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THE J.M. SMUCKER C¢

NEWS RELEASE

The J.M. Smucker Company Issues Voluntary Recall of
Specific Lots of Robin Hood® All Purpose Flour
Distributed and Sold in the U.S. Only

10/3/2019

ORRVILLE, Ohio, Oct. 3, 2019 /PRNewswire/ -- Out of an abundance of caution, The J. M. Smucker Company (NYSE:
SIM) today announced a voluntary recall of specific lots of Robin Hood ® All Purpose Flour distributed and sold in

the U.S. due to possible E. coli contamination. This recall does not impact any Robin Hood ® items sold in Canada.

No other items manufactured by The J. M. Smucker Company, including other Robin Hood ® products distributed
and sold in the U.S. or Canada, are impacted by this issue. No illnesses related to this issue have been reported to

date.

The impacted products are as follows:
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Product Name UPC Code - UPC Code - Lot Codes Best if Used By

Case ltem Dates
Robin Hood® All 051500 051500 8350513 6/16/2020
Purpose Flour (5 Ib) 18010 2 180105
8351513 6/17/2020
8354 513 6/20/2020
8355513 6/21/2020

These products were distributed by The J. M. Smucker Company to a variety of retailers in the U.S.

Consumers who have impacted product should stop using the products and should dispose of them. If consumers
have questions or have products covered by this recall, they should email the Company by completing this form or
calling 888-569-6728, Monday through Friday, between 8:00 a.m. and 5:00 p.m. ET.

The recall is being conducted in cooperation with the U.S. Food and Drug Administration.

About The J. M. Smucker Company

Inspired by more than 120 years of business success and five generations of family leadership, The J. M. Smucker
Company makes food that people and pets love. The Company's portfolio of 40+ brands, which are found in 90
percent of U.S. homes and countless restaurants, includes iconic products consumers have always loved such as
Folgers®, Jif® and Milk-Bone® plus new favorites like Café Bustelo®, Smucker's® Uncrustables® and Rachael Ray™
Nutrish®. Over the past two decades, the Company has grown rapidly by thoughtfully acquiring leading and
emerging brands, while ensuring the business has a positive impact on its 7,000+ employees, the communities it is

a part of and the planet. For more information about The J. M. Smucker Company, visit jmsmucker.com.

The J. M. Smucker Company is the owner of all trademarks referenced herein, except for the following, which is

used under license: Rachael Ray is a registered trademark of Ray Marks Co. LLC.

View original content to download multimedia:http://www.prnewswire.com/news-releases/the-j-m-smucker-
company-issues-voluntary-recall-of-specific-lots-of-robin-hood-all-purpose-flour-distributed-and-sold-in-the-us-
only-300930957.html

SOURCE The J. M. Smucker Company
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