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Fiscal year 2016 was a strong year
for Broadridge. We built on our
leading position in the market, won
new business, benefited from our
acquisition program, and invested
in technologies and services that
further expand our capabilities....
The result was another year of

record financial performance.

Our Journey

Managing business evolution to drive
shareholder value

S Broadridge



HIGHLIGHTS

RECORD REVENUES

$Z.9OB UP 8%

RECORD ADJUSTED DILUTED EARNINGS PER SHARE
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Produced record results in fiscal 2016 that were
in line with the Company’s near- and long-term
expectations and reflected strong performance
across both operating segments. Total revenues
increased 8%, recurring fee revenues increased
9%, adjusted net earnings grew 8%, and adjusted
diluted earnings per share rose 11%.

Generated total shareholder return for the one-
year and three-year periods ended June 30, 2016,
of 33% and 157%, respectively; performance
within the top quartile of companies in the S&P
500 over these periods.

Generated strong free cash flows of $362 million.

Board of Directors approved a 10% increase in
the annual dividend amount to $1.32 per share
in August, marking the ninth consecutive year of
dividend increases.

Continued strong execution of the Company’s
strategic acquisition program, including
investments to expand the Company’s digital and
blockchain capabilities.

Named to FORTUNE® Magazine’s 2016 list of
the “World’s Most Admired Companies” in the
financial data services category.

Scored a perfect 100 on the Human Rights
Campaign’s Corporate Equality Index, which
identified Broadridge as a “Best Place to Work for
LGBT Equality” for the fourth consecutive year.



TO OUR STOCKHOLDERS

“More than ever, the factor driving
our growth is the ability to help
clients meet the challenges of
engaging their customers and
navigating risk, while also optimizing
the efficiency of their businesses
and generating growth.”

Fiscal year 2016 was a strong year for Broadridge. We built

on our leading position in the market, won new business,
benefited from our acquisition program, and invested in
technologies and services that further expand our capabilities.
We remained focused on ensuring that we are at the forefront
of helping our clients solve critical business problems. The
result was another year of record financial performance.

We delivered results that were in line with our stated goals,
proving that we can grow, organically and with tuck-in
acquisitions, through different market conditions. More
than ever, the factor driving our growth is our ability to help
clients meet the challenges of engaging their customers and
navigating risk, while also optimizing the efficiency of their
businesses and generating growth.

We invested your cash to both drive near-term performance
and create opportunities for future growth by evolving

the business and enhancing our products and tapping into
demand trends in fast-growing areas. We invested in organic
growth through internal product development, and continued
to execute on our strategic M&A program in order to enhance
our position in targeted markets and build our capabilities.
Our performance in fiscal 2016 reflects our success in
building a growing, diverse portfolio of offerings and provides
promising opportunities in new markets moving forward.

Rich Daly, President and Chief Executive Officer

We also continued to balance investing in our business with
returning capital to shareholders. In August 2016, our Board
of Directors approved an annual dividend amount of $1.32
per share, a 10% increase from the prior year. This was the
ninth consecutive year that Broadridge increased its dividend,
or every year since we became a public company. In total,
Broadridge returned $209 million of your capital through
dividends and share repurchases in fiscal 2016.

The result of our strong financial and operating performance,
combined with our disciplined and balanced capital allocation,
was another year of top quartile total shareholder return.

For the one- and three-year periods ended June 30, 2016,
Broadridge generated total shareholder return of 33% and
157%, respectively, performance that is within the top
quartile of companies in the S&P 500 over these periods.

We are very proud of this performance, and it marks another
step in our journey to deliver sustainable top quartile total
shareholder return.

OUR BUSINESS

Broadridge is a respected market leader with over 50 years
of experience providing investor communications and
technology-driven solutions to our clients. The Company
has a solid foundation built on two businesses, Investor
Communication Solutions (ICS) and Global Technology and
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Operations (GTO). Across both businesses we are primarily
focused on serving the financial services industry. We group
our clients into four main categories: wealth management,
capital markets, asset management, and corporations.

Our wealth management clients include retail brokerage
firms, independent investment advisors and retail clearing
firms. Our ICS business provides these clients with processing
services for a full range of regulatory communications —
including proxy materials and other mutual fund reports.
We are increasingly using our data and analytics to offer
our wealth management clients, specifically financial
advisors, solutions that enable them to better engage with
their clients through cloud-based marketing and customer
communications tools, as well as to enhance their customer
reporting and account data aggregation capabilities.

Our capital markets clients include institutional broker-
dealers, global banks, specialty trading firms, and clearing
firms. These clients are the primary focus of our GTO
business, which provides a set of sophisticated, multi-
currency systems that support real-time post-trade processing
of primarily cash securities. We also have revenue and
expense management tools and a managed services offering
to help clients manage complex internal processes.

Our asset management clients include mutual funds, asset
managers, retirement plan providers, hedge funds and fund
administrators. We provide our asset management clients

a range of regulatory communications services, including
the processing and distribution of regulatory reports,
prospectuses and proxy materials as well as other marketing
and informational materials. We also offer mutual fund
trade processing services. To further penetrate the asset

We reported a record $151 million of closed
sales in fiscal 2016. Coupled with our 98% client
revenue retention rate, this demonstrates the
benefits of the investments we have made in
our business over the past several years to create
new solutions as we work to meet evolving

market demands.
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management market, we are expanding our suite of innovative
data and analytics solutions to help asset managers manage
their existing relationships and better target new investors.

Our corporate clients are primarily publicly-listed companies.
Our ICS business helps these corporations manage every
aspect of their shareholder communications, from registered
and beneficial proxy processing to annual meeting support
and transfer agency services. The acquisition of the North
American Customer Communications business of DST
Systems, Inc. (NACC), which I will discuss in greater detail
later in this letter, expands the services we provide to
corporations to include other forms of communications,
including both print and digital bills and statements.

Broadridge applies the same growth strategy to all of its
client segments. We aim to use our core product offerings
in regulatory communications and post-trade processing

as a building block with existing and new clients and then
we actively seek to build on those strong relationships by
building or buying adjacent product capabilities. We are also
looking to add even more value to our clients by offering
them proprietary data and analytics tools that capitalize on
existing products.

Our approach of focusing on core services to create high
customer satisfaction levels while aggressively offering
additional services has been critical to Broadridge’s high levels
of client retention, and has given us multiple paths to drive
revenue and earnings growth. Our strong fiscal 2016 results
are indicative of the success of this approach.

FISCAL YEAR 2016 RESULTS:

CONTINUED STRONG PERFORMANCE

Broadridge generated record performance in fiscal 2016

that was in line with the Company’s near- and long-term
expectations. Our adjusted diluted earnings per share
increased by 11% to $2.73 per share, representing strong
results across both ICS and GTO, robust growth in recurring
revenue and contributions from acquisitions. Our earnings
per share also benefited from the increased share repurchases
we completed in fiscal year 2015.

Total revenues increased 8% to $2.9 billion, while recurring
fee revenues increased 9% to $1.9 billion, primarily driven by
a 4% increase in Net New Business revenue (defined as our
recurring revenue from closed sales less recurring revenue
from client losses) and the contributions of our strategic



acquisition program. Event-driven revenue, which is variable
and hard to predict, also contributed to our performance.
We continued to see solid demand for our products and
solutions, and our new business pipeline remained strong as
a result. The execution by our sales team and new business
performance reflects the power of our strategy and ability to
continue to grow.

We reported a record $151 million of closed sales in fiscal
2016. Coupled with our 98% client revenue retention rate,
this demonstrates the benefits of the investments we have
made in our business over the past several years to create
new solutions as we work to meet evolving market demands.
| am also encouraged by the mix and nature of our sales wins,
which reflect our increased product breadth and capabilities
and the growing value we can provide to our clients.

Our adjusted operating income margin remained stable
at 18.5%, and our adjusted net earnings grew 8% to $332
million, as our strong revenue growth helped offset the
impact of additional expenses associated with incremental
product investments and cost optimization initiatives. Our
free cash flow generation remained strong at $362 million.

Both of our operating segments performed well. ICS had
another great year, driven by double-digit recurring fee
revenue growth and event-driven revenue, posting total
revenue growth of 9%, while earnings before income taxes
increased by 7%. The segment continued to make progress in
creating new paths to success during the year, extending its
value proposition beyond its traditional corporate issuer and
mutual fund proxy relationships.

GTO also performed strongly with total revenues up 7%,

and earnings before income taxes that were 13% higher
than the prior year. This growth was driven by a pre-tax
margin expansion of 90 basis points, enabled in part by the
investments we made to broaden GTO’s capability set. As we
add more capabilities to the GTO platform through organic
investment and strategic acquisitions, the level of interest

in our services among financial institutions seeking a single
trusted solutions provider continues to steadily increase. As

a result, our GTO business generated more than 40% of our
closed sales in 2016. This reflects the growing confidence that
our clients have in our ability to take on and manage more
complex operations on their behalf as well as our broader
product portfolio, enhanced capabilities, and increased
geographic coverage.

Our fiscal 2016 financial performance is further proof that
our strategy is the right one, as we remain on track to achieve
the Company’s three-year goals through fiscal 2017 set nearly
two years ago. On a compounded annual growth rate basis,
these are:

« Total revenue growth of 5-7%;
« Recurring fee revenue growth of 7-10%; and
« Adjusted net earnings growth of 9-11%.

Through continued focused execution in fiscal 2016, we
remain on-track to accomplish these goals.

OUR STRATEGY

Broadridge’s success has been built by enabling our clients
to achieve their business goals as they face an increasingly
complex and difficult market environment. Now more than
ever this disruption is putting pressure on firms’ profitability
and ability to generate returns, forcing them to transform
their operating models and rethink their infrastructure.

We have always been there to deliver real business value
with innovative, technology-driven products and solutions
that set the standard for the financial industry. Given our
position as a trusted partner capable of reducing their costs
and enhancing their ability to meet their growth goals, we
see these challenges for our clients as a significant
addressable opportunity.

One of the main drivers of demand across our client
segments has always been the need for greater mutualization
solutions to address operations and communications costs.
Mutualization is the process through which Broadridge’s
products and services replace our clients’ costly, sub-scale
in-house operations, providing meaningful cost savings while
retaining industry-leading performance and exceptional

data security. Broadridge has been a leader in providing
mutualization solutions for over 50 years by investing in

a growing portfolio of products focused on reducing our
clients’ costs and improving their processes across an
expanding set of operational needs.

Beyond mutualization, the services we deliver to our clients
provide Broadridge with access to a vast amount of unique
information, and we have made solid progress in converting
this data into proprietary solutions that further enhance our
clients’ ability to manage their businesses and growth goals.
We are also leading in the development and delivery of
best-in-class digital products to meet our clients’ changing
needs in an evolving digital marketplace. It is these three
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areas — mutualization, digitization and data and analytics,
where we have expanded our product sets and are focused
moving forward.

Our product breadth, combined with a diverse
client base that spans capital markets players,
asset managers, wealth managers and corporate

issuers gives us multiple paths to success.

With approximately 70 product lines, we are able to of-

fer clients a broad set of products and solutions and take
advantage of demand trends while maintaining the flexibility
to follow multiple paths to achieve our performance goals.
Our product breadth, combined with a diverse client base
that spans capital markets players, asset managers, wealth
managers and corporate issuers gives us multiple paths to
success. It enables us to drive growth in different market
conditions and reduces our reliance on any single product or
client segment. We generate growth through a combination
of organic initiatives that build on our current capabilities and
client relationships and strategic acquisitions that enhance
our product offerings and market presence, while maintaining
a consistent, focused capital allocation strategy.

During fiscal 2016, Broadridge continued to execute on
this strategy, making significant progress as we remained
focused on our core value proposition to enable business
transformation as a driver of growth for our clients. In fact,
our portfolio of growth products from these initiatives
generated approximately 30% of our fiscal 2016 recurring
fee revenue results.

MUTUALIZATION OF COSTS AND CAPABILITIES:
BUILDING ON OUR HISTORY

New regulations and market dynamics continue to have a
significant negative impact on the profitability of financial
institutions. These pressures are forcing leading banks,
broker-dealers and asset managers to focus on operational

transformation as a means to drive increased cost efficiencies.

In a recent Broadridge survey of nearly 150 buy-side and sell-
side analysts worldwide, more than half believed that banks
have not done enough to reengineer business processes or
invest in new technologies to improve efficiencies in light

of the market pressures they face. A majority of those same
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analysts believed that back-office technology has the strong
potential to reduce costs in the banking industry.

Broadridge is a leader in this space, as it has been for the past
50 years. We offer our clients standardized, shared, secure
solutions that provide middle- and back-office functions at
scale, enabling them to reduce costs and drive growth in an
increasingly challenging environment. The combination of
our scale and best-in-class technology allows us to create

the most efficient processes, with better controls and data
security than any one firm could supply for itself.

GTO’s post-trade processing solution is a core part of

our mutualization capabilities, and it continued to gain
momentum during the year. In May, we launched our Global
Post-Trade Management (GPTM) solution, a next-generation
offering that allows capital markets clients to transform
their operating models and gain operational and cost
efficiencies. GPTM addresses the growing requirements

for information and transparency in a changing regulatory
environment, while strengthening our clients’ financial,

risk management, and compliance processes. In addition,
Broadridge’s leadership activity in this area will enable

our clients to obtain the shortest settlement time and
corresponding reduced capital requirements.

GTO’s post-trade processing offerings continue to attract
large capital markets institutions looking to significantly
lower their operating costs and increase scalability. There

is a growing demand from large global firms to mutualize

to ensure that their future regulatory and compliance
requirements are shared through Broadridge’s Managed
Services solutions, which helps them better adapt to new
regulations and technology and protects them against
uncertain costs. As a result, our clients are rapidly adopting
our Managed Services solutions, which combine our leading
post-trade processing technology with our business process
outsourcing capabilities. In total, our North American
Managed Services solutions now support the post-trade
operations of 26 financial institutions.

For clients outside of North America, we offer managed
services through our Accenture Post Trade Processing (APTP)
solution. APTP combines Broadridge’s leading post-trade
processing technology with Accenture’s global brand and
business process outsourcing capabilities, and is becoming a
back-office standard for capital markets clients across Europe
and Asia. Current clients of the service include Barclays,
Société Générale, and ING.



The success of our post-trade processing and Managed
Services solutions this past year has driven substantial
recognition within the industry that we are confident will
translate into increased sales moving forward.

Our Tax Managed Services products continue to gain
traction, and are an excellent example of how Broadridge
leverages its capabilities to solve a real pain point for
broker-dealers, providing Broadridge with an important
opportunity to add value as an accurate, dependable
provider of complex requirements, in this case supporting
tax reporting requirements. We expect demand will only
continue to grow for such services.

In July 2016, just after the close of the fiscal year, we
acquired NACC. NACC will be combined with our existing
customer communications business to create Broadridge
Customer Communications, North America’s premier
customer communications technology platform. Our
increased scale should enable us to provide our clients with
improved processes and greater efficiencies. Beyond the
immediate financial and operational benefits this transaction
provides Broadridge, it also presents us with additional
medium- and long-term strategic advantages that | will
discuss later in this letter.

In addition, we are leveraging our leadership position to help
the financial services industry take advantage of another
significant emerging trend in mutualization technology.
Blockchain, or distributed ledger, technology has the potential
to affect businesses across our targeted client groups. We
agree with technology experts like those at the World
Economic Forum, the authors of The Blockchain Revolution,
and others, that blockchain technology has a very real
potential to reshape and transform the financial services
industry. We are not going to be a spectator and watch

that transformation unfold from the sidelines, so we have
aggressively taken a number of steps to position Broadridge
for the long-term potential of blockchain, investing both
internally and externally to develop products that will enable
our clients to participate as the technology evolves.

Integrating blockchain technology into the proxy process has
the potential to drive significant benefits for all participants,
including institutional and retail investors, corporate issuers,
mutual funds, regulators, and brokers, by reducing complexity,
increasing security and raising transparency. As a leader in
proxy communications services, we are committed to staying
at the forefront of introducing innovative new technologies

and products that will enhance corporate governance and
reduce costs for all participants. Broadridge intends to be the
first to market with a complete proxy blockchain solution.
Our acquisition of Inveshare’s technology assets, completed
in September 2016, will help us accelerate the development
of proxy applications based on blockchain technology.
Although they lack the extensive and critical functionality of
Broadridge’s industry leading platforms like ProxyEdge® and
other voting reconciliation and compliance tools,

Inveshare’s technology assets provide Broadridge with a
dynamic architecture that should enable us to more rapidly
develop a streamlined distributed ledger over the next
several years.

We also made a minority investment in Digital Asset
Holdings during fiscal 2016, a leading developer of blockchain
solutions. This strategic investment is based on our view
that those with the historical books and records, such as
Broadridge, will have a decided advantage if and when
blockchain takes hold in the financial industry. Digital Asset
Holdings is on the front lines of blockchain technology,
having been selected in early 2016 by the Australian
Securities Exchange (ASX) to develop the world’s first
national-scale, post-trade clearing and settlement services
for the Australian stock market, utilizing distributed ledger
technology to radically simplify and speed-up post-trade
processing and reduce costs.

DATA AND ANALYTICS:

CONTINUED SIGNIFICANT PROGRESS

As a result of the services we provide in both ICS and GTO,
Broadridge handles and stores a massive amount of data that
we can leverage to enhance our clients’ operational insights.
Our clients are always in search of information that will allow
them to become more efficient and productive, and the data
and analytics capabilities we possess, combined with the
solutions we are creating, position Broadridge to be their
preferred partner for years to come.

Our data and analytics capabilities bring efficiencies and
unique insights to the mutual fund process, where we serve
as an industry information hub between asset managers

and intermediaries. Tracking and reporting the flow of

assets through a wide-ranging and complex distribution
landscape, Broadridge provides transparency into the details
of product distribution to help asset managers make strategic
decisions and focus their resources on the right distributors
and products.
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In some instances, our clients are working with us to develop
new solutions that better leverage data assets as a means

to better serve their customers. We enhanced the level

of insight available on asset distribution this year with our
launch of Opportunity Hunter, created in collaboration with
our wealth management clients. Opportunity Hunter, a data-
driven sales tool for asset managers, enables firms to see
asset totals per advisor and view exactly how their products
perform relative to an advisor’s current investments. This
tool empowers fund distributors to be more informed and
efficient when targeting new business, acting as a navigation
system that points fund sales teams to their best prospects,
and then telling them what is most likely to be successfully
sold when they get there.

Beyond mutualization, the services we deliver to
our clients provide Broadridge with access to a
vast amount of unique information, and we have
made solid progress in converting this data into
proprietary solutions that further enhance our
clients” ability to manage their businesses and

growth goals.

We also made great strides at Broadridge Fund Information
Services, formerly the Fiduciary Services and Competitive
Intelligence Business of Thomson Reuters, which we acquired
in fiscal 2015. We have successfully integrated the business
into our Mutual Fund and Retirement Solutions group and
brought in additional personnel to underline our commitment
to grow the competitive intelligence business on a global
basis. Broadridge is a leading provider of data solutions

and market intelligence for the wealth management space,
and our efforts to expand content over the past year have
increased data granularity, transparency, frequency and
market coverage.

DIGITIZATION: A SOURCE OF FUTURE GROWTH

For years, Broadridge has seen a growing trend in customer
preference towards digital delivery encompassing a range

of communications offerings, including proxy materials,
electronic marketing materials, and account statements, and
we have been focused on bringing products to market that
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address this expanding need for our clients. This migration,
combined with the growth of digital platform players, like
Google, Amazon and others, will have a fundamental impact
on the way our wealth management and corporate clients
do business and communicate with their customers and
investors. We are committed to providing them with the tools
they need to succeed. We have invested, both organically
and through strategic acquisitions, to ensure that we are well
positioned to lead the industry in digital communications.
This is one of Broadridge’s most important strategic
initiatives: transforming essential content from a static, one-
way communication into an interactive and more engaging
experience for investors and consumers, and a more cost
effective one for our clients.

During fiscal 2016, we made substantial strides in positioning
Broadridge to capitalize on this evolution in customer
preferences. The acquisition of NACC on the first day of fiscal
2017 marks a significant acceleration of our digital strategy.
The addition of NACC’s operational excellence combined
with our industry coverage, breadth of consumer content, and
number of households we now reach gives Broadridge the
enhanced scale it needs to move forward rapidly. We expect
that over the next several years this transaction will enable us
to significantly increase e-adoption rates and drive richer and
more engaging communications while reducing postage and
distribution costs for our clients, including equity and mutual
fund registrants.

One of the ways we plan to accomplish our goal is by
partnering with consumer technology leaders to distribute
our communications to their users. For example, we signed

a deal with Evernote in August that will enable us to directly
distribute bills and statements into Evernote, effectively
digitizing the mail stream directly into a consumer’s Evernote
account. You should expect additional announcements on
this front in fiscal 2017.

Our investments in digital are also focused on improving

the shareholder experience to drive greater participation in
the proxy voting process. Last September, we launched the
newly upgraded ProxyVote.com site to provide shareholders
with features that make it easier to review proxy information,
ultimately helping them cast more informed votes. Now in
its 17th year, ProxyVote.com is used by shareholders of most
publicly-traded companies and mutual funds, and more than
half of all proxy votes by retail shareholders are now cast

on the site.



OUR STRATEGIC M&A PROGRAM

While we are focused on organic growth, acquisitions are an
important part of our strategy. We target acquisitions that
expand our product capabilities and leverage our strong
relationships with blue chip clients. As | discussed earlier in
my overview of our company, acquisitions are an important
means to broaden our product capabilities, which in turn give
us more capabilities to offer clients and more opportunities to
win new business. In most cases, these acquisitions are buy-
versus-build decisions driven by client needs, primarily in the
investment management and capital markets client segments.
Our continued focus on tuck-in acquisitions gives us more
confidence that we can continue to achieve attractive double-
digit returns on these investments.

We spent a total of $56 million on four tuck-in acquisitions
and other strategic investments in fiscal 2016. To support our
capital markets clients, we bought 4sight Financial Software
in June 2016, which adds best-in-class securities financing
and collateral management capabilities. 4sight also brings a
global client footprint of banks, agent lenders, asset managers
and other buy-side firms complementary to our own. We also
made a small fourth quarter acquisition of a clearing platform
for exchange-traded and over-the-counter derivatives. In
addition, we strengthened our product offerings for our asset
management clients by acquiring a provider of investment
accounting solutions and by making a small investment in a
provider of corporate governance tools.

On the first day of fiscal 2017, we closed the acquisition of
NACC for $410 million. The NACC acquisition is our largest
deal to date and we think of it as being very much in line with
our tuck-in acquisition strategy in terms of its driving short-
term, medium-term, and long-term benefits for Broadridge.

In the short term, or over fiscal 2017 and 2018, we think the
acquisition will deliver earnings accretion driven in part by
the $20 million in costs savings we intend to realize. In the
medium term, it positions us well to win traditional customer
communications business from large in-house providers

who recognize the importance of very efficient delivery of
their communications, the growing need for world-class data
security, and the imperative to transform to multichannel
distribution going forward. In the longer term, the acquisition
is aimed at accelerating our digital strategy.

Finally, Broadridge also makes strategic investments to
strengthen our technology offerings. The acquisition of

Inveshare’s technology assets and investment in Digital Asset
Holdings, discussed earlier in the context of our blockchain
strategy, are great examples of that approach.

EFFECTIVE CAPITAL STEWARDSHIP DRIVING

STRONG RETURNS

Our commitment to effective capital stewardship is
unwavering and remains a hallmark of Broadridge. We once
again were able to demonstrate the strength of our business
model, generating free cash flow of $362 million in fiscal
2016. As | have stated in the past, it is our duty to deploy this
cash to provide the best returns for you, our stockholders,
and we continued to do so this past year.

Our first capital allocation priority is to pay a meaningful
dividend. In August 2016, our Board approved a 10% increase
in our annual dividend amount to $1.32 per share, in line with
our target payout ratio of at least 45% of the prior year’s

net earnings. This increase reflects both the strength of our
business model and the confidence we have in our strategy to
generate strong free cash flows. This is the ninth consecutive
year we have raised our dividend, or every year since we
became a public company.

Our second capital allocation priority is to support our
strategic M&A program. Fiscal 2016 was a milestone year for
Broadridge in relation to our M&A strategy, as we completed
or announced five acquisitions with aggregate purchase prices
of over $450 million. As | noted earlier, these acquisitions are
intended to broaden our product breadth and drive growth.
Our tuck-in acquisition criteria remain unchanged: we target
acquisitions that complement our existing businesses, can
accelerate organic growth, meet our 20% IRR threshold and
be accretive to our earnings in about a year.

Share repurchases are the third component of our capital
stewardship program, and during fiscal 2016 we repurchased
approximately 1.7 million shares at an average price of $54.95
per share. In total, we returned $209 million to stockholders in
the form of dividends and share repurchases, net of proceeds
from the exercise of stock options and excluding shares
purchased from employees to pay taxes related to the vesting
of equity, in fiscal 2016. In fact, over the past four years,
Broadridge has returned close to $1 billion to our stockholders
in the form of dividends and net share repurchases.
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OUR ASSOCIATES: THE FOUNDATION OF THE SERVICE
PROFIT CHAIN GROWTH MODEL

Our success over this past year would not have been
possible without our dedicated team that now consists of
approximately 10,000 associates in 16 countries around the
world. Every day, their focus and commitment drives client
satisfaction and retention, which in turn drives our financial
results and ultimately creates value for our stockholders.
Through their commitment to the Service Profit Chain, our
associates are the main reason we were able to achieve a
98% client revenue retention rate this past year. Every
Broadridge associate has a component of their compensation
tied to customer satisfaction, and client satisfaction is the
only bonus criteria for approximately half of our associates.

The Service Profit Chain leads us to provide a working
environment that engages our associates, encourages an
entrepreneurial mindset and motivates them to deliver
unparalleled service. We strive to create an inclusive company,
and continue to invest in resources that allow our associates
to pursue the professional development opportunities that
help us build and retain a world-class talent base. In short,
we remain dedicated to ensuring Broadridge is a place where
an engaged team of enthusiastic associates wants to work,
and the recognition we have received this year is a testament
to our success in this area. For the ninth consecutive year,
Broadridge was named among the top 30 large-sized
companies in the “Best Companies to Work for in New York
State” survey by the New York State Society for Human
Resource Management. And for the fourth consecutive year
our focus on diversity was recognized when we received

a perfect score of 100 on the Human Rights Campaign’s
Corporate Equality Index, identifying Broadridge as a “Best
Place to Work for LGBT Equality.”

This year we were again named to Fortune Magazine’s 2016
list of the “World’s Most Admired Companies” in the financial
data services category. Receiving this and the other honors
mentioned underscores the value we place on developing and
nurturing our talented associates.

| want to give my sincerest thanks to our associates for the
new heights that they helped Broadridge reach in fiscal
2016. Because of their efforts, we are in a strong position for
continued success, and | remain grateful for everything they
achieve for this company.
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POSITIONED WELL FOR THE NEXT STEP

Fiscal 2016 was another year of strong performance,

both operationally and financially. We executed against our
strategy, met our growth expectations and made investments
that will position Broadridge to continue providing our
wealth management, capital markets, asset management,
and corporate clients with a broad set of industry-leading
solutions that will enable them to face, and successfully
adapt to, the disruptive forces that are driving demand in

the marketplace.

Having two great business segments, both with multiple
paths to success, positions us well for the future. We will
continue to execute on our growth strategy and remain
focused on meeting our three-year performance goals. We
will also maintain our focus on providing solutions addressing
the key trends affecting our clients — mutualization,
digitization, and data and analytics. We remain confident that
our performance and capital allocation strategy will combine
to generate top quartile total shareholder return over any
multi-year period, as it did in fiscal 2016.

We are focused on positioning Broadridge for continued
solid performance in fiscal 2017 and on further solidifying
our role as an industry leader, bringing the next generation
of products and solutions to bear for our clients to enable
them to achieve their business goals. As the needs and
preferences of our clients and their customers continue

to evolve, Broadridge will continue to be one step ahead,
providing solutions that will ultimately play a much larger
role in the lives of investors and consumers than ever before.
In short, we have the strategy in place for sustained success
into the future.

I'd like to end with a thank you to our associates, clients

and stockholders for the support they continue to show
Broadridge. I'm proud of all we have been able to accomplish
this year and look forward to the progress we will achieve
together in our journey ahead.

Rich Daly
President and Chief Executive Officer



FINANCIAL HIGHLIGHTS

Revenues Operating Income

(Dollars in Millions) (Dollars in Millions)

2016 [ 5207 201 I $50o
2015 | <. 2015 | 57
201+ | S.55¢ 201+ | 5@

(Dollars and shares in millions, except per share amounts)

FISCAL YEARS ENDED JUNE 30, 2015 2014
Revenues $2,694 $2,558
Operating income $467 $418
Adjusted operating income © $497 $443
Earnings before income taxes $439 $396
Net earnings $287 $263
Adjusted net earnings @ $307 $279
Free cash flows @ $365 $334
Diluted earnings per share $2.32 $2.12
Adjusted diluted earnings per share ® $2.47 $2.25
Diluted weighted-average shares outstanding 124 124
Cash dividends declared per common share $1.08 $0.84

Results are presented in accordance with generally accepted accounting principles in the United States (“GAAP”) except
where otherwise noted. Please see our Explanation and Reconciliation of the Company’s Use of Non-GAAP Financial Measures
on pages 10 and 11 of this Annual Report for a discussion of the Company’s use of Non-GAAP measures.

(1) Adjusted operating income and Adjusted net earnings are Non-GAAP financial measures.

(2) Free cash flows is a Non-GAAP financial measure defined by the Company as Net cash flows provided by operating activities less capital expenditures,
software purchases and capitalized internal use software.

(3) The computation of Adjusted diluted earnings per share is a Non-GAAP financial measure defined as the Company’s Adjusted net earnings divided by
the Diluted weighted-average shares outstanding.
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OUR JOURNEY
BUSINESS EVOLUTION DRIVING SHAREHOLDER VALUE

EXPLANATION AND RECONCILIATION OF THE COMPANY’S USE OF NON-GAAP FINANCIAL MEASURES

The Company’s results in this Annual Report to Stockholders are presented in accordance with United States (“U.S.”) generally
accepted accounting principles (“‘GAAP”) except where otherwise noted. In certain circumstances, results have been presented
in this Annual Report including the Letter to Stockholders (the “Letter to Stockholders”) that are not generally accepted
accounting principles measures (“Non-GAAP”). These Non-GAAP measures are Adjusted Operating income, Adjusted
Operating income margins, Adjusted Net earnings, Adjusted Diluted earnings per share, and Free cash flows. These Non-GAAP
measures should be viewed in addition to, and not as a substitute for, the Company’s reported results.

The Company believes our Non-GAAP financial measures help investors understand how management plans, measures and
evaluates the Company’s business performance. Management believes that Non-GAAP measures provide consistency in

its financial reporting and facilitate investors” understanding of the Company’s historical operating trends by providing an
additional basis for comparisons to prior periods. Management uses these Non-GAAP financial measures to, among other
things, evaluate our ongoing operations, for internal planning and forecasting purposes and in the calculation of performance-
based compensation. In addition, and as a consequence of the importance of these Non-GAAP financial measures in managing
our business, the Company’s Compensation Committee of the Board of Directors incorporates Non-GAAP financial measures
in the evaluation process for determining management compensation.

Adjusted Operating Income, Adjusted Operating Income Margins, Adjusted Net Earnings, and Adjusted Diluted
Earnings Per Share

These Non-GAAP measures reflect Operating income, Net earnings, Operating income margins, and Diluted earnings

per share, as adjusted to exclude the impact of certain costs, expenses, gains and losses and other specified items that
management believes are not indicative of our ongoing performance. These adjusted measures exclude the impact of
Acquisition Amortization and Other Costs, which represent the amortization of acquired intangibles as well as other
transaction costs and certain integration costs associated with the Company’s acquisition activities. We exclude Acquisition
Amortization and Other Costs from these measures because excluding such information provides us with an understanding
of the results from the primary operations of our business and these items do not reflect ordinary operations or earnings.
Management believes that these measures may be useful to an investor in evaluating the underlying operating performance of
our business.

