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THE BEST JOB IN RETAIL

Lowest turnover in the industry

1988 1991 2014 2025

Health care benefits Launched Starbucks College Doubled paid

for part time workers Bean Stock Achievement Plan parental leave
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By 9:30 a.m.,we’ve pulled
enough espresso shots to
caffeinate all of Manhattan.

: U.S. Company-operated per da
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With Mastrena 3,
we could caffeinate notjust
Manhattan by 9:30 a.m.

but also the Bronx.

: U.S. Company-operated per da
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Grow Score

5 O Shots

Customer

Customer Complaint Rate
Rolling 8W

0.0

vs Last Week

6.4 4 (0.9)

vs Last Period

62 4 (0.7)

Brand Foundations
Food Safety

PASS
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vs Last Period

4 5 shots

Customers Served

Peak Growth
Rolling 4W

10.0%

+18 customers served at Peak vs LY

vs Last Week

8.9 ™ 1.0

vs Last Period

3.8 T 0.2

FSA Score

100

FOR ILLUSTRATION PURPOSES

Measurement: Metric Value v

Product

Food Items Unavailable
Rolling 4W

0.9

vs Last Week

Partner

Preferred Range Met
Rolling 8W

94.0%

vs Last Week

94.0 09 < (0.0)

vs Last Period vs Last Period

955 + (1.5) 07 ™02

Best 15

Weekly vs Last Week

34 31 T 3 46

Best 15 does not contnbute to store's overall Shot Score @

3 Year High
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/« TikTok
@mazWB&m you're mid clean play shift an
' district manager calls you to tell you
your coffeehouse just got to 4.5 sho
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( Details )
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~ | BUSINESS CAMPUSES COLLEGE CAMPUSES

Citigroup — New York, NY » Montclair State University — Montclair, N]

AIRPORTS

NewarKk International Airport — Newark, NJ
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HEALTHCARE FACILITIES g | LODGING & HOSPITALI
Providence Hospital — Portland, OR L Fairmont Hotel — Dallas, TX
‘ Ny

RETAIL VENUES

American Dream Mall — East Rutherford, N]
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Niran,
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INVESTOR
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