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Supplier Engagement Statement 

 
For the purpose of this document, “Suppliers” refers to all agents, vendors, and partners providing goods or 
services to, or on behalf of, AmerisourceBergen Corporation (“AmerisourceBergen”, “ABC” or the “Company”) 
in both domestic and global markets. 
 
Responsible Distribution 
AmerisourceBergen’s primary business is the wholesale distribution of pharmaceutical products. ABC’s Board 
provides independent oversight of the most significant risks facing the Company and is assisted by the Board’s 
Compliance and Risk Committee with oversight of legal and regulatory risks and compliance with our Code of 
Ethics and Business Conduct. We maintain compliance with all applicable rules and regulations and conducts 
business in an environmentally and socially responsible manner. 
 
Product Integrity & Traceability: 
ABC purchases pharmaceuticals for distribution directly from the products’ manufacturers or their authorized 
representatives. Our customized infrastructure of sophisticated and highly engineered order monitoring 
systems allows us to manage product placement in our distribution centers and better identify and trace 
products throughout the entire supply chain. 
 
In Europe, our World Courier division follows the Falsified Medicines Directive by achieving Wholesale 
Distribution Authorization (WDA) by the U.K. Medicines and Healthcare Products Regulatory Agency (MHRA). 
The WDA is a benchmark certifying World Courier’s quality systems and processes for storing and distributing 
pharmaceuticals. 
 
We have created a dedicated team to provide Drug Supply Chain Security Act (DSCSA) support for 
manufacturers to enable DSCSA compliance in the United States. We created the AmerisourceBergen 
Manufacturer Packaging and Logistics Requirements Guide, to share compliant, best practice shipping, 
security and safety practices and our own procedures that help us maintain our commitment to an efficient, 
reliable, and ethical supply chain, including: 

• Product packaging and labeling: to ensure product integrity (time and temperature control), security 
and traceability; 

• Receiving: deliveries are subject to multiple verifications including a final, detailed inspection and 
count; 

• Damages, Returns and Recalls: tracking systems and procedures allow for the careful and efficient 
removal of non-saleable product; 

• When issues arise: our Quality Management System (QMS) includes a Corrective and Preventive 
Actions (CAPA) program, as well as robust change control and risk management processes and a 
corporate Continuous Improvement Program (CIP). 

  
Quality Improvement: 
AmerisourceBergen’s quality improvement systems help us to become more efficient, improve customer 
satisfaction and enhance patient safety. Our Global Quality Council includes representation from many of our 
business units. For example, our World Courier division’s quality system goes beyond a typical Quality 
Management System by including all the elements suggested by ICH Q10—a modern, holistic approach to 
quality management that prioritizes innovation and continual improvement to minimize risk and facilitate 
sustainable process controls. 
 
AmerisourceBergen’s Continuous Improvement Team includes Six Sigma professionals who plan for and 
create a Lean Six Sigma culture in the company and for its business partners. They are consciously aware of 
changes in the industry and apply program management techniques to ensure the on-time, high-quality delivery 
of sustainable continuous improvement solutions. 
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Management Practices: 
Our own best management practices are third-party certified against globally recognized standards. 

• World Courier’s GxP policy is founded on the established precepts of Good Distribution Practice 
(GDP), Good Storage Practice (GSP), Good Manufacturing Practice (GMP) and Good Clinical 
Practice (GCP). 

• World Courier’s global office network is ISO 9001-certified and GDP-certified against three major 
GDP standards – European Union (EU GDP Guidelines), United States Pharmacopeia (USP 1079) 
and World Health Organization (WHO) GDP. 

• AmerisourceBergen’s third-party logistics (3PL) provider, ICS, is the first and only pharmaceutical 
3PL to achieve ISO 9001:2015 certification, demonstrating commitment to quality specialty 
distribution and the ability to manage complex logistics for pharmaceutical products that require 
special handling. 