Free Cash Flows

In addition to the Non-GAAP financial measures discussed above, we provide Free cash flow information because we consider
Free cash flows to be a liquidity measure that provides useful information to management and investors about the amount of
cash generated that could be used for dividends, share repurchases, strategic acquisitions and other discretionary investments.
Free cash flows is a Non-GAAP financial measure and is defined by the Company as Net cash flows provided by operating
activities less Capital expenditures, software purchases and capitalized internal use software.

10 Broadridge 2016 Annual Report



Set forth below is a reconciliation of Non-GAAP measures to the most directly comparable GAAP measures (unaudited).

(Dollars in millions, except per share amounts)

FISCAL YEARS ENDED JUNE 30,

Operating income:
Operating income (GAAP)
Adjustment:
Acquisition amortization and other costs
Adjusted Operating income (Non-GAAP)

Operating income margins:
Operating income margins (GAAP)
Adjustment:
Acquisition amortization and other costs
Adjusted operating income margins (Non-GAAP)

Net earnings:

Net earnings (GAAP)

Adjustment:
Acquisition amortization and other costs
Tax impact of adjustment

Adjusted net earnings (Non-GAAP)

Free cash flows:
Net cash flows provided by operating activities (GAAP)
Cash Flows from investing activities:
Capital expenditures, software purchases and capitalized internal use software
Free cash flows (Non-GAAP)

Diluted earnings per share:
Diluted earnings per share (GAAP)
Adjustment:
Acquisition amortization and other costs
Tax impact of adjustment
Adjusted diluted earnings per share (Non-GAAP)

Note: Amounts may not sum due to rounding.

$500 $467 $418
37 30 25
$537 $497 $443
17.3% 17.3% 16.3%
1.3% 1.1% 1.0%
18.5% 18.5% 17.3%
$307 $287 $263
37 30 25
(13) (10) )
$332 $307 $279
$438 $431 $388
(76) (66) (54)
$362 $365 $334
$2.53 $2.32 $2.12
0.30 0.24 0.20
(0.10) (0.08) (0.07)
$2.73 $2.47 $2.25
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PART I.

Forward-Looking Statements

This Annual Report on Form 10-K may contain “forward-looking statements” within the meaning
of the Private Securities Litigation Reform Act of 1995. Statements that are not historical in nature and which
may be identified by the use of words such as “expects,” “assumes,” “projects,” “anticipates,” “estimates,”
“we believe,” “could be” and other words of similar meaning, are forward-looking statements. In particular,
information appearing under “Business,” “Risk Factors,” and “Management’s Discussion and Analysis of
Financial Condition and Results of Operations” includes forward-looking statements. These statements are
based on management’s expectations and assumptions and are subject to risks and uncertainties that may
cause actual results to differ materially from those expressed. Factors that could cause actual results to differ
materially from those contemplated by the forward-looking statements include:

2 ¢

* the success of Broadridge Financial Solutions, Inc. (“Broadridge” or the “Company”) in retaining
and selling additional services to its existing clients and in obtaining new clients;

*  Broadridge’s reliance on a relatively small number of clients, the continued financial health of those
clients, and the continued use by such clients of Broadridge’s services with favorable pricing terms;

» changes in laws and regulations affecting Broadridge’s clients or the services provided by
Broadridge;

* any material breach of Broadridge security affecting its clients’ customer information;
*  declines in participation and activity in the securities markets;
» the failure of our outsourced data center services provider to provide the anticipated levels of service;

* adisaster or other significant slowdown or failure of Broadridge’s systems or error in the
performance of Broadridge’s services;

»  overall market and economic conditions and their impact on the securities markets;

*  Broadridge’s failure to keep pace with changes in technology and the demands of its clients;
» the ability to attract and retain key personnel;

* the impact of new acquisitions and divestitures; and

*  competitive conditions.

There may be other factors that may cause our actual results to differ materially from the forward-
looking statements. Our actual results, performance or achievements could differ materially from those
expressed in, or implied by, the forward-looking statements. We can give no assurances that any of the events
anticipated by the forward-looking statements will occur or, if any of them do, what impact they will have on
our results of operations and financial condition. You should carefully read the factors described in the “Risk
Factors” section of this Annual Report on Form 10-K for a description of certain risks that could, among other
things, cause our actual results to differ from these forward-looking statements.

All forward-looking statements speak only as of the date of this Annual Report on Form 10-K and are
expressly qualified in their entirety by the cautionary statements included in this Annual Report on Form 10-K.
We disclaim any obligation to update or revise forward-looking statements that may be made to reflect events
or circumstances that arise after the date made or to reflect the occurrence of unanticipated events, other than as
required by law.



ITEM 1. Business

Overview

Broadridge, a Delaware corporation, is a leading global provider of investor communications and
technology-driven solutions to banks, broker-dealers, mutual funds and corporate issuers. Our services include
investor and customer communications, securities processing, and data and analytics solutions. In short, we
provide the infrastructure that helps the financial services industry operate. With over 50 years of experience,
we provide financial services firms with advanced, dependable, scalable and cost-effective integrated systems.
Our systems help reduce the need for clients to make significant capital investments in operations infrastructure,
thereby allowing them to increase their focus on core business activities. We deliver a broad range of solutions
that help our clients better serve their retail and institutional customers across the entire investment lifecycle,
including pre-trade, trade, and post-trade processing functionality.

Our businesses operate in two reportable segments: Investor Communication Solutions and Global
Technology and Operations. We serve a large and diverse client base across four client groups: capital markets,
asset management, wealth management and corporations.

For capital markets firms, we help our clients lower costs and improve the effectiveness of their
trade and account processing operations with support for middle- and back-office operations, administration,
finance, and risk and compliance. For asset management firms, we support cross-asset, multi-currency
investing across a range of brokers and executing venues from a single technology and operating solution.
For wealth management firms, we provide advisors with tools to create a better investor experience, while
also giving them a more streamlined, efficient, and effective process. And we help corporations manage
every aspect of their shareholder communications-from registered and beneficial proxy processing, to annual
meeting support and transfer agency services.

Investor Communication Solutions

We offer Bank/Broker-Dealer Investor Communication Solutions, Customer Communication
Solutions, Corporate Issuer Solutions, Advisor Solutions and Mutual Fund and Retirement Solutions through
this segment. A large portion of our Investor Communication Solutions business involves the processing and
distribution of proxy materials to investors in equity securities and mutual funds, as well as the facilitation
of related vote processing. In fiscal year 2016, we processed approximately 80% of the outstanding shares in
the United States (“U.S.”) in the performance of our proxy services. ProxyEdge®, our innovative electronic
proxy delivery and voting solution for institutional investors and financial advisors, helps ensure the voting
participation of the largest stockholders of many companies. We also provide the distribution of regulatory
reports and corporate action/reorganization event information, as well as tax reporting solutions that help our
clients meet their regulatory compliance needs.

We also provide customer communications, financial information distribution and transaction reporting
services to financial services firms, corporations and mutual funds. These services include the processing and
distribution of account statements and trade confirmations, traditional and personalized document fulfillment and
content management services, marketing communications, and imaging, archival and workflow solutions that
enable and enhance our clients’ communications with investors and customers. All of these communications are
delivered through print, electronic or digital channels. In fiscal year 2016, we processed over two billion investor
and customer communications through a combination of print, electronic or digital channels. In addition, we
provide corporations with registered proxy services as well as registrar, stock transfer and record-keeping services.

Our advisor solutions enable firms, financial advisors, wealth managers, and insurance agents to better
engage with customers through cloud-based marketing and customer communication tools. Our marketing
ecosystem integrates data, content and technology to drive new client acquisition and cross-sell opportunities
through the creation of sales and educational content, including seminars and a library of financial planning



topics as well as customizable advisor websites, search engine marketing and electronic and print newsletters.
Our advisor solutions also help advisors optimize their practice management through customer and account data
aggregation and reporting. We currently support approximately 100,000 professionals at more than 250 financial
firms with our advisor solutions.

Our mutual fund and retirement solutions are a full range of tools for mutual funds, exchange traded
fund (“ETF”) providers, and asset management firms. They include data-driven technology solutions for data
management, analytics, investment accounting, marketing and customer communications. In addition, we provide
mutual fund trade processing services for retirement providers, third party administrators, financial advisors,
banks and wealth management professionals through our subsidiary, Matrix Financial Solutions, Inc. (“Matrix”).

Global Technology and Operations

We are the leading middle- and back-office securities processing platform for North American and global
broker-dealers. We offer a suite of advanced computerized real-time transaction processing services that automate
the securities transaction lifecycle, from desktop productivity tools, data aggregation, performance reporting, and
portfolio management to order capture and execution, trade confirmation, settlement, reference data, reconciliations
and accounting. Our services help financial institutions efficiently and cost-effectively consolidate their books and
records, gather and service assets under management, focus on their core businesses, and manage risk. Provided on
an application service provider (“ASP”) basis, our platform is a global market solution, clearing and settling in over
70 countries. Our multi-currency solutions support real-time global trading of equity, fixed income, mutual fund,
foreign exchange, and exchange traded derivative securities in established and emerging markets. We process on
average over $5 trillion in equity and fixed income trades per day of U.S. and Canadian securities.

We also provide business process outsourcing services that are known as our Managed Services
solution, which supports the operations of our clients’ businesses including their securities clearing, record-
keeping, and custody-related functions. Our clients execute and clear their securities transactions and engage us
to perform a number of related administrative back-office functions, such as record-keeping and reconciliations.
In this capacity, we are not the broker-dealer of record.

History and Development of Our Company

We are the former Brokerage Services division of Automatic Data Processing, Inc. (“ADP”).
Broadridge was incorporated in Delaware as a wholly-owned subsidiary of ADP on March 29, 2007 in
anticipation of our spin-off from ADP. We spun off from ADP and began operating as an independent public
company on March 30, 2007. Our company has over 50 years of history in providing innovative solutions to
financial services firms and publicly-held companies. In 1962, the Brokerage Services division of ADP opened
for business with one client, processing an average of 300 trades per night. In 1979, we expanded our U.S.-
based securities processing solutions to process Canadian securities.

We made significant additions to our Global Technology and Operations business through two key
acquisitions in the mid-1990s. In 1995, we acquired a London-based provider of multi-currency clearance and
settlement services, to become a global supplier of transaction processing services. In 1996, we acquired a
provider of institutional fixed income transaction processing systems.

We began offering our proxy services in 1989. The proxy services business, which started what has
become our Investor Communication Solutions business, leveraged the information processing systems and
infrastructure of our Global Technology and Operations business. Our proxy services offering attracted 31
major clients in its first year of operations. In 1992, we acquired The Independent Election Corporation of
America which further increased our proxy services capabilities. By 1999, we were handling over 90% of
the investor communication distributions for securities held of record by banks and broker-dealers in the
U.S.-from proxy statements to annual reports. During the 1990s, we expanded our proxy services business to
serve security owners of Canadian and United Kingdom issuers and we began offering a complete outsourced
solution for international proxies.



In 1994, we began offering ProxyEdge, our innovative electronic proxy delivery and voting solution
for institutional investors that helps ensure the participation of the largest stockholders of many companies.
In 1998, having previously provided print and distribution services as an accommodation to our securities
processing and proxy clients, we decided to focus on account statement and reporting services. In 2001, we
developed and released PostEdge® to meet the need for electronic distribution and archiving of all investor
communications. In 2010, we entered the transfer agency business through an acquisition of a provider of
registrar, stock transfer and record-keeping services.

In fiscal year 2011, we acquired three businesses in the Investor Communication Solutions segment. In
August 2010, we acquired NewRiver, Inc. (“NewRiver”), a leader in mutual fund electronic investor disclosure
solutions. In December 2010, we acquired Forefield, Inc. (“Forefield”), a leading provider of real-time sales,
education and client communication solutions for financial institutions and their advisors. In January 2011, we
acquired Matrix, a provider of mutual fund processing services for third party administrators, financial advisors,
banks and wealth management professionals. Matrix’s back-office, trust, custody, trading and mutual fund
and ETF settlement services are integrated into our product suite thereby strengthening Broadridge’s role as a
provider of data processing and distribution channel solutions to the mutual fund industry.

The Company has also acquired businesses in the Global Technology and Operations segment.
In fiscal year 2010, the Company acquired City Networks Ltd, a leading software and services provider
of reconciliation, multi-asset process automation and operational risk management solutions to the global
financial services industry. In fiscal year 2012, the Company acquired Paladyne Systems, Inc., now known
as Broadridge Investment Management Solutions, a provider of buy-side technology solutions for the global
investment management industry.

In fiscal year 2014, we completed the acquisitions of two businesses in the Investor Communication
Solutions segment. In July 2013, we acquired Bonaire Software Solutions, LLC (“Bonaire”), a leading provider
of fee calculation, billing, and revenue and expense management solutions for asset managers including
institutional asset managers, wealth managers, mutual funds, bank trusts, hedge funds and capital markets firms.
In February 2014, we acquired Emerald Connect, LLC (“Emerald”), a leading provider of websites and related
communications solutions for financial advisors.

In fiscal year 2015, we completed the acquisitions of three businesses in the Investor Communication
Solutions segment. In March 2015, we acquired Direxxis LLC (“Direxxis”), a provider of cloud-based
marketing solutions and services for financial advisors. In April 2015, we acquired the trade processing business
of the Wilmington Trust Retirement and Institutional Services unit of M&T Bank Corporation (“WTRIS”).

This business has been combined with our mutual fund and ETF trade processing platform. In June 2016, we
acquired the Fiduciary Services and Competitive Intelligence unit (“FSCI”) from Thomson Reuters’ Lipper
division, now known as Broadridge Fund Information Services. This acquisition expanded the Company’s
enterprise data and analytics solutions for mutual fund manufacturers, ETF issuers, and fund administrators,
adding new global data and research capabilities.

Also in fiscal year 2015, we completed the acquisition of one business in the Global Technology
and Operations segment. In December 2014, we acquired TwoFour Systems LLC (“TwoFour Systems”),
now known as Broadridge FX and Liquidity Solutions, a provider of real-time foreign exchange solutions for
capital market firms.

In fiscal year 2016, we acquired one business in each of the Investor Communication Solutions and
Global Technology and Operations segments. In November 2015, we acquired QED Financial Systems, Inc.
(“QED”), a provider of investment accounting solutions that serves public sector institutional investors. In
June 2016, we acquired 4sight Financial Software Limited (“4sight Financial”), a global provider of securities
financing and collateral management systems to financial institutions.



In July 2016, shortly after the end of the 2016 fiscal year, we completed the acquisition of the North
American Customer Communications (“NACC”) business of DST Systems, Inc. NACC is a leading provider
of customer communication services including print and digital communication solutions, content management,
postal optimization, and fulfillment. The NACC business will be integrated into our existing customer
communications business and is now known as Broadridge Customer Communications.

The Broadridge Business

Investor Communication Solutions

A majority of publicly-traded shares are not registered in companies’ records in the names of their
ultimate beneficial owners. Instead, a substantial majority of all public companies’ shares are held in “street
name,” meaning that they are held of record by broker-dealers or banks through their depositories. Most
street name shares are registered in the name “Cede & Co.,” the name used by The Depository Trust and
Clearing Corporation (“DTCC”), which holds shares on behalf of its participant broker-dealers and banks.
These participant broker-dealers and banks (which are known as “Nominees” because they hold securities in
name only) in turn hold the shares on behalf of their clients, the individual beneficial owners. Nominees, upon
request, are required to provide companies with lists of beneficial owners who do not object to having their
names, addresses, and share holdings supplied to companies, so called “non-objecting beneficial owners” (or
“NOBOs”). Objecting beneficial owners (or “OBOs”) may be contacted directly only by the broker-dealer
or bank.

Because DTCC’s role is only that of custodian, a number of mechanisms have been developed in order
to pass the legal rights it holds as the record owner (such as the right to vote) to the beneficial owners. The first
step in passing voting rights down the chain is the “omnibus proxy,” which DTCC executes to transfer its voting
rights to its participant Nominees.

Under applicable rules, Nominees must deliver proxy materials to beneficial owners and request voting
instructions. A large number of Nominees have contracted out the administrative processes of distributing proxy
materials and tabulating voting instructions to us. Nominees accomplish this by entering agreements with us
and by transferring to us via powers of attorney the authority to execute a proxy, which authority they receive
from DTCC (via omnibus proxy). Through our agreements with Nominees for the provision of beneficial
proxy services, we take on the responsibility of ensuring that the account holders of Nominees receive proxy
materials, and that their voting instructions are conveyed to the companies conducting solicitations. In addition,
we take on the responsibility of ensuring that these services are fulfilled in accordance with each company’s
requirements with respect to its particular solicitation. In order for us to provide the beneficial proxy services
effectively, we interface and coordinate directly with each company to ensure that the services are performed in
an accurate and acceptable manner.

Given the large number of Nominees involved in the beneficial proxy process resulting from the large
number of beneficial shareholders, we play a unique, central and integral role in ensuring that the beneficial
proxy process occurs without issue. Because it would be impracticable and would also increase the costs
for companies to work with all of the Nominees through which their shares are held beneficially, companies
work with us for the performance of all the tasks and processes necessary to ensure that proxy materials are
distributed to all beneficial owners and that their votes are accurately reported.

Securities and Exchange Commission (the “SEC”) rules require public companies to reimburse
Nominees for the expense of distributing stockholder communications to beneficial owners of securities held
in street name. The reimbursement rates are set forth in the rules of self-regulatory organizations (“SROs”),
including the New York Stock Exchange (“NYSE”). We bill public companies for the proxy services performed,
collect the fees and remit to the Nominee its portion of the fees. In addition, the NYSE rules establish fees
specifically for the services provided by intermediaries in the proxy process, such as Broadridge.



We also compile NOBO lists on behalf of Nominees in response to requests from issuers. The
preparation of NOBO lists is subject to reimbursement by the securities issuers requesting such lists to the
broker-dealers. The reimbursement rates are based on the number of NOBOs on the list produced pursuant to
NYSE or other SRO rules. The rules also provide for certain fees to be paid to third party intermediaries who
compile NOBO lists. We function as an intermediary in the NOBO process.

We also provide proxy distribution, vote tabulation, and various additional investor communication
tools and services to institutional investors, corporate issuers, investment companies and financial advisors.

Segment revenues represented approximately 77%, 75%, and 74% of our total Revenues in fiscal years
2016, 2015, and 2014, respectively. These services include the following:

Bank/Broker-Dealer Investor Communication Solutions. We handle the entire proxy materials
distribution and voting process for our capital markets clients on-line and in real-time, from coordination
with third party entities to ordering, inventory maintenance, mailing, tracking and vote tabulation. We offer
electronic proxy delivery services for the electronic delivery of proxy materials to investors and collection of
consents; maintenance of a database that contains the delivery method preferences of our clients’ customers;
posting of documents on the Internet; e-mail notification to investors notifying them that proxy materials are
available; and proxy voting over the Internet, mobile devices and tablets. We also have the ability to combine
stockholder communications for multiple stockholders residing at the same address which we accomplish by
having ascertained the delivery preferences of investors. In addition, we provide a complete outsourced solution
for the processing of international proxies. We also provide a complete reorganization communications solution
to notify investors of reorganizations or corporate action events such as tender offers, mergers and acquisitions,
bankruptcies, and class action lawsuits.

We provide institutional investors with a suite of services to manage the entire proxy voting process,
including fulfilling their fiduciary obligations and meeting their reporting needs, such as ProxyEdge, our
workflow solution that integrates ballots for positions held across multiple custodians and presents them under a
single proxy. Voting can be instructed for the entire position, by account vote group or on an individual account
basis either manually or automatically based on the recommendations of participating governance research
providers. ProxyEdge also provides for client reporting and regulatory reporting. ProxyEdge can be utilized for
meetings of U.S. and Canadian companies and for meetings in many non-North American countries based on
the holdings of our global custodian clients. ProxyEdge is offered in several languages and there are currently
approximately 5,600 ProxyEdge users worldwide.

In addition, we offer our Mailbox products-Advisor Mailbox™ and Investor Mailbox®-which support and
complement any investor communication strategy. Our Investor Mailbox solution provides the electronic delivery
of investor communications to our clients’ websites, enabling investor access to regulatory delivery notices, day-
to-day account and investment information and convenient response tools. Our Advisor Mailbox is an electronic
communications platform for financial advisors that delivers immediate electronic access to the communications
and documents sent to such advisors’ customers. Advisor Mailbox streamlines multiple communication paths for
all investor-related documents into a single-visit portal that is integrated onto an advisor’s platform.

We also provide tax services to financial services firms that support their various daily workflows,
supervisory control and client reporting requirements for information reporting (e.g., Forms 1099 and 1042-
S), with a focus on securities and fund processing and clearance operations. Our tax data services provide tax
content and data management, including securities tax classifications and reclassifications, calculations of
original issue discount and other accrual and cost basis adjusting events. Our tax managed services provide
technology and client reporting, including print and electronic distribution and archival.

Our NewRiver business provides important capabilities for the broker-dealer and retirement and
annuity markets. Specifically, NewRiver’s proprietary extraction, normalization and presentment capabilities
from the SEC’s EDGAR database have enabled us to enhance our prospectus post-sale fulfillment operations



by moving to an on-demand solution. This process provides efficiency for our clients as it reduces their reliance
on offset print and fund delivered inventory. Broadridge has also been able to leverage the intellectual property
in this business to provide portfolio-specific solutions for the retirement and annuity markets. Through our
integration of this functionality into our existing capabilities, we offer a new and efficient fulfillment model for
regulatory and compliance mailings.

Our Global Securities Class Action (“GSCA”) solution is a securities class action monitoring,
notification, and filing service for broker-dealers, trust banks, hedge funds, mutual funds and the advisor
markets. We currently have over 400 GSCA clients.

Customer Communication Solutions. We offer our capital markets, corporate and mutual fund clients
with customer communications, financial information distribution and transaction reporting services to help
them meet their regulatory compliance requirements and business needs including: prospectus fulfillment
services; electronic prospectus services; PostEdge, our electronic document archival and electronic delivery
solution for documents including trade confirmations, tax documents and account statements; marketing
communications; imaging, archival and workflow solutions; and on-demand digital print services. In July
2016, shortly after the end of the 2016 fiscal year, we completed the acquisition of the NACC business of DST
Systems, Inc. NACC is a leading provider of customer communication services including print and digital
communication solutions, content management, postal optimization, and fulfillment. The NACC business will
be integrated into our existing customer communications business and is now known as Broadridge Customer
Communications. The majority of the services we provide through this business are for capital markets and
mutual fund clients. The acquisition of the NACC business adds clients in the healthcare industries, insurance,
consumer finance, video/broadband, telecommunications, utilities, retail and other service industries.

Corporate Issuer Solutions. We are the largest processor and provider of investor communication
solutions to public companies through the performance of beneficial proxy services for our bank and broker-
dealer clients. We offer our corporate issuer clients many tools to facilitate their communications with investors
such as Internet and telephone proxy voting, electronic delivery of corporate filings, and householding of
communications to stockholders at the same address. One of our opportunities for growth in the Investor
Communication Solutions segment involves serving corporate issuer clients in providing communications
services to registered stockholders—that is, stockholders who do not hold their shares through a broker-dealer
in street name and instead hold their shares directly on the books and records of the issuer. We also offer proxy
services to non-North American corporate issuers in connection with their general and special meetings of
stockholders. Our corporate issuer services include ShareLink®, which provides complete project management
for the beneficial and registered proxy process.

We also provide registrar, stock transfer and record-keeping services. Our strategy in the transfer agency
business is to address the needs public companies have expressed for more efficient and reliable stockholder
record maintenance and communication services. We are accomplishing this by leveraging our investor
communications and securities processing capabilities to enable us to deliver enhanced transfer agency services
to corporate issuers. In addition, we offer issuers and their shareholders the ability to migrate their shareholders’
holdings from registered to beneficial ownership, thereby creating efficiencies for issuers and greater convenience
for their shareholders.

Our Virtual Shareholder Meeting™ service provides corporate issuers with the ability to host their
annual meeting electronically on the Internet, either on a stand-alone basis, or in conjunction with their physical
annual meeting where permitted by state corporate law. As the provider of beneficial shareholder proxy
processing on behalf of many banks and brokerage firms, we provide shareholder validation and voting services
to companies that want to hold virtual meetings. Our Shareholder Forum™ solution is an online venue that offers
public companies the ability to host structured, controlled communication with their shareholders on a timely
and regular basis. Validated shareholders can submit questions, answer surveys in preparation of the annual
meeting and year-round, and communicate in various ways with a corporation.



In fiscal year 2014, we introduced Shareholder Data Services, a platform integrating three new
capabilities for corporate issuers: an analytics engine for obtaining a comprehensive view of a company’s
shareholder base - both registered and beneficial shareholders; custom targeted communications for reaching
discrete shareholder segments based on specific criteria; and response reporting for evaluating results of
targeted reminder mailings to shareholders. Shareholder Data Services enables companies to better plan and
prepare for the proxy process by leveraging information about historical patterns of shareholder participation
and behavior in the design of communication strategies with targeted segments of shareholders. Companies
can also monitor progress of their proxy voting and easily take action when voting requirements or voting
thresholds are at risk. Combined with the ability to measure their shareholders’ response to communications,
this product suite also enables companies to capture valuable aggregated voting behavior data as a basis for
on-going investor communications initiatives.

To further complement our Shareholder Data Services, we introduced an Enhanced Packaging service
for annual meeting materials for the 2015 proxy season. Enhanced Packaging offers windowed envelope
options enabling issuers to engage their shareholders before they even open the envelope through call-to-
action messaging, product highlights or simply showcasing the annual report. Higher shareholder engagement
through Enhanced Packaging creates opportunity for issuers to improve proxy voting participation as well as
increase brand loyalty.

Advisor Solutions. We deliver business critical data, technology products and marketing services to
financial advisors. We have created a suite of solutions through the acquisition of four businesses - Forefield,
Emerald, Investigo and Direxxis. These solutions enable firms, financial advisors, wealth managers, and
insurance agents to better engage with customers through cloud-based marketing and customer communication
tools. Our marketing ecosystem integrates data, content and technology to drive new client acquisition and
cross-sell opportunities through the creation of sales and educational content, including seminars and a library
of financial planning topics as well as customizable advisor websites, search engine marketing and electronic
and print newsletters. Our advisor solutions also help advisors optimize their practice management through
customer and account data aggregation and reporting.

Our advisor solutions provide financial planning knowledge that enables timely, accurate and
meaningful communications among financial institutions, advisors and their customers. We have expanded our
services portfolio to leverage our industry leading financial content for use by financial services firms in their
social media content libraries. We continue to develop new applications that further the goal of creating timely,
accurate and meaningful communications for both advisors and their customers. For example, our Women s
Resource Center, which contains a broad selection of content for both the advisor and their customer, focuses
specifically on the requirements and challenges faced by women investors.

Our data aggregation solution helps advisors manage and build client relationships by providing
customer account data aggregation, performance reporting, household grouping, automated report creation,
document storage, and integration with popular financial planning and productivity applications.

In addition, our advisor solutions enable financial institutions and their advisors to advise, educate
and communicate with their customers and prospects through mobile-responsive, content-rich websites, print
and digital newsletters, comprehensive and topic-specific seminars, targeted email marketing, and direct mail
services to invite clients to seminars and other events.

We also provide data-driven, cloud-based marketing solutions to broker-dealers, financial advisors,
insurers and other firms with large distributed salesforces. Our marketing operations and automation platform
enables firms to manage marketing activities efficiently across field offices and branch locations using
consistent standards. The platform provides unique data and analytical capabilities designed to increase
marketing and sales effectiveness.
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Mutual Fund and Retirement Solutions. We provide a full range of tools that enable mutual funds
to communicate with large audiences of investors efficiently, reliably, and often with substantial cost savings.
Our solutions allow mutual funds to centralize all investor communications through one resource. We also
provide printing and mailing of regulatory reports, prospectuses and proxy materials, as well as proxy
solicitation services. In addition, we distribute marketing communications and informational materials and
create on-demand enrollment materials for mutual fund investors and retirement plan providers. Our position
in the industry enables us to manage the entire communications process with both registered and beneficial
stockholders. Our Data Aggregation and Analysis platform provides comprehensive data gathering and data
management solutions. Our software is delivered as a service and assists mutual funds and investment managers
in processing commission and distribution payments, calculating fee revenue, monitoring their compliance with
regulatory requirements, and assembling shareholder and intermediary data in a form to better drive their sales
strategy and marketing programs. Our financial accounting solution provides private and public asset managers
with software tools to effectively manage their revenue and expenses.

In fiscal year 2015, we expanded our suite of enterprise data and analytics solutions for mutual fund
manufacturers, ETF issuers, and fund administrators, and added new global data and research capabilities with
the acquisition of the FSCI business from Thomson Reuters’ Lipper division, now known as Broadridge Fund
Information Services.

In addition, we provide mutual fund processing services for third party administrators, financial
advisors, banks and wealth management professionals through our subsidiary, Matrix. Our back-office, trust,
custody, trading and mutual fund and ETF settlement services are integrated into our product suite, thereby
strengthening our role as a provider of data processing and distribution channel solutions to the mutual fund
industry. In fiscal year 2015, we expanded the Matrix retirement solutions offering through the acquisition of
the trade processing business of M&T Bank Corporation’s WTRIS unit.

We recently expanded our offerings to provide asset managers with investment accounting solutions
in fiscal year 2016 with the acquisition of QED. QED complements the front- and back- office solutions that
we provide to the global asset management community including; portfolio management, data and analytics,
revenue and expense management, trade processing and shareholder communication solutions.

Global Technology and Operations

Transactions involving securities and other financial market instruments originate with an investor,
who places an order with a broker who in turn routes that order to an appropriate market for execution.
At that point, the parties to the transaction coordinate payment and settlement of the transaction through
a clearinghouse. The records of the parties involved must then be updated to reflect completion of the
transaction. Tax, custody, accounting and record-keeping requirements must be complied with in connection
with the transaction and the customer’s account information must correctly reflect the transaction. The accurate
processing of trading activity and custody activity requires effective automation and information flow across
multiple systems and functions within the brokerage firm and across the systems of the various parties that
participate in the execution of a transaction.

Our Global Technology and Operations business provides services that automate the transaction
lifecycle of equity, mutual fund, fixed income, and option securities trading operations, from order capture
and execution through trade confirmation, settlement, custody and accounting. Our services facilitate the
automation of straight-through-processing operations and enable financial institutions and investment
managers to efficiently and cost-effectively consolidate their books and records, gather and service assets
under management, focus on their core businesses, and manage risk. With our multi-currency capabilities, we
support trading activities on a global basis.
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Our Broadridge Investment Management Solutions business provides buy-side technology solutions
for the global investment management industry. Broadridge Investment Management Solutions provides front-,
middle-, and back-office solutions such as order management, data warehousing, reporting, reference data
management, risk management and portfolio accounting to hedge funds, investment managers and the providers
that service this space (prime brokers, hedge fund administrators and custodians). The client base for these
services includes start-up or emerging managers through some of the largest global hedge fund complexes
and global administrators. We have integrated our business process outsourcing expertise with Broadridge
Investment Management Solutions to offer a set of managed services to the buy-side of the industry. The
Broadridge Investment Management Solutions business has enhanced the asset classes we service and expanded
our global footprint and market coverage.

In fiscal year 2015, we acquired TwoFour Systems, now known as Broadridge FX and Liquidity
Solutions, a provider of real-time foreign exchange solutions for banks and broker-dealers, to address the rising
demand for advanced foreign exchange and cash management technology among financial institutions.

In fiscal year 2016, we acquired 4sight Financial, a global provider of securities financing and
collateral management systems to financial institutions. 4sight Financial will be integrated as part of Broadridge
Securities Financing and Collateral Management solutions, helping our clients optimize financing decisions
across different asset categories, automate the securities financing lifecycle and control risk.

