  

How much will be spent on share buyback and how much on dividends for 2024? 
 
Answer: 
 
We believe that our efficient capital structure ultimately sets the company up for long-
term success by providing the flexibility to take full advantage of the financial markets 
and seize opportunities when they arise.   
 
By maintaining a strong balance sheet (and an investment grade credit rating), we have 
the flexibility and capacity to make the right investment decisions at the right time. This is 
critical because we operate in rapidly evolving markets and are increasing our 
contractual business, where stability is important to our customers.  
 
We continue to take actions to enhance shareholder value including deployment of our 
strong balance sheet for repurchases of our stock, dividends, and for value-creating 
M&A.  
 
Share repurchases are an attractive way for us to create value for shareholders over 
time. We are committed to returning 100% of our free cash flow to shareholders over the 
long-term, in the form of dividends and share repurchases, as long as our debt to EBITDA 
ratio remains below 2x and unless higher ROI opportunities arise such as strategic 
acquisitions. 
 