 
Responsible Sourcing 

• Supplier Code of Conduct: Our Supplier Code of Conduct (“Code”) sets forth the basic 
expectations with respect to various ethics and compliance matters that AmerisourceBergen and its 
subsidiaries and affiliates around the world (collectively referred to as “AmerisourceBergen”) has 
established for its Suppliers. We require our suppliers to adhere to the legal standards and ethical 
principles established in the Code in addition to complying with all applicable laws, regulations, and 
rules. To reinforce the ethics and compliance standards to which we are committed, 
AmerisourceBergen developed this Code based on the Pharmaceutical Supply Chain Initiative’s 
(PSCI) Pharmaceutical Industry Principles, AmerisourceBergen’s Code of Ethics and Business 
Conduct, and with influence from various international human rights standards, including the 10 
Principles of the United Nations Global Compact and UN Sustainable Development Goals. 

• Data Privacy: ABC requires its suppliers to safeguard and ensure proper use of confidential and 
personal information to ensure privacy rights are protected. 

• Ethics Hotline: The Office of Compliance encourages our associates and suppliers to speak up, 
using our anonymous hotline for reporting incidents involving suspected improper, illegal, or 
discriminatory conduct. 

• Purchasing decisions incorporate environmental and social impacts: The company’s 
approach considers the overall life cycle costs of ownership as it pertains to non-resale goods, and 
we strive to avoid the use of products or equipment that have unsustainable components when 
alternative options exist. AmerisourceBergen seeks opportunities to buy goods and services from 
suppliers, contractors and vendors who share our responsible sourcing goals. We incorporate 
sustainability into our procurement process for relevant categories, encouraging bidders to include 
socially, economically, and environmentally friendly products and service options in their offerings. 

• UK Modern Slavery Act Statement: AmerisourceBergen is committed to prohibiting modern 
slavery and human trafficking in its business and supply chain. AmerisourceBergen expects all its 
third-party suppliers, vendors, and other business partners to comply with similar fundamental 
principles. AmerisourceBergen’s Code of Ethics and Business Conduct includes specific references 
to the prohibitions against modern slavery and human trafficking. 

• Conflict Minerals Report and Policy: We will communicate with our suppliers our goals for 
transparency and seek to obtain information concerning the origin of 3TG minerals. We will seek 
information from suppliers through survey letters and/or the use of the Electronic Industry 
Citizenship Coalition (“EICC”) Conflict Minerals Reporting Template. We expect our suppliers to be 
aware of the supply chain due diligence requirement and to respond in a timely manner to 
AmerisourceBergen’s requests for information. 

• Stable Supply Initiative: AmerisourceBergen understands the important role our supply chain 
plays in achieving our purpose in creating healthier futures. We have taken steps to refine the 
stability of our generics supply chain utilizing a third-party supply chain risk management tool. This 
tool allows us to identify and address key concerns related to financial, social, environmental, and 
other risk factors. With the insights and data generated by this tool, AmerisourceBergen can make 
informed decisions to ensure we are sourcing our products from reliable, stable, and responsible 
suppliers. 
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• Audits: It is the policy of AmerisourceBergen that some categories of agents, vendors, and 
suppliers providing goods or services to, or on behalf of, ABC in both domestic and global markets, 
are screened in accordance with generally accepted practices and standards and in compliance 
with all applicable local, state, federal, and country regulations including Foreign Corrupt Practices 
Act, Office of Foreign Assets Control, Global Sanctions and UK Bribery Act, among others. 
AmerisourceBergen utilizes a third- party vendor to monitor certain categories of suppliers on 
compliance matters and other social, environmental, or ethical incidents. If an issue arises, it is 
escalated to ABC management to determine the appropriate course of action and partners with the 
vendor to determine a remediation plan. In addition, ABC has robust processes in place for our 
private label products. 

• Supplier Diversity: AmerisourceBergen is committed to promoting the success of small, minority, 
women, disabled, disadvantaged and veteran owned businesses as they are the foundation of a 
competitive economy and the source of business innovations that make AmerisourceBergen 
Corporation a leader in healthcare distribution and related services. We will do this through policies, 
procedures, and programs designed to increase the inclusion of diverse and small businesses in 
AmerisourceBergen’s sourcing process. 
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