Segment revenues represented approximately 25%, 26%, and 27% of our total Revenues in fiscal years
2016, 2015, and 2014, respectively. These services include the following:

North American Securities Processing Solutions. We provide a set of sophisticated, multi-currency
systems that support real-time processing of securities transactions in North American equities, options, fixed
income securities, and mutual funds. Brokerage Processing Services (“BPS”) is our core multi-currency
back-office processing system that supports real-time processing of primarily equity and option transactions in
the U.S. markets. BPS handles everything from order management to clearance, settlement and custody, and
assists our clients in meeting their regulatory reporting and other back-office requirements. BPS is provided
on an ASP basis. We also offer a version of BPS for processing Canadian securities. In addition to our BPS
offering, we provide specialized transaction processing tools and services for small to mid-market financial
firms in Canada. We also provide state-of-the-art fixed income transaction processing capabilities to support
clearance, settlement, custody, P&L reporting and regulatory reporting. These transaction processing services
are completed by front- and middle-office solutions for wealth management tools, reconciliations, securities
lending, reference data management, and enterprise workflow management.

International Securities Processing Solutions. We provide advanced real-time, multi-currency post-
trade processing solutions to support the processing of a broad range of equity, fixed income, foreign exchange
and exchange traded derivative securities for global financial institutions. We primarily offer these services
on an ASP basis and support clearance and settlement activities in over 70 countries with direct connectivity
solutions in the major markets. These transaction processing services are complemented by our middle-
office solutions for reconciliations, reference data management and enterprise workflow management. Our
solutions can be deployed as a complete post-trade service as well as components within the architecture of
financial institutions.

In 2013, we entered a strategic alliance with Accenture plc (“Accenture”) and launched Accenture
Post-Trade Processing, combining Accenture’s global business process outsourcing capabilities and global
capital markets industry expertise with Broadridge’s leading post-trade securities processing technology. The
solution provides post-trade processing and technology services to support settlement, books and records,
asset servicing, operational management and control, real-time data access and administrative accounting. It is
designed to help banks operating in Europe and the Asia Pacific region reduce post-trade processing costs, adapt
to new regulations and technology, and quickly and efficiently launch new products and enter new markets.
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Managed Services Solution. We also provide business process outsourcing services that are known
as our Managed Services solution, which supports the operations of our clients’ businesses including their
securities clearing, record-keeping, and custody-related functions. Our clients execute and clear their securities
transactions and engage us to perform a number of related administrative back-office functions, such as record-
keeping and reconciliations. In this capacity, we are not the broker-dealer of record.

Broadridge’s Integrated Solutions

Our core systems for processing equity, option, and mutual fund transactions in the U.S. markets
can also be combined with our specialized systems for processing fixed income and international securities
transactions. These specialized securities processing services can be fully integrated with our Managed Services
solution. In addition, our clients can integrate our securities processing and Managed Services solution with
our other services including: (i) the processing of trade confirmations and account statements, delivered in
paper or electronically; (ii) equity and mutual fund prospectus processing; (iii) automated workflow tools that
help our clients streamline their securities processing and operations activities; and (iv) a full suite of wealth
management products including data aggregation tools, end-customer websites, broker desktop, financial
planning and modeling tools, performance reporting and portfolio accounting.

Clients

We serve a large and diverse client base across four client groups: capital markets, asset management,
wealth management and corporations. Our clients in the financial services industry include retail and
institutional brokerage firms, global banks, mutual funds, asset managers, insurance companies, annuity
companies, institutional investors, specialty trading firms, clearing firms, third party administrators, hedge
funds, and financial advisors. Our corporate clients are typically publicly held companies.

In fiscal year 2016, we:

*  processed approximately 80% of the outstanding shares in the U.S. in the performance of our
proxy services;

*  processed over two billion investor and customer communications through either print, electronic
or digital channels; and

»  processed on average over $5 trillion in equity and fixed income trades per day of U.S. and
Canadian securities.

Currently, 18 of the 23 primary dealers of fixed income securities in the U.S. are our clients.

In fiscal year 2016, we derived approximately 25% of our consolidated revenues from five clients. Our
largest single client accounted for approximately 7% of our consolidated revenues.

Competition

We operate in a highly competitive industry. Our Investor Communication Solutions business
competes with companies that provide investor communication and corporate governance solutions including
transfer agents who handle communication services to registered (non-beneficial) securities holders, proxy
advisory firms, proxy solicitation firms and other proxy services providers. We also face competition from
numerous firms in the compiling, printing and distribution of transaction confirmations, account statements and
other customer communications. Our Global Technology and Operations business principally competes with
brokerage firms that perform their trade processing in-house, and with numerous other outsourcing vendors.
Our back-office support services offered through this segment also compete with very large financial institutions
that manage their own back-office record-keeping operations. In many cases, clients engage us only to perform
certain functions, such as back-office processing, and do not outsource their other functions such as clearing
operations support that we would also perform for them.
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Technology

We have several information processing systems which serve as the core foundation of our technology
platform. We leverage these systems in order to provide our services. We are committed to maintaining
extremely high levels of quality service through our skilled technical employees and the use of our technology
within an environment that seeks continual improvement.

Our mission-critical applications are designed to provide high levels of availability, scalability,
reliability, and flexibility. They operate on industry standard enterprise architecture platforms that provide high
degrees of horizontal and vertical scaling. This scalability and redundancy allows us to provide high degrees of
system availability. In March 2010, we entered into an Information Technology Services Agreement (the “IT
Services Agreement”) with International Business Machines Corporation (“IBM”), under which IBM performs
a broad range of technology services including supporting our mainframe, midrange, open systems, network and
data center operations, as well as providing disaster recovery services.

In March 2014, the Company and IBM United Kingdom Limited (“IBM UK”) entered into an
Information Technology Services Agreement (the “EU IT Services Agreement”), under which IBM UK
provides data center services supporting the Company’s technology outsourcing services for certain clients in
Europe and Asia.

Most of our systems and applications process in Tier I1I+ and Tier IV data centers. Tier 111+ and Tier
IV data centers employ multiple active power and cooling distribution paths, redundant components, and are
capable of providing 99.995% availability. Tier III+ and Tier IV data centers provide infrastructure capacity
and capability to permit any planned activity without disruption to the critical load, and can sustain at least one
worst-case, unplanned failure or event with no critical load impact. Our geographically dispersed processing
centers also provide disaster recovery and business continuity processing.

To further demonstrate our commitment to maintaining the highest levels of quality service,
information security, and client satisfaction within an environment that fosters continual improvement, most
of our business units and our core applications and facilities for the provision of many services including
our proxy services, U.S. equity and fixed income securities processing services, and IBM’s data centers, are
International Organization for Standardization (“ISO”’) 27001 certified. This security standard specifies the
requirements for establishing, implementing, operating, monitoring, reviewing, maintaining and improving
a documented Information Security Management System within the context of the organization’s overall
business risks. It specifies the requirements for the implementation of security controls customized to the
needs of individual organizations. This standard addresses confidentiality, access control, vulnerability,
business continuity, and risk assessment. Additionally, Broadridge is utilizing the National Institute of
Standards and Technology Framework for Improving Critical Infrastructure Cybersecurity (the “NIST
Framework”) issued by the U.S. government in 2014, as a guideline to manage our cybersecurity-related
risk. The NIST Framework outlines 98 information security measures over five functions - Identify, Protect,
Detect, Respond and Recover. Also, our operations facilities are ISO 9001:2000 certified.

Product Development. Our products and services are designed with reliability, availability, scalability,
and flexibility so that we can fully meet our clients’ processing needs. These applications are built in a manner
which allows us to meet the breadth and depth of requirements of our financial services industry clients in a
highly efficient manner. We continually upgrade, enhance, and expand our existing products and services taking
into account input from clients, industry-wide initiatives and regulatory changes affecting our clients.

Intellectual Property. We own a portfolio of more than 60 U.S. and non-U.S. patent and patent
applications. We also own registered marks for our trade name and own or have applied for trademark
registrations for many of our services and products. We regard our products and services as proprietary and
utilize internal security practices and confidentiality restrictions in contracts with employees, clients, and others
for protection. We believe that we are the owner or in some cases, the licensee, of all intellectual property and
other proprietary rights necessary to conduct our business.
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Employees

At June 30, 2016, we had approximately 8,000 employees. On July 1, 2016, shortly after the end
of the 2016 fiscal year, we closed the NACC acquisition, bringing the current total number of employees to
approximately 10,000. None of our employees are subject to collective bargaining agreements governing their
employment with our company. We believe that our employee relations are good.

Regulation

The securities and financial services industries are subject to extensive regulation in the U.S. and
in other jurisdictions. As a matter of public policy, regulatory bodies in the U.S. and the rest of the world are
charged with safeguarding the integrity of the securities and other financial markets and with protecting the
interests of investors participating in those markets. Due to the nature of our services and the markets we serve,
these regulatory bodies impact our businesses in the following various manners.

In the U.S., the securities and financial services industries are subject to regulation under both federal
and state laws. At the federal level, the SEC regulates the securities industry, along with the Financial Industry
Regulatory Authority, Inc. (“FINRA”), the various stock exchanges, and other SROs. The Department of
Labor (“DOL”) regulates retirement plans. Our Investor Communication Solutions and Global Technology and
Operations businesses are generally not directly subject to laws and regulations that are specifically applicable
to financial institutions. However, as a provider of services to financial institutions and issuers of securities, our
services, such as our proxy distribution and processing services, are provided in a manner to assist our clients
in complying with the laws and regulations to which they are subject. As a result, the services we provide
may change as applicable laws and regulations are adopted or revised. We monitor legislative and rulemaking
activity by the SEC, FINRA, DOL, the stock exchanges and other regulatory bodies that may impact our
services, and if new laws or regulations are adopted or changes are made to existing laws or regulations
applicable to our services, we expect to adapt our business practices and service offerings to continue to assist
our clients in fulfilling their obligations under new or modified requirements.

Certain aspects of our U.S. operations are subject to regulatory oversight and examination by the
Federal Financial Institutions Examination Council (“FFIEC”), an interagency body of the Federal Deposit
Insurance Corporation, the Office of the Comptroller of the Currency, the Board of Governors of the Federal
Reserve System, the National Credit Union Administration and various state regulatory authorities, under its
regulatory authority to examine financial institutions’ technology service providers. Periodic examinations by
the FFIEC generally include areas such as data privacy, disaster recovery, information security, and third party
vendor management to identify potential risks related to our services that could adversely affect our banking
and financial services clients.

Our business process outsourcing and mutual fund processing services are performed by a broker-
dealer, Broadridge Business Process Outsourcing, LLC (“BBPO”). BBPO is registered with the SEC, is a
member of FINRA and is required to participate in the Securities Investor Protection Corporation (“SIPC”).
Although BBPO’s FINRA membership agreement allows it to engage in clearing, and the retailing of corporate
securities in addition to mutual fund retailing on a wire order basis, BBPO does not clear customer transactions,
process any retail business or carry customer accounts. BBPO is subject to regulations concerning many aspects
of its business, including trade practices, capital requirements, record retention, money laundering prevention,
the protection of customer funds and customer securities, and the supervision of the conduct of directors,
officers and employees. A failure to comply with any of these laws, rules or regulations could result in censure,
fine, the issuance of cease-and-desist orders, or the suspension or revocation of SEC or FINRA authorization
granted to allow the operation of its business or disqualification of its directors, officers or employees. Recently,
there has been increased regulatory scrutiny of the securities industry including the outsourcing by firms of their
operations or functions. This oversight could result in the future enactment of more restrictive laws or rules with
respect to business process outsourcing. As a registered broker-dealer and member of FINRA, BBPO is subject
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to the Uniform Net Capital Rule 15¢3-1 of the Securities Exchange Act of 1934, as amended (“Rule 15¢3-17),
which requires BBPO to maintain a minimum net capital amount. At June 30, 2016, BBPO was in compliance
with this capital requirement.

BBPO, as a “Managing Clearing Member” of the Options Clearing Corporation (the “OCC”), is also
subject to OCC Rule 309(b) with respect to the business process outsourcing services that it provides to other
OCC “Managed Clearing Member” broker-dealers. OCC Rule 309(b) requires that BBPO maintain a minimum
net capital amount. At June 30, 2016, BBPO was in compliance with this capital requirement.

In addition, Matrix Trust Company, a subsidiary of Matrix (“Matrix Trust Company”), is a Colorado
State non-depository trust company and National Securities Clearing Corporation trust member, whose primary
business is to provide cash agent, custodial and directed or non-discretionary trust services to institutional
customers. As a result, Matrix Trust Company is subject to various regulatory capital requirements administered
by the Colorado Division of Banking and other state regulators where it does business, as well as the National
Securities Clearing Corporation. Specific capital guidelines that involve quantitative measures of assets,
liabilities, and certain off-balance sheet items, when applicable, must be met. At June 30, 2016, Matrix Trust
Company was in compliance with its capital requirements.

Our transfer agency business, Broadridge Corporate Issuer Solutions, is subject to certain SEC rules
and regulations, including annual reporting, examination, internal controls, proper disposal of shareholder
information and obligations relating to its operations. Our transfer agency business has been formally approved
by the NYSE to act as a transfer agent or registrar for issuers of NYSE listed securities and as a result, it is
subject to certain NYSE requirements concerning operational standards. Furthermore, it is also subject to U.S.
Internal Revenue Service (the “IRS”) regulations, as well as certain provisions of the Gramm-Leach-Bliley
Act and the Federal Trade Commission’s regulations with respect to maintenance of information security
safeguards. In addition, state laws govern certain services performed by our transfer agency business.

Privacy and Information Security Regulations

The processing and transfer of personal information is required to provide our services. Data
privacy laws and regulations in the U.S. and foreign countries apply to the collection, transfer, use, storage,
and destruction of personal information. In the U.S., our financial institution clients are required to comply
with privacy regulations imposed under the Gramm-Leach-Bliley Act. As a provider of services to financial
institutions, we are required to comply with the privacy regulations and are bound by the same limitations on
disclosure of the information received from our clients as apply to the financial institutions themselves. We
also perform services for healthcare companies in our customer communications business and are, therefore,
subject to compliance with laws and regulations regarding healthcare information, including in the U.S.,
the Health Insurance Portability and Accountability Act of 1996. In addition, federal and state privacy and
information security laws, and consumer protection laws, which apply to businesses that collect or process
personal information, also apply directly to our businesses.

Privacy laws and regulations may require notification to affected individuals, federal and state
regulators, and consumer reporting agencies in the event of a security breach that results in unauthorized access
to or disclosure of certain personal information. Privacy laws outside the U.S. may be more restrictive and may
require different compliance requirements than U.S. laws and regulations, and may impose additional duties on
us in the performance of our services.

There has been increased public attention regarding the use of personal information and data transfer,
accompanied by legislation and regulations intended to strengthen data protection, information security and
consumer and personal privacy. The law in these areas continues to develop and the changing nature of privacy
laws in the U.S., the European Union and elsewhere could impact our processing of personal information of
our employees and on behalf of our clients. While we believe that Broadridge is compliant with its regulatory
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responsibilities, information security threats continue to evolve resulting in increased risk and exposure. In
addition, legislation, regulation, litigation, court rulings, or other events could expose Broadridge to increased
costs, liability, and possible damage to our reputation.

Seasonality

Processing and distributing proxy materials and annual reports to investors in equity securities and
mutual funds comprises a large portion of our Investor Communication Solutions business. We process and
distribute the greatest number of proxy materials and annual reports during our fourth fiscal quarter (the second
quarter of the calendar year). The recurring periodic activity of this business is linked to significant filing
deadlines imposed by law on public reporting companies and mutual funds. Historically, this has caused our
revenues, operating income, net earnings, and cash flows from operating activities to be higher in our fourth
fiscal quarter than in any other quarter. The seasonality of our revenues makes it difficult to estimate future
operating results based on the results of any specific fiscal quarter and could affect an investor’s ability to
compare our financial condition, results of operations, and cash flows on a fiscal quarter-by-quarter basis.

Segment and Geographic Area Financial Information

You can find financial information regarding our reportable segments and our geographic areas in
Note 17, “Financial Data By Segment” to our Consolidated Financial Statements under Item 8 of Part II of this
Annual Report on Form 10-K.

Available Information

Our headquarters are located at 5 Dakota Drive, Lake Success, New York 11042, and our telephone
number is (516) 472-5400.

We maintain an Investor Relations website on the Internet at www.broadridge-ir.com. We make
available free of charge, on or through this website, our annual, quarterly and current reports, and any
amendments to those reports as soon as reasonably practicable following the time they are electronically filed
with or furnished to the SEC. To access these reports, just click on the “SEC Filings” link found at the top of
our Investor Relations page. You can also access our Investor Relations page through our main website at www.
broadridge.com by clicking on the “Investor Relations” link, which is located at the top of our homepage.
Information contained on our website is not incorporated by reference into this Annual Report on Form 10-K or
any other report filed with or furnished to the SEC.

ITEM 1A. Risk Factors

You should carefully consider each of the following risks and all of the other information set forth
in this Annual Report on Form 10-K or incorporated by reference herein. Based on the information currently
known to us, we believe that the following information identifies the material risk factors affecting our
company. However, additional risks and uncertainties not currently known to us or that we currently believe to
be immaterial may also adversely affect our business.

If any of the following risks and uncertainties develop into actual events, they could have a material
adverse effect on our business, financial condition, or results of operations.

Consolidation in the financial services industry could adversely affect our revenues by eliminating some of our
existing and potential clients and could make us increasingly dependent on a more limited number of clients.

There has been and continues to be merger, acquisition, and consolidation activity in the financial
services industry. Mergers or consolidations of financial institutions could reduce the number of our clients and
potential clients. If our clients merge with or are acquired by other firms that are not our clients, or firms that use
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fewer of our services, they may discontinue or reduce the use of our services. In addition, it is possible that the
larger financial institutions resulting from mergers or consolidations could decide to perform in-house some or
all of the services that we currently provide or could provide. Any of these developments could have a material
adverse effect on our business and results of operations.

A large percentage of our revenues are derived from a small number of clients in the financial services industry.

In fiscal year 2016, we derived approximately 25% of our consolidated revenues from our five largest
clients and approximately 59% of the revenues of our Global Technology and Operations segment from the 15
largest clients in that segment. Our largest single client accounted for approximately 7% of our consolidated
revenues. While these clients generally work with multiple business segments, the loss of business from any
of these clients due to merger or consolidation, financial difficulties or bankruptcy, or the termination or non-
renewal of contracts would have a material adverse effect on our revenues and results of operations. Also, in
the event a client experiences financial difficulties or bankruptcy resulting in a reduction in their demand for
our services or loss of the client’s business, in addition to losing the revenue from that client, the Company
would be required to write-off any investments made by the Company in connection with that client, including
costs incurred to set up or convert a client’s systems to function with our technology. Such costs for all clients
represented approximately 5% of the Company’s total assets as of June 30, 2016.

Under a number of our contracts, our clients have the opportunity to renegotiate their contracts with us
and to consider whether to renew their contracts or engage one of our competitors to provide services. If we are
not successful in achieving high renewal rates with favorable terms, particularly with these clients, our revenues
from such renewals and the associated earnings could be negatively impacted.

The financial services industry has experienced increasing scrutiny by regulatory authorities in recent years
and further changes in legislation or regulations may adversely affect our ability to conduct our business or
may reduce our profitability.

Our Investor Communication Solutions and Global Technology and Operations businesses are
generally not directly subject to compliance with laws and regulations that are specifically applicable to
financial institutions. However, as a provider of services to financial institutions and issuers of securities, our
services are provided in a manner designed to assist our clients in complying with the laws and regulations to
which they are subject. Therefore, our services are particularly sensitive to changes in laws and regulations
governing our clients and the securities markets.

The legislative and regulatory environment of the financial services industry has recently undergone
significant change and will continue to undergo further change in the future. The SEC, FINRA, various stock
exchanges, and other U.S. and foreign governmental or regulatory authorities continuously review legislative
and regulatory initiatives and may adopt new or revised laws and regulations. These legislative and regulatory
initiatives may adversely affect the way in which we conduct our business and may make our business less
profitable. Also, changes in the interpretation or enforcement of existing laws and regulations by those entities
may adversely affect our business.

Certain aspects of our U.S. operations are subject to regulatory oversight and examination by the
FFIEC under its regulatory authority to examine financial institutions’ technology service providers. Periodic
examinations by the FFIEC generally include areas such as data privacy, disaster recovery, information security,
and third party vendor management to identify potential risks related to our services that could adversely affect
our banking and financial services clients. A sufficiently unfavorable review from the FFIEC could have a
material adverse effect on our business.

In addition, our business process outsourcing, mutual fund processing and transfer agency solutions as
well as the entities providing those services are subject to regulatory oversight. Our provision of these services
must comply with applicable rules and regulations of the SEC, FINRA, DOL and various stock exchanges, and
other regulatory bodies charged with safeguarding the integrity of the securities markets and other financial
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markets and protecting the interests of investors participating in these markets. If we fail to comply with any
applicable regulations in performing those services, we could lose our clients, be subject to suits for breach of
contract or to governmental proceedings, censures and fines, our reputation could be harmed and we could be
limited in our ability to obtain new clients.

Our business process outsourcing and mutual fund processing services are performed by BBPO, an SEC
registered broker-dealer and a member of FINRA. BBPO is subject to regulations concerning many aspects of
its business, including trade practices, capital requirements, record retention, money laundering prevention, the
protection of customer funds and customer securities, and the supervision of the conduct of directors, officers
and employees. A failure to comply with any of these laws, rules or regulations could result in censures, fines, the
issuance of cease-and-desist orders, or the suspension or revocation of SEC or FINRA authorization granted to
allow the operation of its business or disqualification of its directors, officers or employees. Our transfer agency
business is subject to SEC, NYSE, and other federal and state laws and regulations. Our ability to comply with
these regulations depends largely upon the maintenance of an effective compliance system which can be time
consuming and costly, as well as our ability to attract and retain qualified compliance personnel.

As a provider of data and business processing solutions, our systems contain a significant amount
of sensitive data, including personal information, related to our clients, customers of our clients, and our
employees. We are, therefore, subject to compliance obligations under federal, state and foreign privacy
and information security laws, including in the U.S., the Gramm-Leach-Bliley Act and the Health Insurance
Portability and Accountability Act of 1996. There has been increased public attention regarding the use of
personal information, accompanied by legislation and regulations intended to strengthen data protection,
information security and consumer and personal privacy. The law in these areas continues to develop, the
number of jurisdictions adopting such laws continues to increase and these laws may be inconsistent from
jurisdiction to jurisdiction. Furthermore, the changing nature of privacy laws in the U.S., the European Union
and elsewhere could impact our processing of personal information of our employees and on behalf of our
clients. While we believe that Broadridge is compliant with its regulatory responsibilities, information security
threats continue to evolve resulting in increased risk and exposure and increased costs to protect against the
threat of information security breaches or to respond to or alleviate problems caused by such breaches.

Security breaches or cybersecurity attacks could adversely affect our ability to operate, could result in personal
information being misappropriated, and may cause us to be held liable or suffer harm to our reputation.

We process and transfer personal information provided to us by our clients, which include financial
institutions, public companies, mutual funds, and healthcare providers. We also handle personal information of
our employees in connection with their employment. We maintain systems and procedures including encryption,
authentication technology, data loss prevention technology, entitlement management, access control and anti-
malware software, and transmission of data over private networks to protect against unauthorized access to
physical and electronic information, including by cyber-attacks. In certain circumstances, third party vendors
such as our data center services provider may have access to personal information. It is also possible that a third
party vendor could intentionally or inadvertently disclose personal information, and we require our key third
party vendors to have appropriate security controls if they have access to the personal information of our clients’
customers. However, despite those safeguards, it is possible that unauthorized individuals could improperly access
our systems or those of our vendors, or improperly obtain or disclose the personal information that we or our
vendors process or handle.

Many of our services are provided through the Internet which increases our exposure to potential
cybersecurity attacks. We have experienced cybersecurity threats to our information technology infrastructure
and have experienced cyber-attacks, attempts to breach our systems and other similar incidents. Such prior
events have not had a material impact on our financial condition, results of operations or liquidity. However,
future threats could cause harm to our business and our reputation and challenge our ability to provide reliable
service, as well as negatively impact our results of operations materially. Our insurance coverage may not be
adequate to cover all the costs related to cybersecurity attacks or disruptions resulting from such events.
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Any security breach resulting in the unauthorized use or disclosure of certain personal information
could put individuals at risk of identity theft and financial or other harm and result in costs to the Company in
investigation, remediation, legal defense and in liability to parties who are financially harmed. We may incur
significant costs to protect against the threat of information security breaches or to respond to or alleviate
problems caused by such breaches. For example, laws may require notification to regulators, clients or
employees and credit monitoring or identity theft protection in the event of a privacy breach. A cybersecurity
attack could also be directed at our systems and result in interruptions in our operations or delivery of services
to our clients and their customers. Furthermore, a material security breach could cause us to lose revenues, lose
clients or cause damage to our reputation.

Our clients in the financial services industry are subject to increasing regulation and oversight by regulators,
which could adversely affect our ability to conduct our business or may reduce our profitability.

We provide technology solutions to a large and diverse client base in the financial services industry
including retail and institutional brokerage firms, global banks, mutual funds, annuity companies, institutional
investors, specialty trading firms, independent broker-dealers, clearing firms, and financial advisors. These
clients are generally subject to extensive regulation in the U.S. and in other jurisdictions. The current legislative
and regulatory environment may impact our clients in a way that could adversely affect us. For example, new
regulations governing our clients could result in significant expenditures that could cause them to reduce their
use of our services, seek to renegotiate existing agreements, or cease or curtail their operations, all of which
could adversely impact our business. In addition, the financial services industry has experienced increased
scrutiny in recent years and penalties and fines sought by regulatory authorities have increased accordingly.
Failure to comply with laws, regulations or policies could result in fines, limitations on business activity or
suspension or expulsion from the industry, any of which could have a material adverse effect upon our clients.
Adverse regulatory actions that change our clients’ businesses or adversely affect their operating results or
financial condition could decrease their ability to purchase, or their demand for, our products and services, thus
causing loss of business from these clients. The loss of business from our largest clients could have a material
adverse effect on our revenues and results of operations.

Our revenues may decrease due to declines in the levels of participation and activity in the securities markets.

We generate significant revenues from the transaction processing fees we earn from our services. These
revenue sources are substantially dependent on the levels of participation and activity in the securities markets.
The number of unique securities positions held by investors through our clients and our clients’ customer
trading volumes reflect the levels of participation and activity in the markets, which are impacted by market
prices, and the liquidity of the securities markets, among other factors. Over the past several years, the U.S. and
foreign securities markets have experienced significant volatility. Sudden sharp or gradual but sustained declines
in market participation and activity can result in reduced investor communications activity, including reduced
proxy and event-driven communications processing such as mutual fund proxy, mergers and acquisitions and
other special corporate event communications processing, and reduced trading volumes. The occurrence of any
of these events would likely result in reduced revenues and decreased profitability from our business operations.

We purchase a significant portion of our data center services, including disaster recovery capabilities, from a
third party data center services provider, and if our data center services provider fails to adequately perform
the data center services in the manner necessary to meet our clients’ requirements, our business, financial
condition, and results of operations may be harmed.

IBM provides us with data center services that include supporting our mainframe, midrange, open
systems, network and data center operations, as well as disaster recovery services. As a result, we currently
purchase a significant portion of our data center services, including disaster recovery capabilities, from IBM.
If IBM fails to adequately perform the data center services in the manner necessary to meet our clients’
requirements, our business, financial condition and results of operations may be harmed.
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In the event of a disaster, our disaster recovery and business continuity plans may fail, which could result in
the loss of client data and adversely interrupt operations.

Our operations are dependent on our ability to protect our infrastructure against damage from
catastrophe, natural disaster, or severe weather including events resulting from unauthorized security breach,
power loss, telecommunications failure, terrorist attack, or other events that could have a significant disruptive
effect on our operations. We have disaster recovery and business continuity plans in place in the event of system
failure due to any of these events and we test our plans regularly. In addition, our data center services provider
also has disaster recovery plans and procedures in place. However, we cannot be certain that our plans, or
those of our data center services provider, will be successful in the event of a disaster. If our disaster recovery
or business continuity plans are unsuccessful in a disaster recovery scenario, we could potentially lose client
data or experience material adverse interruptions to our operations or delivery of services to our clients, and we
could be liable to parties who are financially harmed by those failures. In addition, such failures could cause us
to lose revenues, lose clients or damage our reputation.

Any slowdown or failure of our computer or communications systems or those of our data center services
provider could impact our ability to provide services to our clients and support our internal operations and
could subject us to liability for losses suffered by our clients or their customers.

Our services depend on our ability to store, retrieve, process, and manage significant databases, and
to receive and process transactions and investor communications through a variety of electronic systems such
as the Internet. Our systems, those of our data center services provider, or any other systems with which ours
interact could slow down significantly or fail for a variety of reasons, including:

»  computer viruses or undetected errors in internal software programs or computer systems;
e direct or indirect hacking or denial of service cybersecurity attacks;
* inability to rapidly monitor all system activity;

* inability to effectively resolve any errors in internal software programs or computer systems once
they are detected;

*  heavy stress placed on systems during peak times; or
e power or telecommunications failure, fire, flood or any other disaster.

While we monitor system loads and performance and implement system upgrades to handle predicted
increases in trading volume and volatility, we may not be able to predict future volume increases or volatility
accurately or that our systems and those of our data center services provider will be able to accommodate
these volume increases or volatility without failure or degradation. In addition, we may not be able to prevent
cybersecurity attacks on our systems. Moreover, because we have outsourced our data center operations, the
operation and performance of the data center involve factors beyond our control. Any significant degradation or
failure of our computer systems, communications systems or any other systems in the performance of our services
could cause our clients or their customers to suffer delays in their receipt of our services. These delays could cause
substantial losses for our clients or their customers, and we could be liable to parties who are financially harmed by
those failures. In addition, such failures could cause us to lose revenues, lose clients or damage our reputation.

Operational errors in the performance of our services could lead to liability for claims, client loss and result
in reputational damage.

The failure to properly perform our services could result in our clients and/or certain of our subsidiaries
being subjected to losses including censures, fines, or other sanctions by applicable regulatory authorities, and
we could be liable to parties who are financially harmed by those errors. In addition, such errors could cause us
to lose revenues, lose clients or damage our reputation.
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General economic and political conditions and broad trends in business and finance that are beyond our
control may contribute to reduced levels of activity in the securities markets, which could result in lower
revenues from our business operations.

The number of unique securities positions held by investors through our clients, the level of investor
communications activity we process on behalf of our clients, trading volumes, market prices, and liquidity of
the securities markets are affected by general national and international economic and political conditions, and
broad trends in business and finance that result in changes in participation and activity in the securities markets.
These factors include:

*  economic, political and market conditions;

* legislative and regulatory changes;

*  the availability of short-term and long-term funding and capital;

»  the level and volatility of interest rates;

e currency values and inflation; and

*  national, state, and local taxation levels affecting securities transactions.

These factors are beyond our control and may contribute to reduced levels of participation
and activity in the securities markets. Our revenues have historically been largely driven by transaction
processing based on levels of participation and activity in the securities markets. Accordingly, any significant
reduction in participation and activity in the securities markets would likely result in lower revenues from our
business operations.

If the operational systems and infrastructure that we depend on fail to keep pace with our growth, we may
experience operating inefficiencies, client dissatisfaction and lost revenue opportunities.

The growth of our business and expansion of our client base may place a strain on our management
and operations. We believe that our current and anticipated future growth will require the implementation
of new and enhanced communications and information systems, the training of personnel to operate these
systems, and the expansion and upgrade of core technologies. While many of our systems are designed
to accommodate additional growth without redesign or replacement, we may nevertheless need to make
significant investments in additional hardware and software to accommodate growth. In addition, we cannot
assure you that we will be able to predict the timing or rate of this growth accurately or expand and upgrade
our systems and infrastructure on a timely basis.

Our growth has required and will continue to require increased investments in management personnel
and systems, financial systems and controls, and office facilities. We cannot assure you that we will be able
to manage or continue to manage our future growth successfully. If we fail to manage our growth, we may
experience operating inefficiencies, dissatisfaction among our client base, and lost revenue opportunities.

If we are unable to respond to the demands of our existing and new clients, our ability to reach our revenue
goals or maintain our profitability could be diminished.

The global financial services industry is characterized by increasingly complex and integrated
infrastructures and products, new and changing business models and rapid technological and regulatory
changes. Our clients’ needs and demands for our products and services evolve with these changes. Our future
success will depend, in part, on our ability to respond to our clients” demands for new services, capabilities
and technologies on a timely and cost-effective basis, to adapt to technological advancements and changing
regulatory standards, and to address our clients’ increasingly sophisticated requirements.
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Intense competition could negatively affect our ability to maintain or increase our market share and profitability.

