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GINZA, JAPAN 

Our first store outside 
North America opens.
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GINZA, JAPAN 

Double Tall Latte
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64
consecutive quarters

~190
months of unprecedented positive 
comparative same store sales



2008



MOBILE ORDER AND PAY
MULTI-BILLION DOLLAR 
PARTNERSHIP WITH PEPSICO HIGHEST SELLING BLEND

2008
PIKE PLACE ROASTSTARBUCKS REWARDS BOTTLED FRAPPUCCINO CLOVER
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MOBILE ORDER AND PAY

STARBUCKS REWARDS

BILLION DOLLAR 
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BOTTLED FRAPPUCCINO

HIGHEST SELLING COFFEE

PIKE PLACE ROAST

2008
CLOVER



MOBILE ORDER AND PAY

STARBUCKS REWARDS

BILLION DOLLAR 
PARTNERSHIP WITH PEPSICO

BOTTLED FRAPPUCCINO

HIGHEST SELLING COFFEE

PIKE PLACE ROAST

CLOVER VERTICATM

2008
PIKE PLACE ROASTSTARBUCKS REWARDS BOTTLED FRAPPUCCINO CLOVER



2008 and beyond
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In just five months…

Howard Schultz 
returns as CEO

Immediate 
decision for 
suspension 
of buybacks

APRIL

200+ co-creation 
sessions with 
partners

Over $1B 
partner 
investments 
announcement

MAY

Return of 
coffee master, 
black apron  
and origin 
experience 
program

Commitment to 
safety in stores

JULY

August wage 
increases

AUG

New CEO 
announced

SEP 

New Tenured 
Leadership team: 
Poised for reinvention

JUNE

Introduced Pineapple 
Passionfruit and 
Paradise Drink

Introduced  
Chocolate 
Cream 
Cold Brew  

Summer Menu 
Remix

Record 
Fall Launch 
HIGHEST SALES 
WEEK IN OUR 
51 YEAR HISTORY






