FULL YEAR 2023 EARNINGS UPDATE
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HYATT COMPLETES A TRANSFORMATIVE YEAR ey =N : Mark
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» Achieved system-wide RevPAR growth of 17% and exceeded full
year 2023 outlook President & CEO
4 Hyatt

* Led industry in net rooms growth for seventh consecutive year

* Launched the Hyatt Studios brand and broke ground on the first

hotel within 6 months “ The fourth quarter marks the

completion of a transformative

year and demonstrates the
STRATEGIC AGILITY progress towards our strategic

DRIVI NG F U LL-YEAR RESU LTS vision and earnings evolution.

RevPAR growth exceeded the
high end of our guidance range
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rooms growth for the seventh
consecutive year. This led to a

$ 9 8 5 M TOTAL $ 9 1 M NET record level of fees and the
FEES' DEFERRALS* highest free cash flow in Hyatt's
-+ history. We returned $500
$ DILUTED NET FINANCED miIIi.on to our shareholders and
2 . O 5 EPS $6 7 M CONTRACTS* achieved an asset-light
earnings mix of approximately
76% for the full year, a

5 90/ NET ROOMS 60/ ASSET-LIGHT
testament to the successful
n 5
O GROWTH O EARNINGS MIX execution of our strategy. "

(1) Represents gross Management, Franchise, License, and Other Fees.

(2) Figure is inclusive of dividends and share repurchases.

(3) Adjusted EBITDA is a non-GAAP measure that is not calculated or presented in accordance with generally accepted accounting principles in the United States (“GAAP”) and may not be comparable to similarly titled measures of other companies due
to varying methods of calculations. For how we define Adjusted EBITDA and for a reconciliation to the most directly comparable GAAP measure, please see Hyatt’s Q4 and Full Year 2023 earnings release available at investors.hyatt.com.

(4) Relates to Net Deferrals and Net Financed Contracts associated with Unlimited Vacation Club contracts. Refer to Hyatt’s Q4 and Full Year 2023 earnings release available at investors.hyatt.com for definitions of Net Deferrals and Net Financed Contracts.
(5) Asset-Light Earnings Mix is a calculation used to assess the composition of the Company's earnings. Refer to Hyatt’s Q4 and Full Year 2023 earnings release available at investors.hyatt.com for the definition of Asset-Light Earnings Mix.
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