The markets for our products and services continue to evolve and are highly competitive. We compete
with a number of firms that provide similar products and services. In addition, our securities processing
solutions compete with our clients’ in-house capabilities to perform competitive functions. Our competitors may
be able to respond more quickly to new or changing opportunities, technologies, and client requirements and
may be able to undertake more extensive promotional activities, offer more attractive terms to clients and adopt
more aggressive pricing policies than we will be able to offer or adopt. In addition, we expect that the markets
in which we compete will continue to attract new competitors and new technologies, including international
providers of similar products and services to ours. There can be no assurances that we will be able to compete
effectively with current or future competitors. If we fail to compete effectively, our market share could decrease
and our business, financial condition, and results of operations could be materially harmed.

Our business, financial position, and results of operations could be harmed by adverse rating actions by
credit rating agencies.

If the credit ratings of our outstanding indebtedness are downgraded, or if rating agencies indicate
that a downgrade may occur, our business, financial position, and results of operations could be adversely
affected and perceptions of our financial strength could be damaged. A downgrade would have the effect of
increasing our borrowing costs, and could decrease the availability of funds we are able to borrow, adversely
affecting our business, financial position, and results of operations. In addition, a downgrade could adversely
affect our relationships with our clients. For further information with respect to our borrowing costs, see
Note 11, “Borrowings” to our Consolidated Financial Statements under Item 8 of Part II of this Annual
Report on Form 10-K.

We may be unable to attract and retain key personnel.

Our continued success depends on our ability to attract and retain key personnel such as our senior
management and other qualified personnel to conduct our business. The market for such experienced senior
managers and other qualified personnel is extremely competitive. There can be no assurance that we will be
successful in our efforts to recruit and retain the required key personnel. If we are unable to attract and retain
qualified individuals or our recruiting and retention costs increase significantly, our operations and financial
results could be materially adversely affected.

The inability to identify, obtain and retain important intellectual property rights to technology could harm
our business.

Our success depends in part upon the development, licensing, and acquisition of systems and
applications to conduct our business. Our success will increasingly depend in part on our ability to identify,
obtain and retain intellectual property rights to technology, both for internal use as well as for use in providing
services to our clients, through internal development, acquisition, licensing from others, or alliances with others.
Our inability to identify, obtain and retain rights to certain technology on favorable terms and conditions would
make it difficult to conduct business, or to timely introduce new and innovative products and services, which
could harm our business, financial condition, and results of operations.

Our products and services, and the products and services provided to us by third parties, may infringe upon
intellectual property rights of third parties, and any infringement claims could require us to incur substantial
costs, distract our management, or prevent us from conducting our business.

Although we attempt to avoid infringing upon known proprietary rights of third parties, we are subject
to the risk of claims alleging infringement of third party proprietary rights. If in response to a third party
infringement allegation, we were to determine that we require a license to such third party’s proprietary rights,
then we may be unable to obtain such license on commercially reasonable terms. Additionally, third parties that
provide us with products or services that are integral to the conduct of our business may also be subject to similar
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infringement allegations from others, which could prevent such third parties from continuing to provide these
products or services to us. In either of these events, we may need to undertake substantial reengineering of our
products or services in order to continue offering them, and we may not succeed in doing so. In addition, any
claim of infringement could cause us to incur substantial costs defending such claim, even if the claim is baseless,
and could distract our management from our business. Furthermore, a party asserting such an infringement claim
could secure a judgment against us that requires us to pay substantial damages, grants such party injunctive relief,
or grants other court ordered remedies that could prevent us from conducting our business.

Acquisitions and integrating such acquisitions create certain risks and may affect operating results.

We frequently engage in, and expect to continue to engage in, business acquisitions. The acquisition
and integration of businesses involve a number of risks. The core risks are in the areas of:

»  valuation: negotiating a fair price for the business based on inherently limited due diligence reviews;

* integration: managing the complex process of integrating the acquired company’s people, products,
technology, and other assets, and converting their financial, information security, privacy and other
systems and controls to meet our standards, so as to realize the projected value of the acquired
company and the synergies projected to be realized in connection with the acquisition; and

» legacy issues: protecting against actions, claims, regulatory investigations, losses, and other
liabilities related to the predecessor business.

Also, the process of integrating these businesses may disrupt our business and divert our resources.
These risks may arise for a number of reasons including, for example:

» finding suitable businesses to acquire at affordable valuations or on other acceptable terms;
*  competition for acquisitions from other potential acquirors;

* incurring unforeseen obligations or liabilities in connection with such acquisitions;

*  devoting unanticipated financial and management resources to an acquired business;

*  borrowing money from lenders or selling equity or debt securities to the public to finance future
acquisitions on terms that may be adverse to us;

* loss of clients of the acquired business;

* entering markets where we have minimal prior experience; and

*  experiencing decreases in earnings as a result of non-cash impairment charges.

In addition, international acquisitions often involve additional or increased risks including, for example:
»  geographically separated organizations, systems, and facilities;

*  integrating personnel with diverse business backgrounds and organizational cultures;

*  complying with foreign regulatory requirements;

» enforcing intellectual property rights in some foreign countries; and

»  general economic and political conditions.

We operate internationally and our operations could be adversely impacted by local legal, economic, political
and other conditions.

A portion of our revenue is generated outside the U.S. and in recent years, we have expanded our
operations, entered strategic alliances, and acquired businesses outside the U.S. Also, our business is highly
dependent on the global financial services industry and exchanges and market centers around the world. Changes
in the laws or policies of the countries in which we operate, or inadequate enforcement of laws or policies such as
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those protecting intellectual property, could affect our business and the company’s overall results of operations.
Our operations also could be affected by economic and political changes in those countries, particularly in

those with developing economies, and by macroeconomic changes, including recessions, inflation and currency
fluctuations between the U.S. dollar and non-U.S. currencies. In addition, our operations and our ability to
deliver our services to our clients could be adversely impacted if there is instability, disruption or destruction in
certain geographic regions including as a result of natural or man-made disasters, wars, terrorist activities, or any
widespread outbreak of an illness, pandemic or other local or global health issue.

Our mutual fund processing services may be exposed to risk from our counterparties and third parties.

In the normal course of business, our mutual fund and exchange traded fund processing services
involve the settlement of transactions on behalf of our customers and third parties. With these activities, we may
be exposed to risk in the event our clients, or other broker-dealers, banks, clearing organizations, or depositories
are unable to fulfill contractual obligations.

Our revenues are subject to seasonal variations because we process and distribute the greatest number of
proxy materials and annual reports in our fourth fiscal quarter.

Processing and distributing proxy materials and annual reports to investors in equity securities and
mutual funds comprises a large portion of our Investor Communication Solutions business. We process and
distribute the greatest number of proxy materials and annual reports during our fourth fiscal quarter. The
recurring periodic activity of this business is linked to significant filing deadlines imposed by law on public
reporting companies and mutual funds. Historically, this has caused our revenues, operating income, net
earnings, and cash flows from operating activities to be higher in our fourth fiscal quarter than in any other
fiscal quarter. The seasonality of our revenues makes it difficult to estimate future operating results based on
the results of any specific fiscal quarter and could affect an investor’s ability to compare our financial condition,
results of operations, and cash flows on a fiscal quarter-by-quarter basis.

ITEM 1B. Unresolved Staff Comments.

None.

ITEM 2. Properties

We operate our business from 63 facilities. We own a 20,000 square foot facility in Mount Laurel,
New Jersey, where we perform certain product development functions. We lease three facilities in Edgewood,
New York, with a combined space of 643,065 square feet which are used in connection with our Investor
Communication Solutions business. We lease space at 59 additional locations, subject to customary lease
arrangements, including a facility in Lake Success, New York, that serves as our corporate headquarters. Our
leases expire on a staggered basis. We believe our facilities are currently adequate for their intended purposes
and are adequately maintained.

ITEM 3. Legal Proceedings.

In the normal course of business, the Company is subject to claims and litigation. While the outcome
of any claim or litigation is inherently unpredictable, the Company believes that the ultimate resolution of these
matters will not, individually or in the aggregate, result in a material impact on its financial condition, results of
operations, or cash flows.

ITEM 4. Mine Safety Disclosures.

Not applicable.
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PART II.

ITEMS. Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases
of Equity Securities.

Our common stock began trading “regular way” on the NYSE under the symbol “BR” on April 2,
2007. There were 12,305 stockholders of record of the Company’s common stock as of July 29, 2016. This
figure excludes an estimate of the indeterminate number of beneficial holders whose shares may be held of
record by brokerage firms and clearing agencies. The following table presents the high and low closing prices of
the Company’s common stock on the NYSE as well as the cash dividends per share of common stock declared
during the fiscal quarters indicated:

Dividends
Common Stock Market Price High Low Declared
Fiscal Year 2016
FirstQuarter . .. ... $ 57.13 $ 50.61 $ 0.30
SecondQuarter. .. ...t 59.90 52.57 0.30
Third Quarter ............. i 59.31 49.64 0.30
Fourth Quarter ............ .. ... .. ... 65.36 58.52 0.30
Fiscal Year 2015
First Quarter . .. ......... ..t $§ 4319 $§ 3988 § 0.27
SecondQuarter. .. ..........ouiiitiriii. 46.54 39.11 0.27
Third Quarter . ............0o . 55.01 44.92 0.27
FourthQuarter .......... .. .. ... .. ..., 55.53 50.01 0.27
Dividend Policy

We expect to pay cash dividends on our common stock. On August 8, 2016, our Board of Directors
increased our quarterly cash dividend by $0.03 per share to $0.33 per share, an increase in our annual dividend
amount from $1.20 to $1.32 per share. However, the declaration and payment of future dividends to holders
of our common stock will be at the discretion of our Board of Directors, and will depend upon many factors,
including our financial condition, earnings, capital requirements of our businesses, legal requirements,
regulatory constraints, industry practice, and other factors that the Board of Directors deems relevant.

As a holding company, substantially all our assets being comprised of the capital stock of our
subsidiaries, our ability to pay dividends will be dependent on our receiving dividends from our operating
subsidiaries. Our subsidiaries through which we provide our business process outsourcing and mutual fund
processing services, are regulated and may be subject to restrictions on their ability to pay dividends to us. We
do not believe that these restrictions are significant enough to impact the Company’s ability to pay dividends.

Performance Graph

The following graph compares the cumulative total return on Broadridge common stock from June 30,
2011 to June 30, 2016, with the comparable cumulative return of the: (i) S&P 500 Index, (ii) S&P 400 MidCap
Index, and (iii) S&P 400 Information Technology Index. The graph assumes $100 was invested on June 30,
2011 in our common stock and in each of the indices and assumes that all cash dividends are reinvested. The
table below the graph shows the dollar value of those investments as of the dates in the graph. The comparisons
in the graph are required by the SEC and are not intended to forecast or be indicative of future performance of
our common stock.
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The following performance graph and related information shall not be deemed “soliciting material”
or to be “filed” with the SEC, nor shall such information be incorporated by reference into any future filing
under the Securities Act of 1933 or the Exchange Act, each as amended, except to the extent that Broadridge
specifically incorporates it by reference into such filing.

Comparison of Five Year Cumulative Total Return Among Broadridge Financial Solutions, Inc.,
S&P 500 Index, S&P 400 MidCap Index and S&P 400 Information Technology Index (in dollars)
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$150.00 /*‘"/”
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June 30, 2011 June 30, 2012 June 30, 2013

June 30, 2014

June 30, 2015

June 30, 2016

—e—Broadridge Financial Solutions. Inc. Common Stock Value =S&P 500 Index -#=S&P 400 MidCap Index Value =—4=S&P 400 Information Technology Index Value

June 30, June 30, June 30, June 30, June 30, June 30,
2011 2012 2013 2014 2015 2016
Broadridge Financial Solutions. Inc.

Common Stock Value........... $100.00 $ 91.01 $117.11 $187.73 $230.69 $307.26
S&P 500 Index Value............... $100.00 $10544 $127.14 $15841 $170.16 $176.94
S&P 400 MidCap Index Value. . ...... $100.00 $ 97.65 $122.16 $15294 §$162.70 $164.86
S&P 400 Information Technology

Index Value................... $100.00 $ 91.61 $104.09 $129.75 $144.17 $139.74
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Purchases of Equity Securities by the Issuer and Affiliated Purchasers

The following table contains information about our purchases of our equity securities for each of the
three months during our fourth fiscal quarter ended June 30, 2016:

Maximum Number

Total Number (or Approximate
of Shares Dollar Value) of
Purchased as Shares (or Units)
Part of Publicly that May Yet Be
Total Number Announced Purchased Under
of Shares Average Price Plans or the Plans or
Period Purchased Paid per Share Programs(2) Programs(2)
April 1, 2016 — April 30, 2016. . . 383,526(1) $ 59.42 — 8,296,280
May 1, 2016 — May 31, 2016. . .. — — — 8,296,280
June 1, 2016 — June 30, 2016. . .. — — — 8,296,280
Total .......... ... ... ... 383,526 $ — —

(1) Represents shares purchased from employees to pay taxes related to the vesting of restricted stock units.

(2) During the fiscal quarter ended June 30, 2016, the Company did not repurchase shares of common stock
under its share repurchase program. At June 30, 2016, there were 8,296,280 shares remaining available for
repurchase under its share repurchase program. The share repurchases will be made in the open market or
privately negotiated transactions in compliance with applicable legal requirements and other factors.

ITEM 6. Selected Financial Data

The following selected financial data is derived from our Consolidated Financial Statements and
should be read in conjunction with our Consolidated Financial Statements, the accompanying Notes and
Management’s Discussion and Analysis of Financial Condition and Results of Operations included in this
Annual Report on Form 10-K.

Years Ended June 30,
2016 2015 2014 2013 2012

(in millions, except for per share amounts)

Statements of Earnings Data

Revenues .......... ... ..., $2,897.0 $2,6942 $2,558.0 $2,430.8 $2,303.5
Operating income(a) . .................... 500.3 466.9 418.2 337.1 2124
Earnings from continuing operations before

INCOME taxes . .. ......oovvnvinnenn ... 468.9 438.9 395.5 3232 200.9
Net earnings from continuing operations. . . . . . 307.5 287.1 263.0 212.1 125.0
Netearnings. .. .........vvinenninnnan.. 307.5 287.1 263.0 212.1 123.6
Basic earnings per share from

continuing operations(b). . ............. $ 260 $ 239 $§ 220 $ 174 § 1.01
Diluted earnings per share from

continuing operations(b). . ............. $ 253 § 232 $§ 212 $ 169 $ 098
Basic Weighted-average shares outstanding . . . 118.3 119.9 119.6 121.9 124.1
Diluted Weighted-average shares outstanding. . 121.6 124.0 124.1 125.4 127.5

Cash dividends declared per common share ... $§ 120 $ 108 $ 084 $§ 072 §$ 0.64
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June 30,
2016 2015 2014 2013 2012

(in millions)

Balance Sheet Data

Cash and cash equivalents . . ............... $ 7277 $ 3241 $ 3476 $§ 2660 $ 3205
Total current assets. . . ..., 1,289.1 861.4 880.6 807.0 777.4
Property, plant and equipment, net .......... 112.2 973 88.3 80.9 79.0
Totalassets. ..........oviiiienenn .. 2,879.8 2,368.1 2,192.1 2,018.2 1,987.6
Total current liabilities. .. ................. 693.0 508.9 484.4 469.5 410.3
Long-term debt, excluding current portion . . . . 897.6 689.4 524.1 524.5 524.4
Total liabilities . .. ........ ... ... ... ... 1,834.3 1,440.3 1,230.4 1,202.2 1,137.1
Total stockholders’ equity ................. 1,045.5 927.8 961.7 816.0 850.5

(a) Effective in the first quarter of fiscal year 2016, we have revised our presentation in the Consolidated
Statements of Earnings to separately present Operating expenses, Operating income, and Non-operating
expenses, net.

(b) The computation of basic earnings per share from continuing operations is based on the Company’s Net
earnings divided by the Basic Weighted-average shares outstanding. Diluted earnings per share reflects
the potential dilution that could occur if outstanding stock options at the presented date are exercised and
restricted stock units have vested.

ITEM 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations

This discussion summarizes the significant factors affecting the results of operations and financial
condition of Broadridge during the fiscal years ended June 30, 2016, 2015, and 2014 and should be read in
conjunction with our Consolidated Financial Statements and accompanying Notes thereto included elsewhere
herein. Certain information contained in “Management s Discussion and Analysis of Financial Condition and
Results of Operations” are “‘forward-looking statements” within the meaning of the Private Securities Litigation
Reform Act of 1995. Statements that are not historical in nature and which may be identified by the use of
words such as “expects,” “assumes,” “projects,” “anticipates,” “estimates,” “we believe,” “could be” and
other words of similar meaning, are forward-looking statements. These statements are based on management s
expectations and assumptions and are subject to risks and uncertainties that may cause actual results to differ
materially from those expressed. Our actual results, performance or achievements may differ materially from
the results discussed in this Item 7 because of various factors, including those set forth elsewhere herein. See
“Forward-Looking Statements”” and “Risk Factors” included in Item 1 of this Annual Report on Form 10-K.

EIaNTS EIaNTS FEaNYS

DESCRIPTION OF THE COMPANY AND BUSINESS SEGMENTS

Broadridge, a Delaware corporation, is a leading global provider of investor communications and
technology-driven solutions to banks, broker-dealers, mutual funds and corporate issuers. Our services include
investor and customer communications, securities processing, and data and analytics solutions. In short, we
provide the infrastructure that helps the financial services industry operate. With over 50 years of experience,
we provide financial services firms with advanced, dependable, scalable and cost-effective integrated systems.
Our systems help reduce the need for clients to make significant capital investments in operations infrastructure,
thereby allowing them to increase their focus on core business activities. We deliver a broad range of solutions
that help our clients better serve their retail and institutional customers across the entire investment lifecycle,
including pre-trade, trade, and post-trade processing functionality.

Our businesses operate in two reportable segments: Investor Communication Solutions and Global
Technology and Operations. We serve a large and diverse client base across four client groups: capital markets,
asset management, wealth management and corporations.
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Investor Communication Solutions

Our Bank/Broker-Dealer Investor Communication Solutions, Customer Communication Solutions,
Corporate Issuer Solutions, Advisor Solutions and Mutual Fund and Retirement Solutions are provided by the
Investor Communication Solutions segment. A large portion of our Investor Communication Solutions business
involves the processing and distribution of proxy materials to investors in equity securities and mutual funds,
as well as the facilitation of related vote processing. ProxyEdge®, our innovative electronic proxy delivery and
voting solution for institutional investors and financial advisors, helps ensure the participation of the largest
stockholders of many companies. We also provide the distribution of regulatory reports and corporate action/
reorganization event information, as well as tax reporting solutions that help our clients meet their regulatory
compliance needs.

We also provide customer communications, financial information distribution and transaction reporting
services to financial services firms, corporations and mutual funds. These services include the processing and
distribution of account statements and trade confirmations, traditional and personalized document fulfillment
and content management services, marketing communications, and imaging, archival and workflow solutions
that enable and enhance our clients’ communications with investors and customers. All of these communications
are delivered through print, electronic or digital channels. In addition, we provide corporations with registered
proxy services as well as registrar, stock transfer and record-keeping services.

Our advisor solutions enable firms, financial advisors, wealth managers, and insurance agents to better
engage with customers through cloud-based marketing and customer communication tools. Our marketing
ecosystem integrates data, content and technology to drive new client acquisition and cross-sell opportunities
through the creation of sales and educational content, including seminars and a library of financial planning
topics as well as customizable advisor websites, search engine marketing and electronic and print newsletters.
Our advisor solutions also help advisors optimize their practice management through customer and account data
aggregation and reporting.

Our mutual fund and retirement solutions are a full range of tools for mutual funds, exchange traded
fund (“ETF”) providers, and asset management firms. They include data-driven technology solutions for data
management, analytics, investment accounting, marketing and customer communications. In addition, we provide
mutual fund trade processing services for retirement providers, third party administrators, financial advisors,
banks and wealth management professionals through our subsidiary, Matrix Financial Solutions, Inc. (“Matrix”).

Global Technology and Operations

Our Global Technology and Operations business offers a suite of advanced computerized real-time
transaction processing services that automate the securities transaction lifecycle, from desktop productivity
tools, data aggregation, performance reporting, and portfolio management to order capture and execution,
trade confirmation, settlement, reference data, reconciliations and accounting. Our services help financial
institutions and investment managers efficiently and cost-effectively consolidate their books and records, gather
and service assets under management, focus on their core businesses, and manage risk. Our multi-currency
solutions support real-time global trading of equity, fixed income, mutual fund, foreign exchange and exchange
traded derivative securities in established and emerging markets. In addition, our Managed Services solution
allows broker-dealers to outsource certain administrative functions relating to clearing and settlement and asset
servicing, while maintaining their ability to finance and capitalize their businesses.

ACQUISITIONS

Assets acquired and liabilities assumed in business combinations were recorded on the Company’s
Consolidated Balance Sheets as of the respective acquisition dates based upon their estimated fair values at
such dates. The results of operations of businesses acquired by the Company were included in the Company’s
Consolidated Statements of Earnings since their respective dates of acquisition. The excess of the purchase price
over the estimated fair values of the underlying assets acquired and liabilities assumed was allocated to Goodwill.
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During the fiscal year ended June 30, 2016, the Company acquired the following business in the
Investor Communication Solutions segment:

OED Financial Systems, Inc.

In November 2015, Broadridge acquired QED Financial Systems, Inc. (“QED”), a provider of investment
accounting solutions that serves public sector institutional investors. The aggregate purchase price was $15.5
million, consisting of $13.3 million of cash payments, a $1.5 million note payable to the sellers that will be settled
in the future, as well as a contingent consideration liability with an acquisition date fair value of $0.7 million.

During the fiscal year ended June 30, 2016, the Company acquired the following business in the Global
Technology and Operations segment:

4sight Financial Software Limited

In June 2016, Broadridge acquired 4sight Financial Software Limited (“4sight Financial”), a global
provider of securities financing and collateral management systems to financial institutions. The aggregate
purchase price was $38.3 million, consisting of $36.0 million of cash payments, as well as a contingent
consideration liability with an initial estimated acquisition date preliminary fair value of $2.4 million. As of
June 30, 2016, the 4sight Financial purchase price allocation has not yet been finalized, specifically the fair
value of the contingent consideration liability.

During the fiscal year ended June 30, 2015, the Company acquired the following businesses in the
Investor Communication Solutions segment:

Direxxis LLC

In March 2015, the Company acquired Direxxis LLC, a provider of cloud-based marketing solutions
and services for financial advisors. The aggregate purchase price was $34.5 million, consisting of $33.3 million
of cash payments as well as a contingent consideration liability with an acquisition date fair value of $1.2 million.

Trade Processing Business of Wilmington Trust Retirement and Institutional Services (“WTRIS”)

In April 2015, the Company acquired the trade processing business of the WTRIS unit of M&T Bank
Corporation. The acquired business is being combined with Broadridge’s mutual fund and ETF trade processing
platform. The aggregate purchase price was $73.2 million, consisting of $61.0 million of cash payments as well
as a contingent consideration liability with an acquisition date fair value of $12.2 million.

Fiduciary Services and Competitive Intelligence Unit of Thomson Reuters’ Lipper division (“FSCI”)

In June 2015, the Company acquired FSCI, now known as Broadridge Fund Information Services,
from Thomson Reuters’ Lipper division. The acquisition expands the Company’s enterprise data and analytics
solutions for mutual fund manufacturers, ETF issuers, and fund administrators, adding new global data and
research capabilities. The purchase price was $77.0 million.

During the fiscal year ended June 30, 2015, the Company acquired the following business in the Global
Technology and Operations segment:
TwoFour Systems LLC

In December 2014, the Company acquired TwoFour Systems LLC, now known as Broadridge FX
and Liquidity Solutions, a provider of real-time foreign exchange solutions for banks and broker-dealers.
The aggregate purchase price was $32.7 million, consisting of $31.6 million of cash payments as well as a
contingent consideration liability with an acquisition date fair value of $1.1 million.
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During the fiscal year ended June 30, 2014, the Company acquired the following businesses in the
Investor Communication Solutions segment:

Bonaire Software Solutions, LLC

In July 2013, the Company acquired Bonaire Software Solutions, LLC, a leading provider of fee
calculation, billing, and revenue and expense management solutions for asset managers including institutional
asset managers, wealth managers, mutual funds, bank trusts, hedge funds and capital markets firms. The
aggregate purchase price was $37.6 million, consisting of $37.1 million of cash payments as well as a
contingent consideration liability with an acquisition date fair value of $0.5 million.

Emerald Connect, LLC

In February 2014, the Company acquired Emerald Connect LLC (“Emerald”), a leading provider of
websites and related communications solutions for financial advisors. The purchase price was $59.8 million, net
of cash acquired.

BASIS OF PRESENTATION

The Consolidated Financial Statements have been prepared in accordance with generally accepted
accounting principles (“GAAP”) in the United States of America (“U.S.”). These financial statements present
the consolidated position of the Company and include the entities in which the Company directly or indirectly
has a controlling financial interest as well as various entities in which the Company has investments recorded
under either the cost or equity methods of accounting. Intercompany balances and transactions have been
eliminated. Amounts presented may not sum due to rounding.

In presenting the Consolidated Financial Statements, management makes estimates and assumptions
that affect the amounts reported and related disclosures. Estimates, by their nature, are based on judgment and
available information. Accordingly, actual results could differ from those estimates. In management’s opinion,
the Consolidated Financial Statements contain all normal recurring adjustments necessary for a fair presentation
of results reported. The results of operations reported for the periods presented are not necessarily indicative of
the results of operations for subsequent periods.

Effective in the first quarter of fiscal year 2016, we have revised our presentation in the Consolidated
Statements of Earnings to separately present Operating expenses, Operating income, and Non-operating expenses,
net. Previously, we reported Other expenses, net, as part of Total expenses and did not separately present Operating
income in our Consolidated Statements of Earnings. All prior period information has been conformed to the
current period presentation. See Note 4, “Non-Operating Expenses, Net,” to our Consolidated Financial Statements
under Item 8 of Part II of this Annual Report on Form 10-K for details of the Company’s Non-operating expenses,
net and Note 18, “Quarterly Financial Results (Unaudited),” to our Consolidated Financial Statements under Item
8 of Part II of this Annual Report on Form 10-K for details of the Company’s Operating income.

CRITICAL ACCOUNTING POLICIES

We continually evaluate the accounting policies and estimates used to prepare the Consolidated
Financial Statements. The estimates, by their nature, are based on judgment, available information, and
historical experience and are believed to be reasonable. However, actual amounts and results could differ
from these estimates made by management. Certain accounting policies that require significant management
estimates and are deemed critical to our results of operations or financial position are discussed below.

Goodwill. We review the carrying value of all our goodwill by comparing the carrying value of our
reporting units to their fair values. We are required to perform this comparison at least annually or more frequently
if circumstances indicate a possible impairment. When determining fair value of a reporting unit, we utilize the
income approach which considers future cash flows using various assumptions, including projections of revenues
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based on assumed long-term growth rates, estimated costs and appropriate discount rates based on the particular
business’ weighted-average cost of capital. The principal factors used in the discounted cash flow analysis
requiring judgment are the projected future operating cash flows, the weighted-average cost of capital and the
terminal value growth rate assumptions. The weighted-average cost of capital takes into account the relative
weight of each component of our consolidated capital structure (equity and long-term debt). Our estimates of long-
term growth and costs are based on historical data, various internal estimates and a variety of external sources, and
are developed as part of our routine, long-range planning process. Changes in economic and operating conditions
impacting these assumptions could result in goodwill impairments in future periods. We had $999.3 million of
goodwill as of June 30, 2016. Given the significance of our goodwill, an adverse change to the fair value of one of
our reporting units could result in an impairment charge, which could be material to our earnings.

The Company performs a sensitivity analysis under Step 1 of the goodwill impairment test assuming
hypothetical reductions in the fair values of our reporting units. A 10% change in our estimates of projected
future operating cash flows, discount rates, or terminal value growth rates used in our calculations of the fair
values of the reporting units would not result in an impairment of our goodwill.

Income Taxes. The objectives of accounting for income taxes are to recognize the amount of taxes
payable or refundable for the current year and deferred tax liabilities and assets for the future tax consequences
of events that have been recognized in an entity’s financial statements or tax returns. Judgment is required
in addressing the future tax consequences of events that have been recognized in our Consolidated Financial
Statements or tax returns (e.g., realization of deferred tax assets, changes in tax laws or interpretations thereof).
The Company is subject to regular examination of its income tax returns by the U.S. federal, state and foreign tax
authorities. A change in the assessment of the outcomes of such matters could materially impact our Consolidated
Financial Statements. As of June 30, 2016, we had estimated foreign net operating loss carryforwards of
approximately $13.7 million, of which $1.2 million expires in 2017 through 2027, and $12.5 million which has an
indefinite utilization period. In addition, the Company has estimated U.S. federal net operating loss carryforwards
of approximately $31.4 million, which expire in 2017 through 2030.

Valuation allowances are recognized to reduce deferred tax assets when it is more likely than not that
the Company will not be able to utilize the deferred tax assets attributable to net operating and capital loss
carryforwards of certain subsidiaries to offset future taxable earnings. The Company has recorded valuation
allowances of $9.8 million and $9.2 million at June 30, 2016 and 2015, respectively. The determination as to
whether a deferred tax asset will be recognized is made on a jurisdictional basis and is based on the evaluation of
historical taxable income or loss, projected future taxable income, carryforward periods, scheduled reversals of
deferred tax liabilities and tax planning strategies. Projected future taxable income is based on expected results
and assumptions as to the jurisdiction in which the income will be earned. The assumptions used to project future
taxable income requires significant judgment and are consistent with the plans and estimates used to manage the
underlying businesses.

Share-based Payments. Accounting for stock-based compensation requires the measurement of
stock-based compensation expense based on the fair value of the award on the date of grant. We determine
the fair value of stock options issued by using a binomial option-pricing model. The binomial option-pricing
model considers a range of assumptions related to volatility, dividend yield, risk-free interest rate and employee
exercise behavior. Expected volatilities utilized in the binomial option-pricing model are based on a combination
of implied market volatilities, historical volatility of our stock price and other factors. Similarly, the dividend
yield is based on historical experience and expected future changes. The risk-free rate is derived from the U.S.
Treasury yield curve in effect at the time of grant. The binomial option-pricing model also incorporates exercise
and forfeiture assumptions based on an analysis of historical data. The expected life of the stock option grants
is derived from the output of the binomial model and represents the period of time that options granted are
expected to be outstanding. Determining these assumptions are subjective and complex, and therefore, a change
in the assumptions utilized could impact the calculation of the fair value of our stock options. A hypothetical
change of five percentage points applied to the volatility assumption used to determine the fair value of the fiscal
year 2016 stock option grants would result in approximately a $1.5 million change in total pre-tax stock-based
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compensation expense for the fiscal year 2016 grants, which would be amortized over the vesting period. A
hypothetical change of one year in the expected life assumption used to determine the fair value of the fiscal year
2016 stock option grants would result in approximately a $0.4 million change in the total pre-tax stock-based
compensation expense for the fiscal year 2016 grants, which would be amortized over the vesting period. A
hypothetical change of one percentage point in the forfeiture rate assumption used for the fiscal year 2016 stock
option grants would result in approximately a $0.1 million change in the total pre-tax stock-based compensation
expense for the fiscal year 2016 grants, which would be amortized over the vesting period. A hypothetical one-
half percentage point change in the dividend yield assumption used to determine the fair value of the fiscal year
2016 stock option grants would result in approximately a $0.6 million change in the total pre-tax stock-based
compensation expense for the fiscal year 2016 grants, which would be amortized over the vesting period.

RESULTS OF OPERATIONS

The following discussions of Analysis of Consolidated Statements of Earnings and Analysis of Reportable
Segments refer to the fiscal year ended June 30, 2016 compared to the fiscal year ended June 30, 2015, and the
fiscal year ended June 30, 2015 compared to the fiscal year ended June 30, 2014. The Analysis of Consolidated
Statements of Earnings should be read in conjunction with the Analysis of Reportable Segments, which provides
more detailed discussions concerning certain components of the Consolidated Statements of Earnings.

