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COLUMBUS, Ohio--(BUSINESS WIRE)-- The Hartford today announced the opening of its newest technology hub in

Columbus, Ohio. This strategic expansion is the latest example of the company’s commitment to insurance

innovation, collaboration, and delivering exceptional experiences for customers, agents and brokers.

Located in Columbus’s Easton Town Center, the o�ce will hold approximately 75 employees focused on AI, cloud

architecture, and technology transformation. The o�ce will accommodate new hires and employees who have

worked remotely in the region. The space features collaboration zones and infrastructure to support

experimentation and prototyping of new products, processes and services.

“The Hartford is a destination for top talent working on the frontier of technological change, and this Columbus

o�ce is part of our strategy to have employees collaborate on products and services that are integral to the future

of insurance,” said The Hartford’s Chief Information O�cer Shekar Pannala. “By expanding our technology

presence, we are creating opportunities to deliver faster, smarter solutions that meet the evolving needs of our

customers.”

This expansion complements The Hartford’s existing technology centers in Hartford, Connecticut; Chicago, Illinois;

Charlotte, North Carolina, and Hyderabad, India, underscoring its commitment to building a globally integrated

technology ecosystem.
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“We are excited to add Columbus as our newest tech hub — a collaborative space where AI scientists and engineers

will develop cutting-edge solutions to advance insurance innovation,” said Je� Hawkins, head of Data, AI and

Operations at The Hartford. “Columbus o�ers a rich pool of tech and AI talent, along with proximity to world-class

universities and vibrant local amenities, making it an ideal location to attract and grow top technology talent.”

Backed by two centuries of underwriting, actuarial and risk management expertise — and sustained investment in

digital modernization —The Hartford has been named one of the Best Places to Work in IT for �ve consecutive

years by ComputerWorld. The company also has been recognized as the No. 1 Digital Small Business Insurer by

Keynova Group for seven consecutive years.

About The Hartford

The Hartford is a leader in property and casualty insurance, employee bene�ts and mutual funds. With more than

200 years of expertise, The Hartford is widely recognized for its service excellence, sustainability practices, trust and

integrity. More information on the company and its �nancial performance is available at

https://www.thehartford.com.

The Hartford Insurance Group, Inc., (NYSE: HIG) operates through its subsidiaries under the brand name, The

Hartford, and is headquartered in Hartford, Connecticut. For additional details, please read The Hartford’s legal

notice.

HIG-C

Some of the statements in this release may be considered forward-looking statements as de�ned in the Private

Securities Litigation Reform Act of 1995. We caution investors that these forward-looking statements are not

guarantees of future performance, and actual results may di�er materially. Investors should consider the important

risks and uncertainties that may cause actual results to di�er. These important risks and uncertainties include

those discussed in our 2024 Annual Report on Form 10-K, subsequent Quarterly Reports on Forms 10-Q, and the

other �lings we make with the Securities and Exchange Commission. We assume no obligation to update this

release, which speaks as of the date issued.

From time to time, The Hartford may use its website and/or social media channels to disseminate material

company information. Financial and other important information regarding The Hartford is routinely accessible

through and posted on our website at https://ir.thehartford.com. In addition, you may automatically receive email

alerts and other information about The Hartford when you enroll your email address by visiting the “Email Alerts”

section at https://ir.thehartford.com.
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