The following references are utilized in the discussions of Analysis of Consolidated Statements of
Earnings and Analysis of Reportable Segments:

“Acquisition Amortization and Other Costs” represents amortization expenses associated with acquired
intangible assets as well as certain integration and other transaction costs associated with the Company’s
acquisition activities.

“Net New Business” refers to recurring revenue from closed sales less recurring revenue from client losses.
The following definitions describe the Company’s Revenues:

Fee revenues in the Investor Communication Solutions segment are derived from both recurring and
event-driven activity. In addition, the level of recurring and event-driven activity we process directly impacts
distribution revenues. While event-driven activity is highly repeatable, it may not recur on an annual basis. The
types of services we provide that comprise event-driven activity are:

e Mutual Fund Proxy: The proxy and related services we provide to mutual funds when certain
events occur requiring a shareholder vote including changes in directors, sub-advisors, fee
structures, investment restrictions, and mergers of funds.

e Mutual Fund Communications: Mutual fund communications services consist primarily of the
distribution on behalf of mutual funds of supplemental information required to be provided to the
annual mutual fund prospectus as a result of certain triggering events such as a change in portfolio
managers. In addition, mutual fund communications consist of notices and marketing materials
such as newsletters.

*  Proxy Contests and Specials, Corporate Actions, and Other: The proxy services we provide in
connection with shareholder meetings driven by special events such as proxy contests, mergers
and acquisitions, and tender/exchange offers.

Event-driven fee revenues are based on the number of special events and corporate transactions we
process. Event-driven activity is impacted by financial market conditions and changes in regulatory compliance
requirements, resulting in fluctuations in the timing and levels of event-driven fee revenues. As such, the timing
and level of event-driven activity and its potential impact on revenues and earnings are difficult to forecast.

Generally, mutual fund proxy activity has been subject to a greater level of volatility than the other
components of event-driven activity. During fiscal year 2016, mutual fund proxy fee revenues were 22% higher
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than the prior fiscal year while during fiscal years 2015 and 2014, mutual fund proxy revenues were 2% lower
and 31% higher than the prior fiscal year, respectively. Although it is difficult to forecast the levels of event-
driven activity, we expect that the portion of fee revenues derived from mutual fund proxy activity may continue
to experience volatility in the future.

Distribution revenues primarily include revenues related to the physical mailing of proxy materials,
interim communications, transaction reporting, customer communications and fulfillment services as well as
Matrix administrative services.

Distribution cost of revenues consists primarily of postage-related expenses incurred in connection
with our Investor Communication Solutions segment, as well as Matrix administrative services expenses. These
costs are reflected in Cost of revenues.

Closed sales represent the expected recurring annual revenue for new client contracts that were signed
by Broadridge during the periods referenced. These types of sales were previously described by the Company as
recurring revenue closed sales. Closed sales are a key indicator of Broadridge’s expected future revenue growth.
The amount of the closed sale is an estimate of annual revenues based on client volumes or activity, it excludes
distribution revenues. The inherent variability of transaction volumes and activity levels can result in some
variability of amounts reported as closed sales. Larger closed sales can take up to 12 to 24 months or longer to
convert to revenues, particularly for the services provided by our Global Technology and Operations segment.

The Company tracks actual revenues achieved during the first year that the client contract is fully
implemented and compares this to the amount that was included in the Company’s previously reported closed
sales amount. The Company adjusts the current year closed sales amount for differences between the prior
years’ reported closed sales amount and the actual revenues achieved in the first year of the applicable contract.
Closed sales were adjusted by $(10.5) million, $(2.9) million and $(1.0) million for the fiscal years ended
June 30, 2016, 2015 and 2014, respectively.

ANALYSIS OF CONSOLIDATED STATEMENTS OF EARNINGS

Fiscal Year 2016 Compared to Fiscal Year 2015

The table below presents Consolidated Statements of Earnings data for the fiscal years ended June 30,
2016 and 2015, and the dollar and percentage changes between periods:

Years Ended June 30,
Change
2016 2015 ) (%)
(in millions, except for per share amounts)
Revenues ................ciuiiuio. .. $ 2,897.0 $ 2,694.2 $ 2028 8
Operating expenses:
Costofrevenues. . .............. .o uu.. 1,975.9 1,828.2 147.7 8
Selling, general and administrative expenses . . 420.9 399.1 21.8 5
Total operating expenses. . .. ........... 2,396.8 2,227.3 169.5 8
Operating income. . ...................... 500.3 466.9 334 7
Margin . ........oviiiii 17.3% 17.3% — pts
Non-operating expenses, net . .............. 314 28.0 3.4 12
Earnings before income taxes . ............. 468.9 438.9 30.0 7
Provision for income taxes. . ............... 161.4 151.8 9.6 6
Effectivetaxrate ........................ 34.4% 34.6% (0.2) pts
Netearnings. .. ...oooveeriiineennnnnn.. $§ 3075 § 287.1 S 20.4 7
Basic earnings per share. . ................. $ 2.60 $ 2.39 $ 0.21 9
Diluted earnings pershare . . ............... $ 2.53 $ 2.32 $ 0.21 9



Revenues. Revenues for the fiscal year ended June 30, 2016 were $2,897.0 million, an increase of
$202.8 million, or 8%, compared to $2,694.2 million for the fiscal year ended June 30, 2015. The $202.8 million
increase was driven by: (i) increased recurring fee revenues of $154.7 million or 9% increase; (ii) increased
distribution revenues of $54.4 million or 7% increase; (iii) increased event-driven fee revenues of $26.6 million
or 15% increase, partially offset by (iv) fluctuations in foreign currency denominated revenues that negatively
impacted revenues by $32.9 million. The higher recurring fee revenues of $154.7 million reflected gains
from Net New Business (4pts), contributions from acquisitions (3pts) and internal growth (1pt). The higher
distribution revenues of $54.4 million include $19.3 million from acquisitions.

Closed sales for the fiscal year ended June 30, 2016 were $150.9 million, an increase of $4.5 million,
or 3%, compared to $146.4 million for the fiscal year ended June 30, 2015.

Total operating expenses. Total operating expenses for the fiscal year ended June 30, 2016 were
$2,396.8 million, an increase of $169.5 million, or 8%, compared to $2,227.3 million for the fiscal year ended
June 30, 2015.

Cost of revenues for the fiscal year ended June 30, 2016 were $1,975.9 million, an increase of $147.7
million, or 8%, compared to $1,828.2 million for the fiscal year ended June 30, 2015. The increase primarily
reflects: (i) higher labor costs of $41.4 million; (ii) higher distribution cost of revenues of $45.9 million driven
by the increase in distribution revenues; (iii) higher cost of fee revenues related to acquisitions of $44.8 million;
and (iv) higher production related operating expenses driven mostly by the increase in recurring and event-
driven fee revenues. Fluctuations in foreign currency exchange rates decreased cost of fee revenues by $25.1
million. The higher distribution cost of revenues of $45.9 million includes $19.3 million from acquisitions.

Selling, general and administrative expenses for the fiscal year ended June 30, 2016 were $420.9
million, an increase of $21.8 million, or 5%, compared to $399.1 million for the fiscal year ended June 30,
2015. The increase was primarily due to: (i) higher costs related to acquisitions of $15.7 million; (ii) higher
performance-based compensation expense of $6.8 million and (iii) higher selling and marketing expenses of
$2.9 million as the Company continued to focus on increasing its sales capabilities, partially offset by (iv) lower
professional services fees of $5.1 million.

Operating income. Operating income for the fiscal year ended June 30, 2016 was $500.3 million,
an increase of $33.4 million, or 7%, compared to $466.9 million for the fiscal year ended June 30, 2015. The
increase is due to higher revenues, partially offset by higher operating expenses including $6.5 million of
increased amortization expense from acquired intangibles. Operating income margins was unchanged at 17.3%
for the fiscal years ended June 30, 2016 and 2015, respectively.

Non-operating expenses, net. Non-operating expenses, net for the fiscal year ended June 30, 2016
were $31.4 million, an increase of $3.4 million, or 12% , compared to $28.0 million for the fiscal year
ended June 30, 2015, primarily due to an increase in interest expense from higher borrowings related to our
revolving credit facility.

Earnings before income taxes. Earnings before income taxes for the fiscal year ended June 30, 2016
were $468.9 million, an increase of $30.0 million, or 7%, compared to $438.9 million for the fiscal year ended
June 30, 2015. The increase is primarily due to higher revenues, partially offset by higher operating and non-
operating expenses.

Provision for income taxes. The Provision for income taxes and the effective tax rates for the fiscal
year ended June 30, 2016 were $161.4 million and 34.4%, respectively, compared to $151.8 million and 34.6%,
for the fiscal year ended June 30, 2015, respectively. The decrease in the effective tax rate was primarily
attributable to a greater recognition of tax benefits in fiscal year 2016 for the current year federal research and
development tax credit and the Section 199 domestic production activities deduction.
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Net earnings and Basic and Diluted earnings per share. Net earnings for the fiscal year ended June
30, 2016 were $307.5 million, an increase of $20.4 million, or 7%, compared to $287.1 million for the fiscal
year ended June 30, 2015. The increase in Net earnings reflects higher revenues, and improvement in pre-tax
margins as discussed above.

Basic and Diluted earnings per share for the fiscal year ended June 30, 2016 were $2.60, an increase of
$0.21, or 9%, and $2.53, an increase of $0.21, or 9%, respectively, compared to $2.39 and $2.32 for the fiscal
year ended June 30, 2015, respectively.

Fiscal Year 2015 Compared to Fiscal Year 2014

The table below presents Consolidated Statements of Earnings data for the fiscal years ended June 30,
2015 and 2014, and the dollar and percentage changes between periods:

Years Ended June 30,
Change
2015 2014 ) (%)
(in millions, except for per share amounts)
Revenues . .......... ..., $ 2,694.2 $ 2,558.0 $ 136.2 5
Operating expenses:
Costofrevenues. ............... ..o uu.. 1,828.2 1,761.4 66.8 4
Selling, general and administrative expenses . . 399.1 378.4 20.7 5
Total operating expenses. . .. ........... 2,227.3 2,139.8 87.5 4
Operating income. . .. ............oovnoun... 466.9 418.2 48.7 12
Margin . ........oviiiii 17.3% 16.3% 1.0 pts
Non-operating expenses, net . .............. 28.0 22.7 53 23
Earnings before income taxes .............. 438.9 395.5 43.4 11
Provision for income taxes. . ............... 151.8 132.5 193 15
Effectivetaxrate ............. ... ... ..... 34.6% 33.5% 1.1 pts
Netearnings. .......oovveeeeeeeenennn... $§ 2871 $§  263.0 $ 24.1 9
Basic earnings per share. . ................. $ 2.39 $ 2.20 $ 0.19 9
Diluted earnings pershare . ................ $ 2.32 $ 2.12 $ 0.20 9

Revenues. Revenues for the fiscal year ended June 30, 2015 were $2,694.2 million, an increase of
$136.2 million, or 5%, compared to $2,558.0 million for the fiscal year ended June 30, 2014. The $136.2 million
increase was driven by: (i) higher recurring fee revenues of $98.9 million or 6% increase; (ii) higher distribution
revenues of $44.9 million, or 6% increase; and (iii) higher event-driven fee revenues of $17.2 million, or 11%.
The higher recurring fee revenues of $98.9 million reflected gains from Net New Business (3pts), contributions
from acquisitions (2pts) and internal growth (1pt). Fluctuations in foreign currency exchange rates unfavorably
impacted revenues by $24.8 million.

Closed sales for the fiscal year ended June 30, 2015 were $146.4 million, an increase of $19.4 million,
or 15%, compared to $127.0 million for the fiscal year ended June 30, 2014. The increase is the result of two
large sales that were signed during the fiscal year ended June 30, 2015 which elevated the current period total.

Total operating expenses. Total operating expenses for the fiscal year ended June 30, 2015 were
$2,227.3 million, an increase of $87.5 million, or 4%, compared to $2,139.8 million for the fiscal year ended
June 30, 2014. Cost of revenues were higher by $66.8 million, or 4%, and Selling, general and administrative
expenses were higher by $20.7 million, or 5%.

Cost of revenues for the fiscal year ended June 30, 2015 were $1,828.2 million, an increase of $66.8
million, or 4%, compared to $1,761.4 million for the fiscal year ended June 30, 2014. The increase primarily
reflects: (i) higher distribution cost of revenues of $42.4 million driven mostly by the increase in distribution
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revenues; (ii) higher costs related to acquisitions of $21.6 million and (iii) higher variable expenses driven
primarily by the increase in recurring and event-driven fee revenues, partially offset by (iv) lower strategic
initiative spend. Fluctuations in foreign currency exchange rates decreased cost of fee revenues by $20.0 million
due to the strengthening of the U.S. dollar.

Selling, general and administrative expenses for the fiscal year ended June 30, 2015 were $399.1
million, an increase of $20.7 million, or 5%, compared to $378.4 million for the fiscal year ended June 30, 2014.
The increase was primarily due to (i) higher costs related to acquisitions of $10.0 million; (ii) higher selling and
marketing expenses of $7.4 million as the Company continued to focus on increasing its sales capabilities; (iii)
higher commissions of $6.3 million due to the growth in closed sales as discussed above, (iv) a $3.4 million
change in the fair value of our obligations under contingent acquisition consideration arrangements, and (v) a
$2.9 million increase in costs related to corporate staffing changes in the current year, partially offset by (vi)
lower strategic initiative spend.

Operating income. Operating income for the fiscal year ended June 30, 2015 was $466.9 million, an
increase of $48.7 million, or 12%, compared to $418.2 million for the fiscal year ended June 30, 2014. The increase
is due to higher revenues, partially offset by higher operating expenses. Operating income margins increased to
17.3% for the fiscal year ended June 30, 2015, compared to 16.3% for the fiscal year ended June 30, 2014.

Non-operating expenses, net. Non-operating expenses, net for the fiscal year ended June 30, 2015 were
$28.0 million, an increase of $5.3 million, or 23%, compared to $22.7 million for the fiscal year ended June 30,
2014. The increase was primarily due to $5.5 million of losses from equity method investments and higher interest
expenses on our Long-term borrowings of $1.7 million, slightly offset by a $1.0 million increase in interest income.

Earnings before income taxes. Earnings before income taxes for the fiscal year ended June 30, 2015
were $438.9 million, an increase of $43.4 million, or 11%, compared to $395.5 million for the fiscal year ended
June 30, 2014. The increase is mainly due to contributions from the growth in revenues and operating leverage.

Provision for income taxes. The Provision for income taxes and the effective tax rates for the
fiscal year ended June 30, 2015 were $151.8 million and 34.6%, respectively, compared to $132.5 million
and 33.5%, for the fiscal year ended June 30, 2014, respectively. The increase in the effective tax rate was
primarily attributable to the cumulative tax benefits in fiscal year 2015 being less than the cumulative tax
benefits in fiscal year 2014. The cumulative tax benefits in fiscal year 2015 primarily related to the release of
various tax reserves related to certain foreign, U.S. federal and state income taxes due to audit settlements and
the expiration of certain audit periods, and the recognition of U.S. federal research and development credits
based on the December 2014 legislative reinstatement of this credit for calendar year 2014 which collectively
resulted in a net decrease to the effective tax rate of approximately 50 basis points. In fiscal year 2014 the
cumulative tax benefits resulted in a net 85 basis point decrease to the effective tax rate. In addition to the lower
cumulative tax benefits in fiscal year 2015 when compared to 2014, the change in the effective tax rate was also
negatively impacted by the geographical mix of income. In general, the Company’s foreign earnings are subject
to a lower corporate income tax rates relative to the tax rate applied against U.S. income. In fiscal year 2015,
the Company’s foreign earnings were approximately 17% of total company earnings before income taxes as
compared to fiscal year 2014 when the Company’s foreign earnings were approximately 22% of total company
earnings before income taxes.

Net earnings and Basic and Diluted earnings per share. Net earnings for the fiscal year ended June
30,2015 were $287.1 million, an increase of $24.1 million, or 9%, compared to $263.0 million for the fiscal
year ended June 30, 2014. The increase in Net earnings reflects higher revenues, and improvement in operating
margins as discussed above.

Basic and Diluted earnings per share for the fiscal year ended June 30, 2015 were $2.39, an increase of
$0.19, or 9%, and $2.32, an increase of $0.20, or 9%, respectively, compared to $2.20 and $2.12 for the fiscal
year ended June 30, 2014, respectively.
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ANALYSIS OF REPORTABLE SEGMENTS

Broadridge has two reportable business segments: (1) Investor Communication Solutions and
(2) Global Technology and Operations.

The primary components of “Other” are the elimination of intersegment revenues and profits as well
as certain unallocated expenses. Foreign currency exchange is a reconciling item between the actual foreign
currency exchange rates and the constant foreign exchange rates used for internal management reporting.

Certain corporate expenses, as well as certain centrally managed expenses, are allocated based upon
budgeted amounts in a reasonable manner. Because the Company compensates the management of its various
businesses on, among other factors, segment profit, the Company may elect to record certain segment-related
expense items in Other rather than reflect such items in segment profit.

Revenues
Change
Years Ended June 30, 2016 vs. 2015 2015 vs. 2014
2016 2015 2014 $ % $ %
($ in millions)
Investor Communication Solutions . . $2,220.4 $2,030.2 $1,881.0 $ 190.2 9 $149.2 8
Global Technology and Operations . . 738.0 692.5 680.7 45.5 7 11.8 2
Other ......................... — — — — — —
Foreign currency exchange ........ (61.4) (28.5) 3.7 (32.9) 115 (24.8) 670
Total ...................... $2,897.0 $2,694.2 $2,558.0 $ 202.8 8 $136.2 5
Earnings (Loss) before Income Taxes
Change
Years Ended June 30, 2016 vs. 2015 2015 vs. 2014
2016 2015 2014 $ % $ %
($ in millions)
Investor Communication Solutions .. $ 409.1 $ 3814 $ 3363 $ 27.7 7 $ 45.1 13
Global Technology and Operations . . 1354 120.3 118.8 15.1 13 1.5 1
Other ......................... (79.0) (73.5) (75.3) (5.5 7 1.8 2)
Foreign currency exchange ........ 34 10.7 15.7 (7.3) (68) (5.0) (32)
Total ...................... $ 4689 §$ 4389 §$ 3955 § 30.0 7 $ 434 11
Investor Communication Solutions
Revenues
Change
Years Ended June 30, 2016 vs. 2015 2015 vs. 2014
2016 2015 2014 $ % $ %
($ in millions)
Recurring fee revenues ........... $1,157.3 $1,048.1 $ 961.0 $ 109.2 10 $ 87.1 9
Event-driven revenues . ........... 199.4 172.8 155.6 26.6 15 17.2 11
Distribution revenues. .. .......... 863.7 809.3 764.4 54.4 7 449 6
Total ...................... $2,220.4 $2,030.2 $1,881.0 $ 190.2 9 $149.2 8
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Fiscal Year 2016 Compared to Fiscal Year 2015

Revenues. Investor Communication Solutions segment’s Revenues for the fiscal year ended
June 30, 2016 were $2,220.4 million, an increase of $190.2 million, or 9%, compared to $2,030.2 million for
the fiscal year ended June 30, 2015. The increase was attributable to higher recurring fee revenues of $109.2
million, higher event-driven fee revenues of $26.6 million and higher distribution revenues of $54.4 million.

Higher recurring fee revenues of 10% were attributable to: (i) contributions from our recent
acquisitions (5 pts); (ii) Net New Business primarily driven by increases in revenues from closed sales (5 pts);
and (iii) internal growth (1 pt). Position growth compared to the same period in the prior year, which is a
component of internal growth, was 3% for annual equity proxy communications and 4% for mutual fund
interims and was the primary driver behind internal growth. Higher event-driven fee revenues were the result of
increased mutual fund proxy and corporate re-organization communications activity.

Earnings before income taxes. Earnings before income taxes for the fiscal year ended June 30,
2016 were $409.1 million, an increase of $27.7 million, or 7%, compared to $381.4 million for the fiscal year
ended June 30, 2015. Pre-tax margins decreased by 0.4 percentage points to 18.4% primarily due to (i) higher
operating expenses, and (ii) incremental operating and intangible amortization costs related to acquisitions,
partially offset by (iii) earnings from higher recurring and event-driven revenues.

Fiscal Year 2015 Compared to Fiscal Year 2014

Revenues. Investor Communication Solutions segment’s Revenues for the fiscal year ended
June 30, 2015 were $2,030.2 million, an increase of $149.2 million, or 8%, compared to $1,881.0 million for the
fiscal year ended June 30, 2014. The increase was attributable to higher recurring fee revenues of $87.1 million,
higher event-driven fee revenues of $17.2 million and higher distribution revenues of $44.9 million.

Recurring fee revenue growth of 9% was the result of contributions from Net New Business (3 pts) from
increases in revenue from closed sales, internal growth driven by market-based activities (3 pts), and contributions
from our recent acquisitions (3 pts). Position growth, a component of internal growth, for mutual fund interim and
annual equity proxy communications, was 8% and 7%, respectively, as compared to the same period in the prior
year. Higher event-driven fee revenues were the result of increased equity proxy specials and contests.

Earnings before income taxes. Earnings before income taxes for the fiscal year ended June 30, 2015
were $381.4 million, an increase of $45.1 million, or 13%, compared to $336.3 million for the fiscal year
ended June 30, 2014. Pre-tax margins increased by 0.9 percentage points to 18.8% mainly due to contributions
from the growth in revenues more than offsetting (i) higher Selling, general and administrative expenses from
acquisitions, (ii) the continued expansion of our sales capabilities, (iii) higher commissions due to growth in
close sales, and (iv) losses from equity method investments.

Global Technology and Operations

Fiscal Year 2016 Compared to Fiscal Year 2015

Revenues. Global Technology and Operations segment’s Revenues for the fiscal year ended June 30,
2016 were $738.0 million, an increase of $45.5 million, or 7%, compared to $692.5 million for the fiscal year
ended June 30, 2015. The increase was attributable to: (i) higher Net New Business from closed sales (3 pts);
(i1) internal growth from increased usage of products and services as well as trading activity, partially offset by
contract renewals (2 pts); and (iii) revenue from our recent acquisitions (1 pt).

Earnings before income taxes. Earnings before income taxes for the fiscal year ended June 30, 2016
were $135.4 million, an increase of $15.1 million, or 13%, compared to $120.3 million for the fiscal year ended
June 30, 2015. Pre-tax margins increased by 0.9 percentage points from 17.4% to 18.3% for the fiscal year
ended June 30, 2016 primarily due to higher revenues from closed sales and internal growth partially offset by
incremental operating costs and the impact of recent acquisitions.

40



Fiscal Year 2015 Compared to Fiscal Year 2014

Revenues. Global Technology and Operations segment’s Revenues for the fiscal year ended June 30,
2015 were $692.5 million, an increase of $11.8 million, or 2%, compared to $680.7 million for the fiscal year
ended June 30, 2014. The 2% increase was attributable to: (i) higher Net New Business (2pts) from increases in
revenue from closed sales, and (ii) contributions from our recent acquisition (1pt). This was partially offset by
lower internal growth (-1 pt) due to contract renewals and other equity services.

Earnings before income taxes. Earnings before income taxes for the fiscal year ended June 30, 2015
were $120.3 million, an increase of $1.5 million, or 1%, compared to $118.8 million for the fiscal year ended
June 30, 2014. Pre-tax margins decreased by 0.1 percentage points from 17.5% to 17.4% for the fiscal year
ended June 30, 2014 as a result of higher commissions due to growth in closed sales, continued expansion of
our sales capabilities, incremental costs from our recent acquisition and lower contributions from the increase in
revenues, partially offset by lower strategic initiative spend.

Other

Fiscal Year 2016 Compared to Fiscal Year 2015
Revenues. There were no significant reportable Revenues in our Other segment for the periods presented.

Loss before income taxes. Loss before income taxes was $79.0 million for the fiscal year ended June
30, 2016, an increase of $5.5 million, or 7%, compared to $73.5 million for the fiscal year ended June 30,
2015. The increased loss was mainly due to higher compensation expenses, which includes increased severance
costs of $9.2 million and an increase in interest expense, partially offset by a reduction in the fair value of our
obligation under contingent acquisition consideration arrangements of $4.9 million.

Fiscal Year 2015 Compared to Fiscal Year 2014
Revenues. There were no significant reportable Revenues in our Other segment for the periods presented.

Loss before income taxes. Loss before income taxes was $73.5 million for the fiscal year ended
June 30, 2015, a decrease of $1.8 million, or 2%, compared to $75.3 million for the fiscal year ended
June 30, 2014. The decreased loss was mainly due to a $7.6 million decrease in performance based compensation
and benefits expense, partially offset by a $3.4 million change in the fair value of our obligations under
contingent acquisition consideration arrangements and a $2.2 million increase in acquisition related expenses.

Explanation and Reconciliation of the Company’s Use of Non-GAAP Financial Measures

The Company’s results in this Annual Report on Form 10-K are presented in accordance with U.S.
GAAP except where otherwise noted. In certain circumstances, results have been presented that are not generally
accepted accounting principles measures (“Non-GAAP”). These Non-GAAP measures are Adjusted Operating
income, Adjusted Net earnings, Adjusted Diluted earnings per share, and Free cash flows. These Non-GAAP
financial measures should be viewed in addition to, and not as a substitute for, the Company’s reported results.

The Company believes our Non-GAAP financial measures help investors understand how management
plans, measures and evaluates the Company’s business performance. Management believes that Non-GAAP
measures provide consistency in its financial reporting and facilitates investors’ understanding of the Company’s
historical operating trends by providing an additional basis for comparisons to prior periods. Management
uses these Non-GAAP financial measures to, among other things, evaluate our ongoing operations, for internal
planning and forecasting purposes and in the calculation of performance-based compensation. In addition,
and as a consequence of the importance of these Non-GAAP financial measures in managing our business, the
Company’s Compensation Committee of the Board of Directors incorporates Non-GAAP financial measures in
the evaluation process for determining management compensation.

41



Adjusted Operating Income, Adjusted Net Earnings and Adjusted Diluted Earnings Per Share

These Non-GAAP measures reflect Operating income, Net earnings, and Diluted earnings per share,
as adjusted to exclude the impact of certain costs, expenses, gains and losses and other specified items that
management believes are not indicative of our ongoing performance. These adjusted measures exclude the
impact of Acquisition Amortization and Other Costs, which represent the amortization of acquired intangibles as
well as other transaction costs and certain integration costs associated with the Company’s acquisition activities.
We exclude Acquisition Amortization and Other Costs from these measures because excluding such information
provides us with an understanding of the results from the primary operations of our business and these items
do not reflect ordinary operations or earnings. Management believes that these measures may be useful to an
investor in evaluating the underlying operating performance of our business.

Free Cash Flows

In addition to the Non-GAAP financial measures discussed above, we provide Free cash flow
information because we consider Free cash flows to be a liquidity measure that provides useful information
to management and investors about the amount of cash generated that could be used for dividends, share
repurchases, strategic acquisitions and other discretionary investments. Free cash flows is a Non-GAAP
financial measure and is defined by the Company as Net cash flows provided by operating activities less Capital
expenditures, software purchases and capitalized internal use software.

Set forth below is a reconciliation of such GAAP measures to the most directly comparable
Non-GAAP measures (unaudited):

Years ended June 30,
2016 2015 2014
(in millions)
Operating income (GAAP) ........ ... .. $ 5003 § 4669 § 4182
Adjustment:
Acquisition Amortization and Other Costs. .. ............ 36.8 30.2 24.7
Adjusted Operating income (Non-GAAP). . ................. § 5371 § 4972 § 44209
Years ended June 30,
2016 2015 2014
(in millions)
Net earnings (GAAP). .. ... $ 3075 $§ 2871 $§ 263.0
Adjustment:
Acquisition Amortization and Other Costs. .. ............ 36.8 30.2 24.7
Tax impact of adjustment . . .......................... (12.7) (10.5) (8.7)
Adjusted Net earnings (Non-GAAP). ...................... $§ 3317 § 3069 $§ 279.0
Years ended June 30,
2016 2015 2014
Diluted earnings per share (GAAP). . ...................... $ 253 % 232§ 2.12
Adjustment:
Acquisition Amortization and Other Costs. . ............. 0.30 0.24 0.20
Tax impact of adjustment . . . ......................... (0.10) (0.08) (0.07)
Adjusted Diluted earnings per share (Non-GAAP) . ........... $ 273§ 247 $ 2.25

Note: Amounts may not sum due to rounding.
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Years ended June 30,

2016 2015 2014
(in millions)
Net cash flows provided by operating activities (GAAP) ....... $ 4377 $ 4314 § 3877
Adjustment:
Capital expenditures, software purchases and capitalized
internal use software . ................ ... ....... (75.5) (66.0) (53.4)
Free cash flows (Non-GAAP) . ........................... $§ 3622 § 3654 § 3343

FINANCIAL CONDITION, LIQUIDITY AND CAPITAL RESOURCES

Cash and cash equivalents consisted of the following:

June 30,
2016 2015

(in millions)

Cash and cash equivalents:

Domestic cash .. ... ... $ 4973 3§ 72.3
Cash held by foreign subsidiaries . .............. .. ... i i, 174.3 209.1
Cash held by regulated entities . .......... ..., 56.1 42.7

Total cash and cash equivalents ... ........ ... ... ... ... ..., $ 7277 § 3241

At June 30, 2016 and 2015, Cash and cash equivalents were $727.7 million and $324.1 million,
respectively. Total stockholders’ equity was $1,045.5 million and $927.8 million at June 30, 2016 and 2015,
respectively. At June 30, 2016, net working capital was $596.1 million, compared to $352.5 million at June
30, 2015. At the current time, and in future periods, we expect cash generated by our operations, together with
existing cash, cash equivalents and borrowings from the capital markets, to be sufficient to cover cash needs for
working capital, capital expenditures, strategic acquisitions, dividends and common stock repurchases.

In July 2016, shortly after the end of the 2016 fiscal year, we completed the acquisition of the NACC
business of DST Systems, Inc. The aggregate purchase price was $410.0 million in cash, subject to customary
working capital and other closing adjustments. On July 5, 2016, we converted $111.5 million Canadian dollars
to U.S. dollars as part of the funding for this acquisition.

As of June 30, 2016, $174.3 million of the $727.7 million of Cash and cash equivalents was held by
our foreign subsidiaries, and $56.1 million of Cash and cash equivalents were held by regulated entities. We
expect existing domestic cash, cash equivalents, and cash flows from operations to continue to be sufficient
to fund our domestic operating activities and cash commitments for investing and financing activities, such as
regular quarterly dividends, debt repayment schedules, and material capital expenditures, for at least the next 12
months and thereafter for the foreseeable future. In addition, we expect existing foreign cash, cash equivalents,
and cash flows from operations to continue to be sufficient to fund our foreign operating activities and cash
commitments for investing activities, such as material capital expenditures, for at least the next 12 months
and thereafter for the foreseeable future. If these funds are needed for our operations in the U.S., we would be
required to accrue and pay U.S. taxes to repatriate these funds. However, our current plans do not demonstrate
a need to repatriate them to fund our U.S. operations, as we consider these funds to be permanently reinvested
outside the U.S.
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Outstanding borrowings and available capacity under the Company’s borrowing arrangements were
as follows:

Book Value
Unused
Available Fair
Capacity Value at
June 30, June 30, at June June 30,
Expiration Date  Par Value 2016 2015 30,2016 2016
(in millions)
Current portion of
long-term debt
Fiscal 2007 Senior Notes(a) . . . June 2017 $§ 1250 §$ 1249 § — 3 — § 129.1
§ 1250 § 1249 § — — $ 129.1
Long-term debt, excluding
current portion
Fiscal 2015 Revolving Credit
Facility. ............... August 2019 $ — S — $ 1650 $ 750.0 $ —
Fiscal 2007 Senior Notes(a) . . . June 2017 — — 124.8 — —
Fiscal 2014 Senior Notes . . . .. September 2020 400.0 399.7 399.6 — 427.6
Fiscal 2016 Senior Notes . . . .. June 2026 500.0 497.9 — — 507.9

$ 9000 $ 8976 $§ 6894 § 7500 § 9355

Total debt.............. $1,025.0 $1,022.5 $ 689.4 § 750.0 $1,064.6

(a) The Fiscal 2007 Senior Notes were reclassified from Long-term debt to Current portion of long-term debt
in June 2016 to reflect the remaining maturity of less than one year.

At June 30, 2016, the Company had $1,022.5 million of outstanding Long-term debt, consisting of a
senior note of $124.9 million principal amount due June 2017, a senior note of $399.7 million principal amount
due September 2020 and a senior note of $497.9 million principal amount due June 2026. The credit facility and
the senior notes are senior unsecured obligations of the Company and rank equally with the Company’s other
senior indebtedness. Interest on the senior notes due 2017 is payable semiannually on June 1st and December
Ist each year based on a fixed per annum rate equal to 6.125%. Interest on the senior notes due 2020 is payable
semiannually on March 1st and September 1st each year based on a fixed per annum rate equal to 3.95%.
Interest on the senior notes due 2026 is payable semiannually on June 27th and December 27th each year based
on a fixed per annum rate equal to 3.40%.

On August 14, 2014, the Company entered into an amended and restated $750.0 million five-
year revolving credit facility (the “Fiscal 2015 Revolving Credit Facility”), which replaced the Fiscal 2012
Revolving Credit Facility. The Fiscal 2015 Revolving Credit Facility is comprised of a $670.0 million U.S.
dollar tranche and an $80.0 million multicurrency tranche. At June 30, 2016, the Company had no outstanding
borrowings and had unused available capacity of $750.0 million under the Fiscal 2015 Revolving Credit
Facility. The weighted-average interest rate on the Fiscal 2015 Revolving Credit Facility was 1.30% and 1.18%
for the fiscal years ended June 30, 2016 and 2015, respectively. The fair value of the variable-rate Fiscal 2015
Revolving Credit Facility borrowings at June 30, 2016 approximates carrying value.

Borrowings under the Fiscal 2015 Revolving Credit Facility can be made in tranches up to 360 days
and bear interest at the London Interbank Offered Rate (“LIBOR”) plus 100 basis points. In addition, the Fiscal
2015 Revolving Credit Facility has an annual facility fee equal to 12.5 basis points on the entire facility, which
totaled $1.0 million and $0.8 million for the fiscal years ended June 30, 2016 and 2015, respectively. The
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Company incurred $1.9 million in debt issuance costs to establish the Fiscal 2015 Revolving Credit Facility.
During the quarter ended September 30, 2014, the Company expensed $0.1 million of issuance costs related to
certain lenders from the 2012 Revolving Credit Facility that did not participate in the Fiscal 2015 Revolving
Credit Facility. As of June 30, 2016, $1.5 million of these costs remain to be amortized (including $0.3 million
of issuance costs from the Fiscal 2012 Revolving Credit Facility). Such costs are capitalized in Other non-
current assets in the Consolidated Balance Sheets and are being amortized to Non-operating expenses, net on a
straight-line basis, which approximates the effective interest method, over the term of this facility.

The Company may voluntarily prepay, in whole or in part and without premium or penalty, borrowings
under the Fiscal 2015 Revolving Credit Facility at any tranche maturity date. The Fiscal 2015 Revolving Credit
Facility is subject to covenants, including financial covenants consisting of a leverage ratio and an interest
coverage ratio. At June 30, 2016, the Company is in compliance with the financial covenants of the Fiscal 2015
Revolving Credit Facility.

In May 2007, the Company completed an offering of $250.0 million in aggregate principal amount of
senior notes (the “Fiscal 2007 Senior Notes™). The Fiscal 2007 Senior Notes will mature on June 1, 2017 and
bear interest at a rate of 6.125% per annum. Interest on the Fiscal 2007 Senior Notes is payable semi-annually
in arrears on June 1 and December 1 of each year. The Fiscal 2007 Senior Notes were issued at a price of 99.1%
(effective yield to maturity of 6.251%). The indenture governing the Fiscal 2007 Senior Notes contains certain
covenants including covenants restricting the Company’s ability to create or incur liens securing indebtedness
for borrowed money, to enter into certain sale-leaseback transactions, and to engage in mergers or consolidations
and transfer or lease all or substantially all of our assets. At June 30, 2016, the Company is in compliance with
the covenants of the indenture governing the Fiscal 2007 Senior Notes. The indenture also contains covenants
regarding the purchase of the Fiscal 2007 Senior Notes upon a change of control triggering event. The Fiscal
2007 Senior Notes are senior unsecured obligations of the Company and rank equally with the Company’s other
senior indebtedness. The Company may redeem the Fiscal 2007 Senior Notes in whole or in part at any time
before their maturity. The Company incurred $1.9 million in debt issuance costs to establish the Fiscal 2007
Senior Notes. These costs have been capitalized and are being amortized to Non-operating expenses, net on a
straight-line basis, which approximates the effective interest method, over the ten-year term. At June 30, 2016
and 2015, the costs remaining to be amortized related to the Fiscal 2007 Senior Notes was $0.1 million and
$0.3 million, respectively. During the fiscal year ended June 30, 2009, the Company purchased $125.0 million
principal amount of the Fiscal 2007 Senior Notes (including $1.0 million unamortized bond discount) pursuant to
a cash tender offer for such notes. The fair value of the fixed-rate Fiscal 2007 Senior Notes at June 30, 2016 and
2015 was $129.1 million and $135.8 million, respectively, based on quoted market prices and has been classified
as a Level 1 financial liability (as defined in Note 6, “Fair Value of Financial Instruments” to our Consolidated
Financial Statements under Item 8 of Part IT of this Annual Report on Form 10-K).

In August 2013, the Company completed an offering of $400.0 million in aggregate principal amount
of senior notes (the “Fiscal 2014 Senior Notes”). The Fiscal 2014 Senior Notes will mature on September 1,
2020 and bear interest at a rate of 3.95% per annum. Interest on the Fiscal 2014 Senior Notes is payable semi-
annually in arrears on March 1 and September 1 of each year. The Fiscal 2014 Senior Notes were issued at a
price of 99.871% (effective yield to maturity of 3.971%). The indenture governing the Fiscal 2014 Senior Notes
contains certain covenants including covenants restricting the Company’s ability to create or incur liens securing
indebtedness for borrowed money, to enter into certain sale-leaseback transactions, and to engage in mergers
or consolidations and transfer or lease all or substantially all of our assets. At June 30, 2016, the Company is
in compliance with the covenants of the indenture governing the Fiscal 2014 Senior Notes. The indenture also
contains covenants regarding the purchase of the Fiscal 2014 Senior Notes upon a change of control triggering
event. The Fiscal 2014 Senior Notes are senior unsecured obligations of the Company and rank equally with
the Company’s other senior indebtedness. The Company may redeem the Fiscal 2014 Senior Notes in whole or
in part at any time before their maturity. The Company incurred $4.3 million in debt issuance costs to establish
the Fiscal 2014 Senior Notes. These costs have been capitalized and are being amortized to Non-operating
expenses, net on a straight-line basis, which approximates the effective interest method, over the seven-year
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term. At June 30, 2016 and 2015, the costs remaining to be amortized related to the Fiscal 2014 Senior Notes
was $2.5 million and $3.1 million, respectively. The fair value of the fixed-rate Fiscal 2014 Senior Notes at June
30,2016 and 2015 was $427.6 million and $417.8 million, respectively, based on quoted market prices and has
been classified as a Level 1 financial liability (as defined in Note 6, “Fair Value of Financial Instruments” to our
Consolidated Financial Statements under Item 8 of Part II of this Annual Report on Form 10-K).

In June 2016, the Company completed an offering of $500.0 million in aggregate principal amount of
senior notes (the “Fiscal 2016 Senior Notes™). The Fiscal 2016 Senior Notes will mature on June 27, 2026 and
bear interest at a rate of 3.40% per annum. Interest on the Fiscal 2016 Senior Notes is payable semi-annually
in arrears on June 27 and December 27 of each year. The Fiscal 2016 Senior Notes were issued at a price
0f 99.589% (effective yield to maturity of 3.449%). The indenture governing the Fiscal 2016 Senior Notes
contains certain covenants including covenants restricting the Company’s ability to create or incur liens securing
indebtedness for borrowed money, to enter into certain sale-leaseback transactions, and to engage in mergers
or consolidations and transfer or lease all or substantially all of our assets. At June 30, 2016, the Company is
in compliance with the covenants of the indenture governing the Fiscal 2016 Senior Notes. The indenture also
contains covenants regarding the purchase of the Fiscal 2016 Senior Notes upon a change of control triggering
event. The Fiscal 2016 Senior Notes are senior unsecured obligations of the Company and rank equally with the
Company’s other senior indebtedness. The Company may redeem the Fiscal 2016 Senior Notes in whole or in part
at any time before their maturity. The Company incurred $4.5 million in debt issuance costs to establish the Fiscal
2016 Senior Notes. These costs have been capitalized and are being amortized to Non-operating expenses, net on
a straight-line basis, which approximates the effective interest method, over the ten-year term. At June 30, 2016,
the costs remaining to be amortized related to the Fiscal 2016 Senior Notes was $4.5 million. The fair value of the
fixed-rate Fiscal 2016 Senior Notes at June 30, 2016 was $507.9 million, based on quoted market prices and has
been classified as a Level 1 financial liability (as defined in Note 6, “Fair Value of Financial Instruments” to our
Consolidated Financial Statements under Item 8 of Part I of this Annual Report on Form 10-K).

Please refer to Note 11, “Borrowings” to our Consolidated Financial Statements under Item 8 of Part II
of this Annual Report on Form 10-K for a more detailed discussion.

Cash Flows
Fiscal Year 2016 Compared to Fiscal Year 2015

Years Ended June 30,

2016 2015 $ Change
(in millions)

Net cash flows provided by operating activities .............. $ 4377 § 4314 § 6.3
Net cash flows used in investing activities .................. § (1369) $ (2764) § 139.5
Net cash flows provided by (used in) financing activities. . . . . .. $ 1086 § (158.3) $ 266.9
Free cash flows:
Net cash flows provided by operating activities (GAAP) . ... ... $§ 4377 § 4314 § 6.3
Capital expenditures, software purchases and capitalized

internal use software. . ...... ... ... ... .. .. o oL (75.5) (66.0) 9.5)
Free cash flows Non-GAAP) . .......... ..o, § 3622 § 3654 § (3.2)

The increase in cash provided by operating activities of $6.3 million was due to: (A) $42.4 million of
increased cash provided by (i) an increase in net earnings of $20.4 million; combined with (ii) an increase in
non-cash expense add-backs and other adjustments of $10.5 million; and (iii) a decrease in working capital of
$11.5 million, notwithstanding the collection of a $26.1 million tax refund by a Canadian subsidiary in the prior
year that did not recur; offset by: (B) $36.1 million of increased cash used in non-current assets and liabilities
due primarily to long-term client contracts.
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The decrease in free cash flows of $3.2 million was driven by an increase in Net cash flows provided
by operating activities of $6.3 million, partially offset by increased capital expenditures, software purchases and
capitalized internal use software of $9.5 million.

The decrease in cash used in investing activities of $139.5 million primarily reflects lower spending of
$149.9 million on acquisitions in the current fiscal year as compared to the prior fiscal year, partially offset by
higher capital expenditures and purchases of intangibles of $9.5 million in the current fiscal year as compared to
the prior fiscal year.

The increased cash provided by financing activities of $266.9 million reflects a $181.9 million decrease
in the purchases of common stock in the current fiscal year compared to the prior fiscal year and an increase in
net proceeds from borrowings of $167.9 million in the current year compared to the prior fiscal year, partially
offset by a decrease of $37.3 million in proceeds from stock options the current fiscal year as compared
to the prior fiscal year, a decrease of $19.2 million in excess tax benefits from the issuance of stock-based
compensation awards and a $15.9 million increase in dividends paid.

Fiscal Year 2015 Compared to Fiscal Year 2014

Years Ended June 30,
2015 2014 $ Change

(in millions)

Net cash flows provided by operating activities .............. $ 4314 § 3877 § 43.7
Net cash flows used in investing activities .................. $§ (@2764) § (1503) § (126.1)
Net cash flows used in financing activities .................. $§ (1583) §$ (1589) $ 0.6
Free cash flows:
Net cash flows provided by operating activities (GAAP) . ...... § 4314 § 3877 § 43.7
Capital expenditures, software purchases and capitalized

internal use software. . ........... .. .. .. ... . ... (66.0) (53.4) (12.6)
Free cash flows (Non-GAAP) . ........... ... ..., $§ 3654 § 3343 % 31.1

The increase in cash provided by operating activities is primarily due to higher net earnings and
changes in working capital resulting from the timing of accounts receivable collections and vendor payments,
which includes the collection of a $26.1 million tax refund by a Canadian subsidiary resulting from the
prior settlement and execution of the Advanced Pricing Agreement with the Internal Revenue Service and
Canadian Revenue Authority.

The increase in free cash flows of $31.1 million was driven by an increase in Net cash flows provided
by operating activities of $43.7 million, partially offset by increased capital expenditures and purchases of
intangibles of $12.6 million.

The increase in Net cash flows used in investing activities primarily reflects higher spending of $106.0
million on acquisitions during the fiscal year ended June 30, 2015, compared to the fiscal year ended June 30,
2014, as well as higher capital expenditures and purchases of intangibles of $12.6 million in the current fiscal
year as compared to the prior fiscal year.

The decreased use of Net cash flows used in financing activities reflects net proceeds from borrowings
on the revolving credit facility of $165.0 million in the current year coupled with an increase of $17.7 million in
excess tax benefits from the issuance of stock-based compensation awards and an increase of $12.6 million in
proceeds from stock options in the current fiscal year as compared to the prior fiscal year. The increased sources
were offset by a $172.0 million increase in the purchases of common stock in the current fiscal year compared
to the prior fiscal year and a $25.6 million increase in dividends paid.
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Income Taxes

The Company, headquartered in the U.S., is routinely examined by the IRS and is also routinely
examined by the tax authorities in the U.S. states and foreign countries in which it conducts business. The tax
years under audit examination vary by tax jurisdiction. The Company regularly considers the likelihood of
assessments in each of the jurisdictions resulting from examinations. To the extent the Company determines
it has potential tax assessment in particular tax jurisdictions, the Company has established tax reserves which
it believes are adequate in relation to the potential assessments. Once established, reserves are adjusted when
there is more information available, when an event occurs necessitating a change to the reserves or the statute
of limitations for the relevant taxing authority to examine the tax position has expired. The resolution of tax
matters should not have a material effect on the financial condition of the Company or on the Company’s
Consolidated Statements of Earnings for a particular future period.

Defined Benefit Pension Plans

The Company sponsors a Supplemental Officer Retirement Plan (the “Broadridge SORP”). The
Broadridge SORP is a defined benefit plan pursuant to which the Company will pay supplemental pension
benefits to certain key officers upon retirement based upon the officers’ years of service and compensation. The
Broadridge SORP is currently unfunded. The Broadridge SORP was closed to new participants beginning in
fiscal year 2015.

The Company also sponsors a Supplemental Executive Retirement Plan (the “Broadridge SERP”).
The Broadridge SERP is a defined benefit plan pursuant to which the Company will pay supplemental
pension benefits to certain key executives upon retirement based upon the executives’ years of service
and compensation. The Broadridge SERP is currently unfunded. The Broadridge SERP was closed to new
participants beginning in fiscal year 2015.

The amounts charged to expense by the Company for these plans were:

Years ended June 30,
2016 2015 2014
(in millions)
SORP . ..o $ 32 $ 2.7 $ 2.9
SERP .. 0.6 0.6 0.5
Total « .o $ 38 § 33§ 3.4

The benefit obligation to the Company under these plans at June 30, 2016, 2015 and 2014 was:

Years ended June 30,
2016 2015 2014
(in millions)
SORP . ..o $ 30.0 $ 25.3 $ 21.0
SERP ..o 3.6 2.7 2.3
Total ... $ 33.6 $ 28.0 $ 23.3
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Other Post-retirement Benefit Plan

The Company sponsors an Executive Retiree Health Insurance Plan. It is a post-retirement benefit plan
pursuant to which the Company helps defray the health care costs of certain eligible key executive retirees and
qualifying dependents, based upon the retirees’ age and years of service, until they reach the age of 65. The plan
is currently unfunded.

The amounts charged to expense by the Company for this plan were:

Years ended June 30,
2016 2015 2014
(in millions)

Executive Retiree Health Insurance Plan. . .. ............. $ 0.3 $ 0.2 $ 0.2

The benefit obligation to the Company under this plan at June 30, 2016, 2015 and 2014 was:

Years ended June 30,
2016 2015 2014
(in millions)

Executive Retiree Health Insurance Plan. . .. ............. $ 4.2 $ 3.9 $ 3.2

Contractual Obligations

The following table summarizes our contractual obligations to third parties as of June 30, 2016 and the
effect such obligations are expected to have on our liquidity and cash flows in future periods:

Payments Due by Period
Less than After 5
Total 1 Year 1-3 Years 4-5 Years Years
(in millions)
Debt(1)...ovve $1,025.0 $ 1250 $ — $ 4000 $ 500.0
Interestondebt(2) ....................... 245.8 40.8 67.5 52.6 85.0
Facility and equipment operating leases(3) . . . . 130.3 31.7 42.7 25.2 30.6
Software licensing(4). . ......... ... ...... 44.7 12.5 18.0 14.3 —
Purchase obligations(5) .. ................. 478.4 68.5 126.8 118.2 164.9
Capital commitment to equity method

investment(6) .................. .. ... 1.5 1.5 — — —
Uncertain tax positions(7) ................. — — — — —
Total(8). . ..o $1,9257 § 280.0 $ 2549 $§ 6102 $§ 780.5

(1) These amounts represent the principal repayments of Long-term debt and are included on our Consolidated
Balance Sheets. As of June 30, 2016, we had $1,022.5 million of carrying value outstanding debt consisting
of senior notes of $124.9 million principal amount due June 2017, senior notes of $399.7 million principal
amount due September 2020 and senior notes of $497.9 million principal amount due June 2026. See
Note 11, “Borrowings” to our Consolidated Financial Statements under Item 8 of Part II of this Annual
Report on Form 10-K for additional information about our Borrowings and related matters.

(2) Includes estimated future interest payments on our long-term debt and facility fee on the revolving credit
facility. Interest on the Senior Notes due 2017 is based on a fixed per annum rate equal to 6.125%. Interest
on the Senior Notes due 2020 is based on a fixed per annum rate equal to 3.95%. Interest on the Senior
Notes due 2026 is based on a fixed per annum rate equal to 3.40%. The Fiscal 2015 Revolving Credit
Facility has an annual facility fee equal to 12.5 basis points on the entire facility.
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(3) Included in these amounts are various facilities and equipment leases. We enter into operating leases in the
normal course of business relating to facilities and equipment. The majority of our lease agreements have
fixed payment terms based on the passage of time. Certain facility and equipment leases require payment
of maintenance and real estate taxes and contain escalation provisions based on future adjustments in price
indices. Our future operating lease obligations could change if we exit certain contracts and if we enter into
additional operating lease agreements.

(4) These amounts represent various software license agreements. We enter into software licenses in the normal
course of business.

(5) Purchase obligations relate to payments to IBM related to the IT Services Agreement entered into in March
2010 that expires in June 2024, the EU IT Services Agreement entered into in March 2014 that expires in
October 2023, and purchase and maintenance agreements on our software, equipment and other assets.

(6) This amount represents a capital commitment to fund an equity method investment.

(7) Due to the uncertainty related to the timing of the reversal of uncertain tax positions, only uncertain tax
benefits related to certain settlements have been provided in the table above. The Company is unable to
make reasonably reliable estimates related to the timing of the remaining net unrecognized tax benefit
liability of $12.9 million. See Note 14, “Income Taxes” to our Consolidated Financial Statements under
Item 8 of Part II of this Annual Report on Form 10-K for further detail.

(8) Certain executive post-retirement benefit obligations reported in our Consolidated Balance Sheets in the
amount of $37.8 million as of June 30, 2016 were not included in the table above due to the uncertainty of
the timing of these future payments.

Data Center Agreements

In March 2010, the Company and International Business Machines Corporation (“IBM”) entered into
an Information Technology Services Agreement (the “IT Services Agreement”), under which IBM provides
certain aspects of the Company’s information technology infrastructure. Under the IT Services Agreement, IBM
provides a broad range of technology services to the Company including supporting its mainframe, midrange,
open systems, network and data center operations, as well as providing disaster recovery services. The
Company has the option of incorporating additional services into the agreement over time. The migration of the
data center processing to IBM was completed in August 2012. The IT Services Agreement expires on June 30,
2024. The Company has the right to renew the initial term of the IT Services Agreement for up to one additional
12-month term. Commitments remaining under this agreement at June 30, 2016 are $445.4 million through
fiscal year 2024, the final year of the contract.

In March 2014, the Company and IBM United Kingdom Limited (“IBM UK”) entered into an
Information Technology Services Agreement (the “EU IT Services Agreement”), under which IBM UK
provides data center services supporting the Company’s technology outsourcing services for certain clients in
Europe and Asia. The EU IT Services Agreement expires in October 2023. The Company has the right to renew
the initial term of the EU IT Services Agreement for up to one additional 12-month term or one additional
24-month term. Commitments remaining under this agreement at June 30, 2016 are $33 million through fiscal
year 2024, the final year of the contract.
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The following table summarizes the total expenses related to these agreements:

Years ended June 30,

2016 2015 2014
(in millions)
IT Services AGreement. . .. .oovvv ettt $§ 985 $§ 953 § 957
EU IT Services Agreement . ............c.uieuiinninnennon.. 7.5 4.6 1.5
Total XPenSes. . . . oottt $§ 1060 $ 999 § 972

The Company has capitalized $59.4 million, including $4.8 million in fiscal year 2016, related to the
build-out of the IBM data center in Other non-current assets. The Company capitalized $5.6 million related to
the build-out of the IBM UK data center in Other non-current assets. The asset balance declined by $0.3 million
due to the impact of foreign exchange during the fiscal year ended June 30, 2016.

The following table summarizes the total amortization expense of capitalized costs related to
these agreements:

Years ended June 30,

2016 2015 2014
(in millions)
IT Services Agreement. . .. ...oov et $ 43 3 5.1) $ (5.4)
EU IT Services AGreement . .. ..........ouuurvunenenennenan.. (0.6) (0.4) —
Total EXPENSES. « v v vttt e $ 4.8 S (5.5 % (5.4

In December 2015, the Company and Computer Associates, Inc. (“CA”) entered into a Mainframe
Software License agreement extension (“the CA Software License Agreement”), under which CA provides
software that the Company uses in support of its data center operations. The CA Software License Agreement
expires in March 2021. Commitments remaining under this agreement at June 30, 2016 are $32.8 million
through fiscal year 2021, the final year of the contract.

Other Commercial Commitments

The Company’s Fiscal 2015 Revolving Credit Facility has an available capacity of $750.0 million.
There were no outstanding borrowings under the Fiscal 2015 Revolving Credit Facility at June 30, 2016.

Certain of the Company’s subsidiaries have unsecured, uncommitted lines of credit with banks. There
were no outstanding borrowings under these lines of credit at June 30, 2016.

Off-Balance Sheet Arrangements

It is not the Company’s business practice to enter into off-balance sheet arrangements. However, the
Company is exposed to market risk from changes in foreign currency exchange rates that could impact its
financial position, results of operations, and cash flows. The Company manages its exposure to these market
risks through its regular operating and financing activities and, when deemed appropriate, through the use
of derivative financial instruments. The Company uses derivative financial instruments as risk management
tools and not for trading purposes. The Company was not a party to any derivative financial instruments at
June 30, 2016, 2015 and 2014. In the normal course of business, the Company also enters into contracts in
which it makes representations and warranties that relate to the performance of the Company’s products and
services. The Company does not expect any material losses related to such representations and warranties, or
collateral arrangements.
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NEW ACCOUNTING PRONOUNCEMENTS

Please refer to Note 2, “Summary of Significant Accounting Policies—T. New Accounting
Pronouncements” to our Consolidated Financial Statements under Item 8 of Part II of this Annual Report on
Form 10-K for a discussion on the impact of the adoption of new accounting pronouncements.

ITEM 7A. Quantitative and Qualitative Disclosures About Market Risk

Market Risks

In the ordinary course of business, the financial position of the Company is routinely subject to certain
market risks, notably the effects of changes in interest rates and foreign currency exchange rates. We manage
our exposure to these market risks through our regular operating and financing activities and, when deemed
appropriate, through the use of derivative financial instruments for risk management purposes. As a result,
the Company does not anticipate any material losses from these risks. The Company was not a party to any
derivative financial instrument as of June 30, 2016 and 2015, respectively.

Interest Rate Risk

We have access to a revolving credit facility that is based on floating interest rates, of which no amount
was outstanding as of June 30, 2016. Our revolving credit facility bears interest at LIBOR plus 100 basis points
on borrowed amounts, plus an additional annual facility fee equal to 12.5 basis points on the entire facility. We
have assessed our exposure to changes in interest rates by analyzing the sensitivity to our earnings of a change
in market interest rates on amounts borrowed from the revolving credit facility during the fiscal year ended June
30, 2016. Assuming a hypothetical increase of one hundred basis points in interest rates on our variable rate
debt during the fiscal year ended June 30, 2016, our pre-tax earnings would have decreased by approximately
$2.2 million for the fiscal year ended June 30, 2016.

Foreign Currency Risk

While the substantial majority of our business is conducted within the U.S., approximately 11% of
our fiscal year 2016 revenues were earned outside of the U.S. and approximately 16% of our total consolidated
assets as of June 30, 2016 resided in our foreign subsidiaries. Our revenue generating operations outside of
the U.S. primarily reside in Canada and the United Kingdom. As a result, we have a certain degree of foreign
currency exposure to exchange rate fluctuations associated with our non-U.S. revenue generating operations,
primarily with respect to the Canadian dollar and the British pound.

We manage our foreign currency risk primarily by incurring, to the extent practicable, operating and
financing expenses in the local currency in the countries in which we operate. We do not hedge our operating
results against currency movement as they are primarily translational in nature. For the fiscal year ended
June 30, 2016, a hypothetical 10% decrease in the value of the Canadian dollar and British pound versus the
U.S. dollar would have resulted in a decrease in our total pre-tax earnings of approximately $7.6 million. A
hypothetical 10% decrease in the value of the Canadian dollar and the British pound versus the U.S. dollar at
June 30, 2016 would have resulted in a decrease to our total assets of approximately $36.6 million.
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

To the Board of Directors and Stockholders of
Broadridge Financial Solutions, Inc.

5 Dakota Drive

Lake Success, NY 11042

We have audited the accompanying consolidated balance sheets of Broadridge Financial Solutions,
Inc. and subsidiaries (the “Company”) as of June 30, 2016 and 2015, and the related consolidated statements
of earnings, comprehensive income, stockholders’ equity, and cash flows for each of the three years in the
period ended June 30, 2016. Our audits also included the financial statement schedule listed in the Index at
Item 15. We also have audited the Company’s internal control over financial reporting as of June 30, 2016,
based on criteria established in Internal Control—Integrated Framework (2013) issued by the Committee of
Sponsoring Organizations of the Treadway Commission. The Company’s management is responsible for these
financial statements and financial statement schedule, for maintaining effective internal control over financial
reporting, and for its assessment of the effectiveness of internal control over financial reporting, included in
the accompanying Management’s Report on Internal Control over Financial Reporting. Our responsibility is
to express an opinion on these financial statements and financial statement schedule and an opinion on the
Company’s internal control over financial reporting based on our audits.

We conducted our audits in accordance with the standards of the Public Company Accounting
Oversight Board (United States). Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free of material misstatement and whether
effective internal control over financial reporting was maintained in all material respects. Our audits of the
financial statements included examining, on a test basis, evidence supporting the amounts and disclosures in the
financial statements, assessing the accounting principles used and significant estimates made by management,
and evaluating the overall financial statement presentation. Our audit of internal control over financial reporting
included obtaining an understanding of internal control over financial reporting, assessing the risk that a
material weakness exists, testing and evaluating the design and operating effectiveness of internal control based
on the assessed risk. Our audits also included performing such other procedures as we considered necessary in
the circumstances. We believe that our audits provide a reasonable basis for our opinions.

A company’s internal control over financial reporting is a process designed by, or under the supervision
of, the company’s principal executive and principal financial officers, or persons performing similar functions,
and effected by the company’s board of directors, management, and other personnel to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial statements for external
purposes in accordance with generally accepted accounting principles. A company’s internal control over
financial reporting includes those policies and procedures that (1) pertain to the maintenance of records that, in
reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the company;

(2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial
statements in accordance with generally accepted accounting principles and that receipts and expenditures of the
company are being made only in accordance with authorizations of management and directors of the company;
and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use,
or disposition of the company’s assets that could have a material effect on the financial statements.

Because of the inherent limitations of internal control over financial reporting, including the possibility
of collusion or improper management override of controls, material misstatements due to error or fraud may
not be prevented or detected on a timely basis. Also, projections of any evaluation of the effectiveness of the
internal control over financial reporting to future periods are subject to the risk that the controls may become
inadequate because of changes in conditions, or that the degree of compliance with the policies or procedures
may deteriorate.
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In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Broadridge Financial Solutions, Inc. and subsidiaries as of June 30, 2016 and
2015, and the results of their operations and their cash flows for each of the three years in the period ended June
30, 2016, in conformity with accounting principles generally accepted in the United States of America. Also, in
our opinion, such financial statement schedule, when considered in relation to the basic consolidated financial
statements taken as a whole, present fairly, in all material respects, the information set forth therein. Also, in our
opinion, the Company maintained, in all material respects, effective internal control over financial reporting as
of June 30, 2016, based on the criteria established in Internal Control—Integrated Framework (2013) issued by
the Committee of Sponsoring Organizations of the Treadway Commission.

/s/ DeLoITTE & ToucHE LLP

New York, New York
August 9, 2016
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Broadridge Financial Solutions, Inc.

Consolidated Statements of Earnings
(In millions, except per share amounts)

Years ended June 30,

2016 2015 2014
REVENUES . . o oottt e e e e $2897.0 $26942 $2,558.0
Operating expenses:
CoSt Of TEVENUES. . . . ot ettt 1,975.9 1,828.2 1,761.4
Selling, general and administrative expenses . ................... 420.9 399.1 378.4
Total operating eXpenses . .. .....oovveneeneenenenann.. 2,396.8 2,227.3 2,139.8
Operating iNCOME. . .« .ottt ettt e e et e et 500.3 466.9 418.2
Non-operating eXpenses, Net . . . .......ouuen e 314 28.0 22.7
Earnings before income taxes . ................. ... 468.9 438.9 395.5
Provision for income taxes. ... .......... i 161.4 151.8 132.5
Net €arniNgS . . ..ottt et e $§ 3075 287.1 263.0
Basic earnings pershare. . ......... ... ... § 260 2.39 2.20
Diluted earnings pershare . .............. ... ... ... $§ 253 § 232 § 212
Weighted-average shares outstanding:
BasiC . .o 118.3 119.9 119.6
Diluted .. ... 121.6 124.0 124.1

Amounts may not sum due to rounding.

See notes to consolidated financial statements.
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Broadridge Financial Solutions, Inc.

Consolidated Statements of Comprehensive Income
(In millions)

Years ended June 30,

2016 2015 2014
NEt @aANINGS . . o o vttt et et e e e et $ 3075 § 2871 § 263.0
Other comprehensive income (loss), net:
Foreign currency translation adjustments ....................... (15.4) (30.2) 6.0

Net unrealized gains (losses) on available-for-sale securities, net

of taxes of $0.4, ($0.1) and $(0.5) for the years ended June 30,

2016, 2015 and 2014, respectively............. ..., 0.7) 0.1 0.8
Pension and post-retirement liability adjustment, net of taxes of $0.8,

$0.7 and $0.5 for the years ended June 30, 2016, 2015 and 2014,

reSPeCtiVely. . .ot (1.3) (1.1) (0.7)
Total other comprehensive income (loss),net.................... (17.3) (31.2) 6.1
Comprehensive iNCOMEe . . . ..ottt $§ 2902 $§ 2559 § 269.1

Amounts may not sum due to rounding.

See notes to consolidated financial statements.
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Broadridge Financial Solutions, Inc.

Consolidated Balance Sheets
(In millions, except per share amounts)

June 30, June 30,
2016 2015
Assets
Current assets:
Cash and cash equivalents .......... ... ... .. .. . ... § 7277 § 3241
Accounts receivable, net of allowance for doubtful accounts of $2.3 and $3.8,
respectively . . ... 453.4 444.5
Other CUITENt @SSELS. . . .\ vt v ittt e et ettt et 108.0 92.8
Total CUITENt @SSELS . . . v vt ettt et e e e e 1,289.1 861.4
Property, plant and equipment, net .. .............. .. 112.2 97.3
Goodwill . .o 999.3 970.5
Intangible assets, Net . . .. ... ..ot 210.3 195.7
Other NON-CUITENt @SSELS . . . .\ v\ttt e et 268.9 243.2
TOtal ASSELS . . o v o e e e e e e $ 2.879.8 § 2,368.1
Liabilities and Stockholders’ Equity
Current liabilities:
Accounts payable . .. ... ... $ 1332 $ 1159
Accrued expenses and other current liabilities. . ............... ... ...... 352.2 320.4
Deferred revenues. . ... ...t 82.7 72.6
Current portion of long-termdebt. . . ....... .. .. .. 124.9 —
Total current liabilities. . ............ ... .. i 693.0 508.9
Long-term debt, excluding current portion ... ............. .. .. ... ..., 897.6 689.4
Deferred taxes . . ..ot 61.6 61.7
Deferred revenues . . ... 70.3 75.2
Other non-current liabilities. .. ......... ... 111.8 105.1
Total liabilities . . ... ... 1,834.3 1,440.3
Commitments and contingencies (Note 15)
Stockholders’ equity:
Preferred stock: Authorized, 25.0 shares; issued and outstanding, none . . . . . .. — —
Common stock, $0.01 par value: Authorized, 650.0 shares; issued, 154.5
and 154.5 shares, respectively; outstanding, 118.3 and 118.2 shares,
respectively . . ... 1.6 1.6
Additional paid-incapital . .. ...... .. .. ... .. . 901.2 855.5
Retained €arnings . . .. ..ottt 1,297.8 1,132.0
Treasury stock, at cost: 36.2 and 36.3 shares, respectively ................. (1,116.9) (1,040.4)
Accumulated other comprehensive loss. . ........... ... ... ... ... ..... (38.2) (20.9)
Total stockholders’ equity . . .......ooiie i 1,045.5 927.8
Total liabilities and stockholders’ equity .. ...................... $ 2,879.8 $ 2,368.1

Amounts may not sum due to rounding.

See notes to consolidated financial statements.
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Broadridge Financial Solutions, Inc.

Consolidated Statements of Cash Flows
(In millions)

Cash Flows From Operating Activities
Nt CAMMINGS . . . . . ottt et e e e
Adjustments to reconcile Net earnings to Net cash flows provided by operating activities:
Depreciation and amortization . . .............. i
Amortization of acquired intangibles . ... ........ . ... . oL
Amortization of otherassets . . ........... . ... ... i
Deferred inCOMe taxes ... ........uviiine i
Stock-based compensation eXpense . . .. ........i i
Excess tax benefits from the issuance of stock-based compensation awards. . . .
Other . ..
Changes in operating assets and liabilities:
Current assets and liabilities:
(Increase) decrease in Accounts receivable,net .. ........................
(Increase) decrease in Other current assets. . . .........oveiunneeennnae...
Increase (decrease) in Accounts payable ............ ... ... ... ...
Increase in Accrued expenses and other current liabilities. . ................
Increase in Deferred revenues. .. ...
Non-current assets and liabilities:
Increase in Other non-current assets. ... ............ooiiiiiunnnnnnn....
Increase in Other non-current liabilities . . ..............................
Net cash flows provided by operating activities .. .................oo i ..
Cash Flows From Investing Activities
Capital eXpenditures. ... ... ... e
Software purchases and capitalized internal use software. . .........................
Equity method investment. . . ... ... ..
Acquisitions, net of cash acquired. ... ... ..
Other iINVesting aCtiVItIeS . . . . . ..ottt ettt e e e
Net cash flows used in investing activities . ... ............ouuiieiiinneinnneenn..
Cash Flows From Financing Activities
Proceeds from Long-termdebt . ...... ... .. .
Repayments on Long-termdebt. .. ... .. ... . . .
Dividends paid. .. ... ..o o
Proceeds from exercise of stock options . ........ ... ... .. i
Purchases of Treasury stock. . ... ...
Costs related to amendment of revolving credit facility . ........... ... ... ... ... ...
Costs related to issuance of bonds . . . ... ..
Excess tax benefit from the issuance of stock-based compensation awards . ............
Payment of contingent consideration liabilities. . . ............ ... . ... . ... ..
Net cash flows provided by (used in) financing activities. . . .............. ... ... ....
Effect of exchange rate changes on Cash and cash equivalents ......................
Net change in Cash and cash equivalents ................. ... ... ... ...........
Cash and cash equivalents, beginning of fiscal year .. ............ ... ... ... ... ...
Cash and cash equivalents, end of fiscal year .. ...... ... .. ... ... ... ... ... ... ...
Supplemental disclosure of cash flow information:
Cash payments made forinterest ............ ...,
Cash payments made for income taxes, net of refunds. ....................
Non-cash investing and financing activities:
Increase in unpaid property, plant, equipment and software included in
ACCTUCA EXPEIISES . .+ o v e et ettt e et e e e
Increase in dividends payable. . ....... ... ... ... .. i
Increase in acquisition related obligations . .. .......................
Increase in unpaid deferred financing costs related to the issuance of bonds

Amounts may not sum due to rounding.

See notes to consolidated financial statements.
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Years ended June 30,

2016 2015 2014
$ 3075 $ 287.1 $ 263.0
52.6 493 46.8
31.8 253 226
26.6 29.7 28.0
(5.9) 0.6 (11.6)
43.1 386 34.6
(21.3) (40.5) (22.8)
(4.6) 8.8 2.7
(5.3) 4.2) 19.1
(12.5) 14.0 (2.3)
6.2 1.9 (26.8)
69.6 30.6 36.6
2.9 7.1 5.8
(59.5) (45.3) (38.4)
6.5 284 30.4
4377 4314 387.7
(57.7) (50.3) (40.3)
(17.8) (15.7) (13.1)
(4.9) (7.5) —
(53.0) (202.9) (96.9)
(3.4) — —
(136.9) (276.4) (150.3)
807.9 320.0 399.5
(475.0) (155.0) (400.0)
(138.2) (122.3) (96.7)
24.8 62.1 495
(119.8) (301.7) (129.7)
— (1.9) —
(3.6) — (4.3)
213 40.5 22.8
(8.9) — —
108.6 (158.3) (158.9)
(.7) (20.2) 3.1
403.7 (23.5) 81.6
324.1 347.6 266.0
$ 7277 $ 3241 § 3476
$ 267 $ 241 $ 171
$ 1224 $ 854 § 1503
$ 70 $ 08 § 29
$ 36 $ 67 $ 37
$ 59 $ 145 § @ —
$ 038 $ — $ —



Balances, July 1,2013 .......
Comprehensive income (loss) . .

Stock plans and related

tax benefits ............
Stock-based compensation. . . . .

Treasury stock acquired

(3.4shares) ............

Treasury stock reissued

(3.9shares) ............

Common stock dividends

($0.84 per share)........

Balances, June 30,2014 ... ...
Comprehensive income (loss) . .

Stock plans and related

tax benefits ............
Stock-based compensation. . . . .

Treasury stock acquired

(5.7 shares) ............

Treasury stock reissued

(4.4 shares) ............

Common stock dividends

($1.08 per share)........

Balances, June 30,2015. ... ..
Comprehensive income (loss) . .

Stock plans and related

tax benefits ............
Stock-based compensation. . . . .

Treasury stock acquired

(2.1 shares) ............

Treasury stock reissued

(2.2 shares) ............

Common stock dividends

($1.20 per share)........
Balances, June 30, 2016. . . . ..

Broadridge Financial Solutions, Inc.

Consolidated Statements of Stockholders’ Equity
(In millions, except per share amounts)

Accumulated
Additional Other Total
Common Stock Paid-In Retained  Treasury  Comprehensive  Stockholders’
Shares Amount Capital Earnings Stock Income (Loss) Equity
1545 °$ 1.6 §$ 783.0 $ 8113 § (784.1) $ 42§ 816.0
— — — 263.0 — 6.1 269.1
— — 72.3 — — — 72.3
— — 34.4 — — 344
— — — — (129.7) — (129.7)
— — (79.0) — 79.0 — —
— — — (100.4) — — (100.4)
154.5 1.6 810.7 973.9 (834.8) 10.3 961.7
— — — 287.1 — (31.2) 255.9
— — 102.6 — — 102.6
— — 38.3 — — 383
— — — — (301.7) — (301.7)
— — (96.1) — 96.1 — —
— — — (129.0) — — (129.0)
154.5 1.6 855.5 1,132.0 (1,040.4) (20.9) 927.8
— — — 307.5 (17.3) 290.2
_ — 46.2 — — 46.2
— — 42.8 — — — 42.8
— — — — (119.8) — (119.8)
— — (43.3) — 433 — —
— — — (141.7) — (141.7)
1545 °$ 1.6 §$ 9012 $ 12978 § (1.116.9) § (382) § 1,045.5

Amounts may not sum due to rounding.

See notes to consolidated financial statements.
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Broadridge Financial Solutions, Inc.

Notes to Consolidated Financial Statements

NOTE 1. BASIS OF PRESENTATION

A. Description of Business. Broadridge Financial Solutions, Inc. (“Broadridge” or the “Company”), a
Delaware corporation, is a leading global provider of investor communications and technology-driven solutions
to banks, broker-dealers, mutual funds and corporate issuers. Our services include investor and customer
communications, securities processing, and data and analytics solutions. In short, we provide the infrastructure
that helps the financial services industry operate. With over 50 years of experience, we provide financial
services firms with advanced, dependable, scalable and cost-effective integrated systems. Our systems help
reduce the need for clients to make significant capital investments in operations infrastructure, thereby allowing
them to increase their focus on core business activities. We deliver a broad range of solutions that help our
clients better serve their retail and institutional customers across the entire investment lifecycle, including pre-
trade, trade, and post-trade processing functionality.

The Company operates in two reportable segments: Investor Communication Solutions and Global
Technology and Operations. Broadridge serves a large and diverse client base across four client groups: capital
markets, asset management, wealth management and corporations.

* Investor Communication Solutions—Broadridge offers Bank/Broker-Dealer Investor
Communication Solutions, Customer Communication Solutions, Corporate Issuer Solutions,
Advisor Solutions and Mutual Fund and Retirement Solutions in this segment. A large portion of
Broadridge’s Investor Communication Solutions business involves the processing and distribution
of proxy materials to investors in equity securities and mutual funds, as well as the facilitation of
related vote processing. ProxyEdge®, Broadridge’s innovative electronic proxy delivery and voting
solution for institutional investors and financial advisors, helps ensure the participation of the
largest stockholders of many companies. Broadridge also provides the distribution of regulatory
reports and corporate action/reorganization event information, as well as tax reporting solutions
that help its clients meet their regulatory compliance needs.

Broadridge also provides customer communications, financial information distribution and
transaction reporting services to financial services firms, corporations and mutual funds. These
services include the processing and distribution of account statements and trade confirmations,
traditional and personalized document fulfillment and content management services, marketing
communications, and imaging, archival and workflow solutions that enable and enhance
Broadridge’s clients’ communications with investors and customers. All of these communications are
delivered through print, electronic or digital channels. In addition, Broadridge provides corporations
with registered proxy services as well as registrar, stock transfer and record-keeping services.

Broadridge’s advisor solutions enable firms, financial advisors, wealth managers, and

insurance agents to better engage with customers through cloud-based marketing and customer
communication tools. Broadridge’s marketing ecosystem integrates data, content and technology
to drive new client acquisition and cross-sell opportunities through the creation of sales and
educational content, including seminars and a library of financial planning topics as well as
customizable advisor websites, search engine marketing and electronic and print newsletters.
Broadridge’s advisor solutions also help advisors optimize their practice management through
customer and account data aggregation and reporting.

Broadridge’s mutual fund and retirement solutions are a full range of tools for mutual funds,
exchange traded fund (“ETF”) providers, and asset management firms. They include data-
driven technology solutions for data management, analytics, investment accounting, marketing
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and customer communications. In addition, Broadridge provides mutual fund trade processing
services for retirement providers, third party administrators, financial advisors, banks and wealth
management professionals through its subsidiary, Matrix Financial Solutions, Inc.

In November 2015, Broadridge acquired QED Financial Systems, Inc. (“QED”), a provider of
investment accounting solutions that serves public sector institutional investors.

*  Global Technology and Operations—Broadridge offers a suite of advanced computerized
real-time transaction processing services that automate the securities transaction lifecycle, from
desktop productivity tools, data aggregation, performance reporting, and portfolio management
to order capture and execution, trade confirmation, settlement, reference data, reconciliations
and accounting. Broadridge’s services help financial institutions and investment managers
efficiently and cost-effectively consolidate their books and records, gather and service assets
under management, focus on their core businesses, and manage risk. Broadridge’s multi-currency
solutions support real-time global trading of equity, fixed income, mutual fund, foreign exchange
and exchange traded derivative securities in established and emerging markets. In addition,
Broadridge’s Managed Services solution allows broker-dealers to outsource certain administrative
functions relating to clearing and settlement and asset servicing, while maintaining their ability to
finance and capitalize their businesses.

In June 2016, Broadridge acquired 4sight Financial Software Limited (“4sight Financial”), a
global provider of securities financing and collateral management systems to financial institutions.

B. Basis of Presentation. The Consolidated Financial Statements have been prepared in accordance
with generally accepted accounting principles (“GAAP”) in the United States of America (“U.S.”). These
financial statements present the consolidated position of the Company and include the entities in which the
Company directly or indirectly has a controlling financial interest as well as various entities in which the
Company has investments recorded under either the cost or equity methods of accounting. Intercompany
balances and transactions have been eliminated. Amounts presented may not sum due to rounding.

Effective in the first quarter of fiscal year 2016, we have revised our presentation in the Consolidated
Statements of Earnings to separately present Operating expenses, Operating income, and Non-operating
expenses, net. Previously, we reported Other expenses, net, as part of Total expenses and did not separately
present Operating income in our Consolidated Statements of Earnings. All prior period information has been
conformed to the current period presentation. See Note 4, “Non-Operating Expenses, Net,” for details of the
Company’s Non-operating expenses, net, and Note 18, “Quarterly Financial Results (Unaudited),” for details of
the Company’s Operating income.

NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

A. Use of Estimates. The preparation of these financial statements in conformity with GAAP requires
management to make estimates and assumptions that affect the amounts reported in the Consolidated Financial
Statements and accompanying notes thereto. These estimates are based on management’s best knowledge of
current events, historical experience, actions that the Company may undertake in the future and on various
other assumptions and judgment that are believed to be reasonable under the circumstances. Accordingly,
actual results could differ from those estimates. The use of estimates in specific accounting policies is described
further in the notes to the Consolidated Financial Statements, as appropriate.

B. Revenue Recognition. The Company’s revenues are primarily generated from fees for providing
services. Revenues are recognized for the two reportable segments as follows:

* Investor Communication Solutions—Revenues are generated primarily from processing and
distributing investor communications as well as vote processing and tabulation. The Company
typically enters into agreements with clients to provide services on a fee for service basis.
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Fees received from the rendering of services are recognized as revenue in the period in which

the services have been provided and when collectability is reasonably assured. Revenues for
distribution services as well as proxy fulfillment services are recorded in revenue on a gross basis
with corresponding costs including amounts remitted to nominees recorded in Cost of revenues.

*  Global Technology and Operations—Revenues are generated primarily from fees for transaction
processing. Client service agreements often include up-front consideration as well as a recurring
fee for transaction processing. Up-front implementation fees are deferred and recognized on a
straight-line basis over the longer of the respective service term of the contract or the expected
customer relationship period, which commences after client acceptance when the processing term
begins. Fees received from processing and outsourcing services are recognized as revenue in the
period in which the services have been rendered and when collectability is reasonably assured.

Revenue arrangements with multiple deliverables are evaluated to determine if the deliverables (items)
should be divided into more than one unit of account. An item should generally be considered a separate unit
of accounting if both of the following criteria are met: 1) the delivered item(s) has value to the customer on a
standalone basis; and 2) if the arrangement includes a general right of return relative to the delivered item(s),
delivery or performance of the undelivered item(s) is considered probable and substantially in our control.
Once separate units of accounting are determined, the arrangement consideration is allocated at the inception
of the arrangement to all deliverables using the relative selling price method. Relative selling price is obtained
from sources such as vendor-specific objective evidence, which is based on the separate selling price for that
or a similar item. If such evidence is unavailable, the Company uses the best estimate of the selling price,
which includes various internal factors such as pricing strategy and market factors. A significant portion of the
Company’s multi-element arrangements is generated from variable transaction, volume based fees and include
services that are delivered at the same time. The Company recognizes revenue related to these arrangements as
the services are provided.

C. Cash and Cash Equivalents. Investment securities with an original maturity of 90 days or less are
considered cash equivalents. The fair value of the Company’s Cash and cash equivalents approximates carrying
value due to their short term nature.

D. Financial Instruments. Substantially all of the financial instruments of the Company other than
Long-term debt are carried at fair values, or at carrying amounts that approximate fair values because of the
short maturity of the instruments. The carrying value of the Company’s long-term fixed-rate senior notes
represent the face value of the long-term fixed-rate senior notes net of the unamortized discount. The fair
value of the Company’s long-term fixed-rate senior notes is based on quoted market prices. Refer to Note 11,
“Borrowings,” for a further description of the Company’s long-term fixed-rate senior notes.

E. Property, Plant and Equipment. Property, plant and equipment is stated at cost and depreciated
over the estimated useful lives of the assets using the straight-line method. Leasehold improvements are
amortized over the shorter of the term of the lease or the estimated useful lives of the improvements. The
estimated useful lives of assets are as follows:

Equipment . ... ... ... . 3 to 5 years
Buildings and Building Improvements . ........................ 10 to 20 years
Furniture and fixtures. ... .......... ... .. . 4 to 7 years

Refer to Note 7, “Property, Plant and Equipment, Net”, for a further description of the Company’s
Property, plant and equipment, net.

F. Available-For-Sale Equity Securities. Available-for-sale equity securities are non-derivatives
that are reflected in Other non-current assets in the Consolidated Balance Sheets, unless management intends
to dispose of the investment within twelve months of the end of the reporting period, in which case they are
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reflected in Other current assets in the Consolidated Balance Sheets. These investments are in entities over
which the Company does not have control, joint control, or significant influence, for which the investments

are initially recognized and carried at fair value. Unrealized holding gains and losses, net of tax, on available-
for-sale securities are excluded from earnings and are included in Other comprehensive income (loss), net.
Realized gains and losses on available-for-sale securities are included in Non-operating expenses, net, and when
applicable, are reported as a reclassification adjustment, net of tax, as a component of Other comprehensive
income (loss), net.

Declines in the fair value of available-for-sale securities below their cost that are other-than-temporary
result in write-downs of the individual securities to their fair value. The related write-downs are included in
earnings as realized losses. In estimating other-than-temporary impairment losses, management considers
(1) the length of time and the extent to which the fair value has been less than cost, (2) the financial condition
and near-term prospects of the issuer, and (3) the intent and ability of the Company to retain its investment in
the issuer for a period of time sufficient to allow for any anticipated recovery in fair value.

G. Inventories. Inventories are stated at the lower of cost (determined on a first-in, first-out basis)
or market. Inventory balances of $8.2 million and $6.5 million, consisting of forms and envelopes used in the
mailing of proxy and other materials to our customers, are reflected in Other current assets in the Consolidated
Balance Sheets at June 30, 2016 and 2015, respectively.

H. Deferred Client Conversion and Start-Up Costs. Direct costs that are incurred to set up or
convert a client’s systems to function with the Company’s technology are generally deferred and recognized on
a straight-line basis which commences after client acceptance when the processing term begins. To the extent
deferred costs exceed related implementation fee revenues, such excess costs are amortized over the service
term of the contract. Deferred costs up to the amount of the related implementation fees are recognized and
capitalized over the longer of the respective service term of the contract or expected customer relationship
period. These deferred costs are reflected in Other non-current assets in the Consolidated Balance Sheets at June
30,2016 and 2015, respectively. Refer to Note 9, “Other Non-Current Assets” for a further description of the
Company’s Deferred client conversion and start-up costs.

I. Deferred Data Center Costs. Data center costs relate to conversion costs associated with our
principal data center systems and applications. Costs directly related to the activities necessary to make the data
center usable for its intended purpose are deferred and amortized over the life of the contract on a straight-line
basis commencing on the date the data center has achieved full functionality. These deferred costs are reflected
in Other non-current assets in the Consolidated Balance Sheets at June 30, 2016 and 2015, respectively. Refer to
Note 9, “Other Non-Current Assets” for a further description of the Company’s Deferred data center costs.

J. Goodwill. The Company does not amortize goodwill but instead tests goodwill for impairment at
the reporting unit level at least annually or more frequently if circumstances indicate possible impairment. The
Company tests for goodwill impairment annually in the fourth quarter of the fiscal year, using the March 31
financial statement balances. If the carrying amount of reporting unit goodwill exceeds the implied fair value of
that goodwill, an impairment loss shall be recognized in an amount equal to that excess. The implied fair value
of goodwill is determined in the same manner as the amount of goodwill recognized in a business combination
is determined. Refer to Note 8, “Goodwill” for a further description on the Company’s accounting for goodwill.

K. Impairment of Long-Lived Assets. Long-lived assets are reviewed for impairment whenever
events or changes in circumstances indicate that the carrying amount of an asset (or asset group) may not be
recoverable. Recoverability of assets to be held and used is measured by a comparison of the carrying amount
of an asset (or asset group) to the estimated undiscounted future cash flows expected to be generated by the
asset (or asset group). If the carrying amount of an asset (or asset group) exceeds its expected estimated future
cash flows, an impairment charge is recognized for the amount by which the carrying amount of the asset (or
asset group) exceeds its fair value. Intangible assets with finite lives are amortized primarily on a straight-
line basis over their estimated useful lives and are also reviewed for impairment whenever events or changes
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in circumstances indicate that the carrying amount may not be recoverable. Refer to Note 7, “Property, Plant
and Equipment, Net” for a further description of the Company’s Property, plant and equipment, net. Refer
to Note 5, “Acquisitions” and Note 8, “Goodwill and Intangible Assets, Net” for a further discussion of the
Company’s Intangible assets, net.

L. Equity Method Investments. The Company’s investments resulting in a 20% to 50% ownership
interest are accounted for using the equity method of accounting when the ability to exercise significant
influence is maintained by the Company. The Company’s share of net income or losses of equity method
investments is included in losses/(income) from equity method investments in Non-operating expenses, net.
Equity method investments are included in Other non-current assets. Equity method investments are reviewed
for impairment by assessing if a decline in market value of the investment below the carrying value is other than
temporary, which considers the intent and ability to retain the investment, the length of time and extent that the
market value has been less than cost, and the financial condition of the investee.

M. Foreign Currency Translation and Transactions. The assets and liabilities of the Company’s
foreign subsidiaries are translated into U.S. dollars based on exchange rates in effect at the end of each period.
Revenues and expenses are translated at average exchange rates during the periods. Currency transaction
gains or losses are included in Non-operating expenses, net. Gains or losses from balance sheet translation are
included in Accumulated other comprehensive income (loss).

N. Distribution Cost of Revenues. Distribution cost of revenues consists primarily of postage related
expenses incurred in connection with our Investor Communication Solutions segment, as well as Matrix
Financial Solutions, Inc. administrative services expenses. These costs are reflected in Cost of revenues in the
Consolidated Statements of Earnings.

O. Stock-Based Compensation. The Company accounts for stock-based compensation by recognizing
the measurement of stock-based compensation expense in Net earnings based on the fair value of the award
on the date of grant. For stock options issued, the fair value of each stock option was estimated on the date of
grant using a binomial option-pricing model. The binomial model considers a range of assumptions related to
volatility, dividend yield, risk-free interest rate, and employee exercise behavior. Expected volatilities utilized
in the binomial model are based on a combination of implied market volatilities, historical volatility of the
Company’s stock price, and other factors. Similarly, the dividend yield is based on historical experience and
expected future changes. The risk-free rate is derived from the U.S. Treasury yield curve in effect at the time
of grant. The binomial model also incorporates exercise and forfeiture assumptions based on an analysis of
historical data. The expected life of the stock option grants is derived from the output of the binomial model and
represents the period of time that options granted are expected to be outstanding. For restricted stock units, the
fair value of the award is based on the current fair value of the Company’s stock on the date of grant less the
present value of future expected dividends discounted at the risk-free-rate derived from the U.S. Treasury yield
curve in effect at the time of grant. Refer to Note 12, “Stock-Based Compensation” for a further description of
the Company’s stock-based compensation.

P. Internal Use Software. Expenditures for major software purchases and software developed or
obtained for internal use are capitalized and amortized over a three- to five-year period on a straight-line
basis. For software developed or obtained for internal use, the Company’s accounting policy provides for
the capitalization of external direct costs of materials and services associated with developing or obtaining
internal use computer software. In addition, the Company also capitalizes payroll and payroll-related costs
for employees who are directly associated with internal use computer software projects. The amount of
capitalizable payroll costs with respect to these employees is limited to direct time spent on such projects. Costs
associated with preliminary project stage activities, training, maintenance, and all other post-implementation
stage activities are expensed as incurred. The Company also expenses internal costs related to minor upgrades
and enhancements, as it is impractical to separate these costs from normal maintenance activities. Refer to
Note 8, “Goodwill and intangible Assets, Net” for a further description of the Company’s capitalized software.
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Q. Income Taxes. The Company accounts for income taxes under the liability method, which
establishes financial accounting and reporting standards for the effect of income taxes. The objectives of
accounting for income taxes are to recognize the amount of taxes payable or refundable for the current year
and deferred tax liabilities and assets for the future tax consequences of events that have been recognized in the
Company’s Consolidated Financial Statements or tax returns. Deferred tax assets and liabilities are recognized
based on temporary differences between the consolidated financial statement carrying amounts and tax bases
of assets and liabilities using enacted tax rates in effect in the years in which the temporary differences are
expected to reverse.

Judgment is required in addressing the future tax consequences of events that have been recognized in
our Consolidated Financial Statements or tax returns (e.g., realization of deferred tax assets, changes in tax laws
or interpretations thereof). Valuation allowances are recognized to reduce deferred tax assets when it is more
likely than not that the Company will not be able to utilize the deferred tax assets attributable to net operating
and capital loss carryforwards of certain subsidiaries to offset future taxable earnings. The determination as to
whether a deferred tax asset will be recognized is made on a jurisdictional basis and is based on the evaluation
of historical taxable income or loss, projected future taxable income, carryforward periods, scheduled reversals
of deferred tax liabilities and tax planning strategies. Projected future taxable income is based on expected
results and assumptions as to the jurisdiction in which the income will be earned. The assumptions used to
project future taxable income requires significant judgment and are consistent with the plans and estimates
used to manage the underlying businesses. Refer to Note 14,“Income Taxes” for a further description of the
Company’s income taxes.

R. Advertising Costs. Advertising costs are expensed at the time the advertising takes place. Total
advertising costs were $2.4 million for each of the fiscal years ended June 30, 2016, 2015 and 2014, respectively.

S. Concentration of Risk. In each of fiscal year 2016, 2015 and 2014 we derived approximately 25%
of our consolidated revenues from our five largest clients in that particular fiscal year, respectively, all of whom
operate in the financial services industry. Our largest single client in each of fiscal year 2016, 2015 and 2014
accounted for approximately 7%, 6% and 5% of our consolidated revenues, respectively.

T. New Accounting Pronouncements. In March 2016, the Financial Accounting Standards Board
(“FASB”) issued Accounting Standards Update (“ASU”) No. 2016-09, “Improvements to Employee Share-Based
Payment Accounting” (“ASU No. 2016-09”). ASU No. 2016-09 identifies areas for simplification involving
several aspects of accounting for share-based payment transactions, including presenting the excess tax benefit
or deficit from the exercise or vesting of share-based payments in the income statement, a revision to the criteria
for classifying an award as equity or liability, an option to recognize gross stock compensation expense with
actual forfeitures recognized as they occur, as well as certain classifications on the statement of cash flows. In
addition, ASU No. 2016-09 eliminates the excess tax benefit from the assumed proceeds calculation under the
treasury stock method for purposes of calculating diluted shares. ASU No. 2016-09 is effective for the Company
beginning in our first quarter of fiscal year 2018, with early adoption permitted. Certain provisions of ASU
No. 2016-09 are required to be adopted prospectively, most notably the requirement to recognize the excess
tax benefit or deficit in the income statement, while other provisions of ASU No. 2016-09 require modified
retrospective application or in some cases full retrospective application. The Company is currently evaluating the
impact of the pending adoption of ASU No. 2016-09 on the Company’s Consolidated Financial Statements.

In February 2016, the FASB issued ASU No. 2016-02, “Leases” (“ASU No. 2016-02"). Under ASU
No. 2016-02, all lease arrangements exceeding a twelve month term must now be recognized as assets and
liabilities on the balance sheet of the lessee by recording a right-of-use asset and corresponding lease obligation
generally equal to the present value of the future lease payments over the lease term. Further, the income
statement will reflect lease expense for leases classified as operating and amortization/interest expense for leases
classified as financing, determined using classification criteria substantially similar to the current lease guidance
for distinguishing between an operating and capital lease. ASU No. 2016-02 also contains certain additional
qualitative and quantitative disclosures to supplement the amounts recorded in the financial statements so that
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users can understand more about the nature of an entity’s leasing activities, including significant judgments and
changes in judgments. ASU No. 2016-02 is effective for the Company in the first quarter of fiscal year 2020
and will be adopted on a modified retrospective basis, which will require adjustment to all comparative periods
presented in the consolidated financial statements. The Company is currently evaluating the impact of the
pending adoption of ASU No. 2016-02 on the Company’s Consolidated Financial Statements.

In January 2016, the FASB issued ASU No. 2016-01, “Recognition and Measurement of Financial
Assets and Financial Liabilities” (“ASU No. 2016-017), which provides guidance for the recognition,
measurement, presentation, and disclosure of financial assets and liabilities. ASU No. 2016-01 is effective for
the Company beginning in our first quarter of fiscal year 2019. The pending adoption of this guidance is not
expected to have a material impact on the Company’s Consolidated Financial Statements.

In November 2015, the FASB issued ASU No. 2015-17, “Balance Sheet Classification of Deferred
Taxes” (“ASU No. 2015-17). The amendments in ASU No. 2015-17 require entities that present a classified
balance sheet to classify all deferred tax liabilities and assets as a noncurrent amount. The amendments in ASU
No. 2015-17 are effective for the Company in the first quarter of fiscal year 2018, applied either prospectively
to all deferred tax liabilities and assets or retrospectively to all periods presented. The pending adoption of this
guidance is not expected to have a material impact on the Company’s Consolidated Financial Statements.

In September 2015, the FASB issued ASU No. 2015-16, “Simplifying the Accounting for
Measurement-Period Adjustments” (“ASU No. 2015-16”), to require that an acquirer in a business combination
recognize adjustments to provisional amounts that are identified during the measurement period in the
reporting period in which the adjustment amounts are determined, including the cumulative effects of any
income adjustments calculated as if the accounting had been completed at the acquisition date. The Company
has elected to early adopt ASU No. 2015-16 effective as of the beginning of the first quarter of fiscal year
2016 on a prospective basis for any new measurement period adjustments that occur during or subsequent to
our first quarter of adoption. The adoption of this guidance did not have a material impact on the Company’s
Consolidated Financial Statements.

In April 2015, the FASB issued ASU No. 2015-03, “Simplifying the Presentation of Debt Issuance Costs”
(“ASU No. 2015-03"), to require that debt issuance costs related to a recognized debt liability be presented in the
balance sheet as a direct deduction from the carrying amount of that debt liability, consistent with debt discounts.
ASU No. 2015-03 is effective for the Company in the first quarter of fiscal year 2017. The pending adoption of this
guidance is not expected to have a material impact on the Company’s Consolidated Financial Statements.

In April 2015, the FASB issued ASU No. 2015-05, “Customer’s Accounting for Fees Paid in a Cloud
Computing Arrangement” (“ASU No. 2015-05"). ASU No. 2015-05 provides guidance to customers about
whether a cloud computing arrangement includes a software license. If a cloud computing arrangement includes
a software license, then the customer should account for the software license element of the arrangement
consistent with the acquisition of other software licenses. If a cloud computing arrangement does not include a
software license, the customer should account for the arrangement as a service contract. ASU No. 2015-05 does
not change the accounting for a customer’s accounting for service contracts. Following adoption of ASU No.
2015-05, all software licenses within its scope will be accounted for consistent with other licenses of intangible
assets. ASU No. 2015-05 will be effective for the Company beginning in the first quarter of fiscal year 2017.
The Company expects to adopt ASU No. 2015-05 prospectively to all arrangements entered into or materially
modified after the effective date. The pending adoption of this guidance is not expected to have a material
impact on the Company’s Consolidated Financial Statements.

In May 2014, the FASB issued ASU No. 2014-09, “Revenue from Contracts with Customers”
(“ASU No. 2014-9”), to supersede nearly all existing revenue recognition guidance under U.S. GAAP. The
core principle of ASU No. 2014-09 is to recognize revenues when promised goods or services are transferred
to customers in an amount that reflects the consideration that is expected to be received for those goods or
services. ASU No. 2014-09 defines a five step process to achieve this core principle and, in doing so, it is
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possible more judgment and estimates may be required within the revenue recognition process than are required
under existing U.S. GAAP including identifying performance obligations in the contract, estimating the amount
of variable consideration to include in the transaction price and allocating the transaction price to each separate
performance obligation. In August 2015, the FASB issued ASU No. 2015-14, “Revenue from Contracts with
Customers - Deferral of the Effective Date,” which defers the effective date of ASU No. 2014-09 by one year,
with an option that would permit companies to adopt the standard as early as the original effective date. As

a result, ASU No. 2014-09 will be effective for the Company as of the first quarter of fiscal year 2019 using
either of two methods: (i) retrospective to each prior reporting period presented with the option to elect certain
practical expedients as defined within ASU No. 2014-09; or (ii) retrospective with the cumulative effect of
initially applying ASU No. 2014-09 recognized at the date of initial application and providing certain additional
disclosures as defined per ASU No. 2014-09. In March 2016, the FASB issued ASU No. 2016-08, “Principal
versus Agent Considerations (Reporting Revenue Gross versus Net)” (“ASU No. 2016-08"), which provides
clarifying implementation guidance to the principal versus agent provisions of ASU No. 2014-09. In April
2016, the FASB issued ASU No. 2016-10 “Identifying Performance Obligations and Licensing” (“ASU No.
2016-10"), which provides clarifying implementation guidance for applying ASU No. 2014-09 with respect to
identifying performance obligations and the accounting for licensing arrangements. In May 2016, the FASB
issued ASU No. 2016-12 “Narrow-Scope Improvements and Practical Expedients” (“ASU No. 2016-12"),
which provides certain clarifying guidance for ASU No. 2014-09 relative to treatment of sales taxes, noncash
consideration, collectibility and certain aspects of transitional guidance. Each of ASU No. 2016-08, ASU No.
2016-10 and ASU No. 2016-12 have the same effective date as ASU No. 2014-09. The Company is currently
evaluating the impact of the pending adoption of ASU No. 2014-09, ASU No. 2016-08, ASU No. 2016-10 and
ASU No. 2016-12 on its Consolidated Financial Statements.

U. Subsequent Events. In preparing the accompanying Consolidated Financial Statements, the
Company has reviewed events that have occurred after June 30, 2016, through the date of issuance of the
Consolidated Financial Statements. Refer to Note 19, “Subsequent Events” for a description of the company’s
subsequent events.

NOTE 3. EARNINGS PER SHARE

Basic earnings per share (“EPS”) is calculated by dividing the Company’s Net earnings by the basic
Weighted-average shares outstanding for the periods presented. The Company calculates diluted EPS using the
treasury stock method, which reflects the potential dilution that could occur if outstanding stock options at the
presented date are exercised and restricted stock unit awards have vested.

As of June 30, 2016, 2015 and 2014, the computation of diluted EPS did not include 0.7 million,
0.9 million and 2.3 million options to purchase Broadridge common stock, respectively, as the effect of their
inclusion would have been anti-dilutive.

The following table sets forth the denominators of the basic and diluted EPS computations:

Years ended June 30,
2016 2015 2014

(in millions)

Weighted-average shares outstanding:

Basic. . ... 118.3 119.9 119.6
Common stock equivalents. . .......... ... ... ... .. ... ... 34 4.1 4.5
Diluted .. ... 121.6 124.0 124.1
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The following table sets forth the computation of basic EPS utilizing Net earnings for the fiscal year
and the Company’s basic Weighted-average shares outstanding:

Years ended June 30,

2016 2015 2014

(in millions, except per share amounts)
NEt CarMINGS .+ v ottt e ettt e e e e e e $ 3075 $§ 2871 $§ 263.0
Basic Weighted-average shares outstanding . .................... 118.3 119.9 119.6
Basic EPS. .. .. $§ 260 $§ 239 § 220

The following table sets forth the computation of diluted EPS utilizing Net earnings for the fiscal year
and the Company’s diluted Weighted-average shares outstanding:

Years ended June 30,

2016 2015 2014

(in millions, except per share amounts)
NEt CarMINGS .« v ottt et et et e e e $ 3075 $§ 2871 $ 263.0
Diluted Weighted-average shares outstanding. . . ................. 121.6 124.0 124.1
Diluted EPS . . .. oo $ 253 § 232 § 212

NOTE 4. NON-OPERATING EXPENSES, NET
Non-operating expenses, net consisted of the following:

Years ended June 30,

2016 2015 2014
(in millions)
Interest expense on bOrrOWINGS . . ..o oo e et e $ 284 $§ 254 § 237
Interest iNCOME. . .. ...ttt e (2.6) (2.8) (1.8)
Losses from equity method investments .. ............ ... ... .... 5.1 55 —
Foreign currency exchange (gain)loss ......................... 0.5 0.1 0.3
Other 1oss, Net . . ... — — 0.5
Non-operating eXpenses, NEt . . . ..o vvv et e e § 314 $§ 280 § 227

NOTE 5. ACQUISITIONS

Assets acquired and liabilities assumed in business combinations were recorded on the Company’s
Consolidated Balance Sheets as of the respective acquisition dates based upon their estimated fair values at
such dates. The results of operations of businesses acquired by the Company were included in the Company’s
Consolidated Statements of Earnings since their respective dates of acquisition. The excess of the purchase price
over the estimated fair values of the underlying assets acquired and liabilities assumed was allocated to Goodwill.

Pro forma supplemental financial information is not provided for any of the periods presented as the
impact of the acquisitions on the Company’s operating results, financial position or cash flows was not material
for any acquisition individually, or for all acquisitions in the aggregate, in any respective fiscal year.

Fiscal Year 2016 Acquisitions:

QED

In November 2015, the Company’s Investor Communication Solutions segment acquired QED, a
provider of investment accounting solutions that serves public sector institutional investors. The aggregate
purchase price was $15.5 million, consisting of $13.3 million of cash payments, a $1.5 million note payable to

69



the sellers that will be settled in the future, as well as a contingent consideration liability with an acquisition
date fair value of $0.7 million that is payable over the next three years upon the achievement by the acquired
business of certain revenue and earnings targets. The contingent consideration liability has a maximum potential
pay-out of $3.5 million upon the achievement in full of the defined financial targets by the acquired business.
Net tangible liabilities assumed in the transaction were $0.4 million. This acquisition resulted in $11.1 million
of Goodwill. Intangible assets acquired, which totaled $4.8 million, consist of customer relationships and
software technology, which are being amortized over a ten-year life and seven-year life, respectively.

4sight Financial

In June 2016, the Company’s Global Technology and Operations segment acquired 4sight Financial,
a global provider of securities financing and collateral management systems to financial institutions. The
aggregate purchase price was $38.3 million, consisting of $36.0 million of cash payments, as well as a contingent
consideration liability with an initial estimated acquisition date preliminary fair value of $2.4 million that is
payable over the next three years upon the achievement by the acquired business of certain revenue and earnings
targets. The contingent consideration liability has a maximum potential pay-out of $14.5 million upon the
achievement in full of the defined financial targets by the acquired business. Net tangible liabilities assumed
in the transaction were $11.7 million. This acquisition resulted in $23.3 million of Goodwill. Intangible assets
acquired, which totaled $26.8 million, consist of customer relationships and software technology, which are being
amortized over a ten-year life and six-year life, respectively. As of June 30, 2016, the 4sight Financial purchase
price allocation has not yet been finalized, specifically the fair value of the contingent consideration liability.

Fiscal Year 2015 Acquisitions:

TwoFour Systems LLC

In December 2014, the Company’s Global Technology and Operations segment acquired TwoFour
Systems LLC, now known as Broadridge FX and Liquidity Solutions, a provider of real-time foreign exchange
solutions for banks and broker-dealers. The aggregate purchase price was $32.7 million, consisting of $31.6
million of cash payments as well as a contingent consideration liability with an acquisition date fair value of
$1.1 million that is payable over the next three years upon achievement by the acquired business of certain
defined financial targets. The contingent consideration liability has a maximum potential pay-out of $8.3 million
upon the achievement in full of the defined financial targets by the acquired business. Net tangible liabilities
assumed in the transaction were $3.3 million. This acquisition resulted in $25.5 million of Goodwill. Intangible
assets acquired, which totaled $10.5 million, consist primarily of acquired software technology and customer
relationships, which are being amortized over a seven-year life and ten-year life, respectively.

In fiscal year 2016, the Company made a partial pay-out on the contingent consideration liability of
$0.8 million. The fair value of the remaining contingent consideration liability at June 30, 2016 is $0.3 million.

Direxxis LLC

In March 2015, the Company’s Investor Communication Solutions segment acquired Direxxis LLC,
a provider of cloud-based marketing solutions and services for financial advisors. The aggregate purchase
price was $34.5 million, consisting of $33.3 million of cash payments as well as a contingent consideration
liability with an acquisition date fair value of $1.2 million that is payable over the next three years upon the
achievement by the acquired business of certain defined financial targets. The contingent consideration liability
has a maximum potential pay-out of $5.5 million upon the achievement in full of the defined financial targets by
the acquired business. The fair value of the contingent consideration liability at June 30, 2016 is $1.2 million.
Net tangible assets acquired in the transaction were $0.3 million. This acquisition resulted in $20.6 million of
Goodwill and $13.6 million of intangible assets, consisting primarily of acquired customer relationships and
software technology, which are being amortized over a ten-year life and five-year life, respectively.
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Trade Processing Business of WTRIS

In April 2015, the Company’s Investor Communication Solutions segment acquired the trade
processing business of the WTRIS unit of M&T Bank Corporation. The acquired business is being combined
with Broadridge’s mutual fund and ETF trade processing platform. The aggregate purchase price was $73.2
million, consisting of $61.0 million of cash payments as well as a contingent consideration liability with an
acquisition date fair value of $12.2 million. The contingent consideration liability contains various components
which could be settled over a period not to exceed twenty-four months from the acquisition date, based on
the achievement of the defined financial targets by the acquired business. Net tangible assets acquired in the
transaction were $4.8 million. This acquisition resulted in $39.1 million of Goodwill and $29.3 million of
intangible assets, consisting of acquired customer relationships and software technology, which are being
amortized over a ten-year life and seven-year life, respectively.

During the first quarter of fiscal year 2016, goodwill was reduced by $0.9 million for the settlement of
post close working capital adjustments.

During the second quarter of fiscal year 2016, the fair value of the contingent consideration was
decreased by $0.8 million. During the fourth quarter of fiscal year 2016, the Company made a partial pay-
out on the liability of $7.9 million, and decreased the contingent consideration liability by an additional $3.1
million based upon a review and measurement period adjustment. The fair value of the remaining contingent
consideration liability at June 30, 2016 is $0.4 million.

FSCI Unit of Thomson Reuters’ Lipper division

In June 2015, the Company’s Investor Communication Solutions segment acquired the FSCI unit
from Thomson Reuters’ Lipper division, now known as Broadridge Fund Information Services. The acquisition
expands the Company’s enterprise data and analytics solutions for mutual fund manufacturers, ETF issuers, and
fund administrators, adding new global data and research capabilities. The purchase price was $77.0 million.
Net tangible assets acquired in the transaction were $3.8 million. This acquisition resulted in $38.8 million of
Goodwill and $34.4 million of intangible assets, consisting primarily of acquired customer relationships, which
is being amortized over a ten-year life.

During the first quarter of fiscal year 2016, goodwill was reduced by $1.4 million for the settlement of
post close working capital adjustments.

Fiscal Year 2014 Acquisitions:

Bonaire Software Solutions, LLC

In July 2013, the Company’s Investor Communication Solutions segment acquired Bonaire Software
Solutions, LLC, a leading provider of fee calculation, billing, and revenue and expense management solutions for
asset managers including institutional asset managers, wealth managers, mutual funds, bank trusts, hedge funds
and capital markets firms. The aggregate purchase price was $37.6 million, net of cash acquired. Net liabilities
assumed in the transaction were $1.5 million. The Company recorded a $0.5 million liability for the fair value of
potential additional cash payments, which are payable over the next three years contingent upon the achievement
by the acquired business of certain defined financial targets. This acquisition resulted in $29.0 million of Goodwill.
Intangible assets acquired, which totaled $10.1 million, consist primarily of acquired software technology and
customer relationships, which are being amortized over a seven-year life and ten-year life, respectively.

During the fourth quarter of fiscal year 2014, the fair value of the contingent consideration was
increased by $0.8 million. As a result, as of June 30, 2014, the Company recorded a $1.3 million contingent
consideration liability for the contingent consideration. In fiscal year 2015, the Company increased the
contingent consideration liability by $0.3 million and also made a partial pay-out on the liability of $0.4 million.
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In fiscal year 2016, the Company made a partial pay-out on the contingent consideration liability of
$0.2 million and reduced the contingent consideration liability by $1.0 million. At June 30, 2016, the contingent
consideration liability has been fully settled and no future liability remains.

Emerald Connect, LLC

In February 2014, the Company’s Investor Communication Solutions segment acquired Emerald
Connect LLC, a leading provider of websites and related communications solutions for financial advisors. The
purchase price was $59.8 million, net of cash acquired. Net liabilities assumed in the transaction were $2.1
million. This acquisition resulted in $41.1 million of Goodwill. Intangible assets acquired, which totaled $20.8
million, consist primarily of acquired customer relationships, which are being amortized over a seven-year life.

Other

During the first quarter of the fiscal year ended June 30, 2014, the fair value of contingent
consideration associated with one of the Company’s acquisitions was reduced by approximately $3.3 million.

NOTE 6. FAIR VALUE OF FINANCIAL INSTRUMENTS

Accounting guidance on fair value measurements for certain financial assets and liabilities requires that
assets and liabilities carried at fair value be classified and disclosed in one of the following three categories:

Level 1 Quoted market prices in active markets for identical assets and liabilities.

Level 2 Observable market-based inputs other than quoted prices in active markets for identical assets
and liabilities.

Level 3 Unobservable inputs that are supported by little or no market activity and that are significant to
the fair value of the assets or liabilities. Level 3 assets and liabilities include financial instruments
whose value is determined using pricing models, discounted cash flow methodologies, or similar
techniques, as well as instruments for which the determination of fair value requires significant
management judgment or estimation.

In valuing assets and liabilities, the Company is required to maximize the use of quoted market
prices and minimize the use of unobservable inputs. The Company calculates the fair value of its Level 1 and
Level 2 instruments based on the exchange traded price of similar or identical instruments where available or
based on other observable instruments. These calculations take into consideration the credit risk of both the
Company and its counterparties. The Company has not changed its valuation techniques in measuring the fair
value of any financial assets and liabilities during the period.

The Company holds available-for-sale securities issued by a non-public entity for which the lowest
level of significant inputs is unobservable. On a recurring basis, the Company uses pricing models and similar
techniques for which the determination of fair value requires significant judgment by management. Accordingly,
the Company classifies the available-for-sale securities as Level 3 in the table below.

The fair value of the contingent consideration obligations are based on a probability weighted approach
derived from the estimates of earn-out criteria and the probability assessment with respect to the likelihood of
achieving those criteria. The measurement is based on significant inputs that are not observable in the market,
therefore, the Company classifies this liability as Level 3 in the table below.
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The following tables set forth the Company’s financial assets and liabilities at June 30, 2016 and 2015,
respectively, that are measured at fair value on a recurring basis during the period, segregated by level within
the fair value hierarchy:

Level 1 Level 2 Level 3 Total
(in millions)
Assets:
Cash and cash equivalents:

Money market funds(1) ..................... $ 1210 $ — 8 — $ 121.0
Other current assets:

Available-for-sale securities . . ... ............. 0.1 — — 0.1
Other non-current assets:

Available-for-sale securities . . ................ 344 — 1.1 35.5
Total assets as of June 30,2016................... $ 1555 § — 3 1.1 $ 156.6
Liabilities:

Contingent consideration obligations. .......... $ — 3 — 3 55  $ 5.5
Total liabilities as of June 30,2016 . ............... $ — 3 — 3 55 % 5.5

Level 1 Level 2 Level 3 Total
(in millions)
Assets:
Cash and cash equivalents:

Money market funds(1) ..................... $ 655 § — 8§ — $ 655
Other current assets:

Available-for-sale securities . . ... ............. 0.1 — — 0.1
Other non-current assets:

Available-for-sale securities . .. ............... 24.5 — 1.1 25.6
Total assets as of June 30,2015................... $ 90.1 $ — 3 1.1 $ 91.2
Liabilities:

Contingent consideration obligations. .......... $ — 8 — $ 157 $ 157
Total liabilities as of June 30,2015................ $ — S — $ 157 $ 157
(1) Money market funds include MMDA account balances of $91.0 million and $34.0 million as of

June 30, 2016 and 2015, respectively.

The following table sets forth an analysis of changes during fiscal years 2016 and 2015 in Level 3
financial assets of the Company:
2016 2015
(in millions)

Beginning balance . . ............ .. $ 1.1 $ 1.1
Net realized/unrealized gains (10SS€S) . . .. .. ..ot — —
Purchases . . ... ... .. — —
Transfers in (out) of Level 3 .. ... .. . — —
Ending balance. ... ... $ 1.1 S 1.1
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The following table sets forth an analysis of changes during fiscal years 2016 and 2015 in Level 3
financial liabilities of the Company:

June 30,
2016 2015
(in millions)
Beginning balance . .. ........... ... $ 157  § 1.3
Additional contingent consideration incurred . .. ........... ... ... ... 3.6 14.5
Increase (decrease) in contingent consideration liability. . ..................... 4.9) 0.3
Payments . ... ... (8.9) (0.4)
Ending balance. . ... ....... $ 55§ 157

The Company did not incur any Level 3 fair value asset impairments during fiscal years 2016, 2015,
and 2014. Changes in economic conditions or model based valuation techniques may require the transfer of
financial instruments between levels. The Company’s policy is to record transfers between levels if any, as of
the beginning of the fiscal year.

NOTE 7. PROPERTY, PLANT AND EQUIPMENT, NET

Depreciation expense for Property, plant and equipment was $38.7 million, $38.0 million, and $35.5
million for the fiscal years ended June 30, 2016, 2015 and 2014, respectively. Property, plant and equipment at
cost and Accumulated depreciation at June 30, 2016 and 2015 are as follows:

June 30,
2016 2015
(in millions)

Property, plant and equipment:

Landand buildings . . . ... ..ot $ 25 % 4.9
Equipment. . ... ... 341.2 317.4
Furniture, leaseholds and other. . ........ ... ... .. . . .. . . . ... . . ... . ... 177.0 170.9
520.6 493.2

Less: Accumulated depreciation .. .......... ...ttt (408.4) (395.9)
Property, plant and equipment, net .. ............ ... $§ 1122 § 97.3

In fiscal years 2016 and 2015, Property, plant and equipment and Accumulated depreciation were
each reduced by $24.2 million and $1.9 million, respectively, for asset retirements related to fully depreciated
property, plant and equipment no longer in use.
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NOTE 8. GOODWILL AND INTANGIBLE ASSETS, NET

Changes in Goodwill for the fiscal years ended June 30, 2016 and 2015 are as follows:

Investor Global
Communication Technology and
Solutions Operations Total
(in millions)

Goodwill, gross, at July 1,2014 ..................... $ 583.1 $ 273.0 $ 856.1
Additions . ... .o 98.5 25.5 124.0
Foreign currency translation and other ................ 0.2) 9.4) (9.6)
Accumulated impairment losses . .................... — — —
Goodwill, net, at June 30,2015......... ... ... ...... $ 6814 $ 289.1 $ 970.5
Goodwill, gross, at June 30,2015 . ................... $ 681.4 $ 289.1 $ 970.5
AddItions . .. ... 11.1 26.3 37.5
Fair value adjustments. . . .......................... 2.3) — (2.3)
Foreign currency translation and other ................ 0.4) (5.9) (6.3)
Accumulated impairment losses . .................... — — —
Goodwill, net, at June 30,2016 ..................... $ 689.7 § 309.6 $ 999.3

Additions for the fiscal year ended June 30, 2016 include $11.1 million and $23.3 million for the
acquisitions of QED and 4sight Financial, respectively. Additions for the fiscal year ended June 30, 2015
include $25.5 million, $20.6 million, $39.1 million, and $38.8 million for the acquisitions of TwoFour Systems,
Direxxis, the trade processing business of WTRIS, and FSCI, respectively. Fair value adjustments for fiscal
year 2016 represent reductions in goodwill of $0.9 million for WTRIS and $1.4 million for FSCI related to the
settlement of post-closing working capital adjustments (see Note 5, “Acquisitions”).

During fiscal years 2016, 2015 and 2014, the Company performed the required impairment tests of
Goodwill and determined that there was no impairment. The Company also performs a sensitivity analysis
under Step 1 of the goodwill impairment test assuming hypothetical reductions in the fair values of the reporting
units. A 10% change in our estimates of projected future operating cash flows, discount rates, or terminal value
growth rates, which are the most significant estimates used in our calculations of the fair values of the reporting
units, would not result in an impairment of our goodwill.

Intangible assets at cost and accumulated amortization at June 30, 2016 and 2015 are as follows:

June 30,
2016 2015
Original Accumulated Intangible Original Accumulated Intangible
Cost Amortization  Assets, net Cost Amortization  Assets, net
(in millions)

Software licenses . .. .............. $110.1 S (76.7) $ 335 $ 897 $ (63.3) § 264
Acquired software technology. . .. ... 91.0 (52.1) 38.9 74.4 (42.9) 31.5
Customer contracts and lists ........ 213.9 (86.3) 127.6 196.8 (65.9) 130.9
Other intangibles .. ............... 23.0 (12.7) 10.3 18.5 (11.6) 6.9

$438.0 $ (227.8) $ 2103 $3794 S (183.7) $ 1957

In fiscal years 2016 and 2015, intangible assets and accumulated amortization were reduced by $1.1
million and $7.0 million, respectively, for asset retirements related to fully amortized intangibles.

Other intangibles consist of capitalized internal use software and the following intangible assets
acquired in business acquisitions: purchased rights, covenants, patents, and trademarks. All of the intangible
assets have finite lives and, as such, are subject to amortization.
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The weighted-average remaining useful life of the intangible assets is as follows:

Software lICeNSes . . . .. oottt
Acquired software technology. .. ... ... . .
Customer contracts and 1ists .. ... ... .
Other intangibles . . .. ... ...

Total Weighted-average remaining useful life . ...............................

Weighted-Average
Remaining Useful
Life (Years)

.. 2.8
.. 43
.. 7.3
.. 4.5
.. 5.7

Amortization of intangibles totaled $45.8 million, $36.6 million, and $33.9 million for fiscal years
2016, 2015, and 2014, respectively. Estimated remaining amortization expenses of the Company’s existing

intangible assets for the next five fiscal years and thereafter are as follows:

Years Ending June 30,

(in millions)

2017 o $ 53.9
20l 40.5
2010 29.9
2020 . e e 25.1
202l e 19.0
Thereafter. . . ..o 41.7
NOTE 9. OTHER NON-CURRENT ASSETS
Other non-current assets consisted of the following:
June 30,
2016 2015
(in millions)

Deferred client conversion and start-up costs . .. ...t § 1394 § 137.1
Deferred data center COStS . . ... ..ottt 43.1 435
Long-term inVeStMEnts . . .. .. ..ottt ettt 48.5 333
Long-term broker fees . .......... . 12.4 5.4
Other ..o 25.5 23.9

Total .. § 2689 § 2432

NOTE 10. ACCRUED EXPENSES AND OTHER CURRENT LIABILITIES

Accrued expenses and other current liabilities consisted of the following:

June 30,
2016 2015
(in millions)
Employee compensation and benefits .. ............. .. ... ... .. .. $§ 1812 § 1632
Accrued broker fees. . .. .. ... 65.4 63.4
ACCIUCA tAXES. « o v ottt 49.9 28.5
Accrued dividend payable . ... ... 349 31.4
Other .o 20.7 33.9
Total .. § 3522 § 3204

76



NOTE 11. BORROWINGS

Outstanding borrowings and available capacity under the Company’s borrowing arrangements were
as follows:

Book Value
Fair
Unused Value at
June 30, June 30, Available June 30,
Expiration Date  Par Value 2016 2015 Capacity 2016
(in millions)
Current portion of long-term debt
Fiscal 2007 Senior Notes(a) . . . June 2017 § 1250 § 1249 § — — $ 129.1
$ 1250 § 1249 § — 3 — § 129.1
Long-term debt, excluding
current portion
Fiscal 2015 Revolving
Credit Facility .......... August 2019 § — 3 — §$ 1650 § 7500 $ —
Fiscal 2007 Senior Notes(a) . . . June 2017 — — 124.8 — —
Fiscal 2014 Senior Notes . . . .. September 2020 400.0 399.7 399.6 — 427.6
Fiscal 2016 Senior Notes . . . .. June 2026 500.0 497.9 — — 507.9

$ 900.0 $ 897.6 $ 6894 § 750.0 $ 9355

Totaldebt.............. $1,025.0 $1,022.5 § 6894 § 750.0 $1,064.6

(a) The Fiscal 2007 Senior Notes were reclassified from Long-term debt to Current portion of long-term debt
in June 2016 to reflect the remaining maturity of less than one year.

Fiscal 2012 Credit Facilities: On September 22, 2011, the Company entered into a $990.0 million
senior unsecured credit facility, consisting of a $490.0 million five-year term loan facility (the “Fiscal 2012
Term Loan”) and a $500.0 million five-year revolving credit facility (the “Fiscal 2012 Revolving Credit
Facility”) (collectively the “Fiscal 2012 Credit Facilities”). Borrowings under the Fiscal 2012 Credit Facilities
bore interest at the London Interbank Offered Rate (“LIBOR”) plus 125 basis points. The Fiscal 2012 Revolving
Credit Facility also had an annual facility fee equal to 15 basis points, on the unused portion of the facility,
which totaled $0.1 million and $0.8 million for the fiscal years ended June 30, 2015, and 2014, respectively. The
Company repaid the remaining $400.0 million outstanding on the Fiscal 2012 Term Loan in August 2013. The
weighted-average interest rate on the Fiscal 2012 Term Loan was 1.44% for the fiscal year ended June 30, 2014.

Fiscal 2015 Revolving Credit Facility: On August 14, 2014, the Company entered into an amended and
restated $750.0 million five-year revolving credit facility (the “Fiscal 2015 Revolving Credit Facility”), which
replaced the $500.0 million five-year revolving credit facility entered into in September 2011 (the “Fiscal 2012
Revolving Credit Facility”). The Fiscal 2015 Revolving Credit Facility is comprised of a $670.0 million U.S. dollar
tranche and an $80.0 million multicurrency tranche. At June 30, 2016, the Company had no outstanding borrowings
and had unused available capacity of $750.0 million under the Fiscal 2015 Revolving Credit Facility. The weighted-
average interest rate on the Fiscal 2015 Revolving Credit Facility was 1.30% and 1.18% for the fiscal years ended
June 30, 2016 and 2015, respectively. The fair value of the variable-rate Fiscal 2015 Revolving Credit Facility
borrowings at June 30, 2016 approximates carrying value and has been classified as a Level 2 financial liability.

Borrowings under the Fiscal 2015 Revolving Credit Facility can be made in tranches up to 360 days
and bear interest at LIBOR plus 100 basis points. In addition, the Fiscal 2015 Revolving Credit Facility has an
annual facility fee equal to 12.5 basis points on the entire facility, which totaled $1.0 million and $0.8 million
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for the fiscal years ended June 30, 2016 and June 30, 2015, respectively. The Company incurred $1.9 million in
costs to establish the Fiscal 2015 Revolving Credit Facility. During the quarter ended September 30, 2014, the
Company expensed $0.1 million of costs related to certain lenders from the 2012 Revolving Credit Facility that
did not participate in the Fiscal 2015 Revolving Credit Facility. As of June 30, 2016, $1.5 million of these costs
remain to be amortized (including $0.3 million of costs from the Fiscal 2012 Revolving Credit Facility). Such
costs are capitalized in Other non-current assets in the Consolidated Balance Sheets and are being amortized to
Non-operating expenses, net on a straight-line basis, which approximates the effective interest method, over the
term of this facility.

The Company may voluntarily prepay, in whole or in part and without premium or penalty, borrowings
under the Fiscal 2015 Revolving Credit Facility at any tranche maturity date. The Fiscal 2015 Revolving Credit
Facility is subject to covenants, including financial covenants consisting of a leverage ratio and an interest
coverage ratio. At June 30, 2016, the Company is in compliance with the financial covenants of the Fiscal 2015
Revolving Credit Facility.

Fiscal 2007 Senior Notes: In May 2007, the Company completed an offering of $250.0 million in
aggregate principal amount of senior notes (the “Fiscal 2007 Senior Notes”). The Fiscal 2007 Senior Notes will
mature on June 1, 2017 and bear interest at a rate of 6.125% per annum. Interest on the Fiscal 2007 Senior Notes
is payable semi-annually in arrears on June 1 and December 1 of each year. The Fiscal 2007 Senior Notes were
issued at a price of 99.1% (effective yield to maturity of 6.251%). The indenture governing the Fiscal 2007 Senior
Notes contains certain covenants including covenants restricting the Company’s ability to create or incur liens
securing indebtedness for borrowed money, to enter into certain sale-leaseback transactions, and to engage in
mergers or consolidations and transfer or lease all or substantially all of our assets. At June 30, 2016, the Company
is in compliance with the covenants of the indenture governing the Fiscal 2007 Senior Notes. The indenture also
contains covenants regarding the purchase of the Fiscal 2007 Senior Notes upon a change of control triggering
event. The Fiscal 2007 Senior Notes are senior unsecured obligations of the Company and rank equally with the
Company’s other senior indebtedness. The Company may redeem the Fiscal 2007 Senior Notes in whole or in part
at any time before their maturity. The Company incurred $1.9 million in debt issuance costs to establish the Fiscal
2007 Senior Notes. These costs have been capitalized and are being amortized to Non-operating expenses, net on
a straight-line basis, which approximates the effective interest method, over the ten year term. At June 30, 2016
and 2015, the costs remaining to be amortized related to the Fiscal 2007 Senior Notes was $0.1 million and $0.3
million, respectively. During the fiscal year ended June 30, 2009, the Company purchased $125.0 million principal
amount of the Fiscal 2007 Senior Notes (including $1.0 million unamortized bond discount) pursuant to a cash
tender offer for such notes. The fair value of the fixed-rate Fiscal 2007 Senior Notes at June 30, 2016 and 2015
was $129.1 million and $135.8 million, respectively, based on quoted market prices and has been classified as a
Level 1 financial liability (as defined in Note 6, “Fair Value of Financial Instruments”).

Fiscal 2014 Senior Notes: In August 2013, the Company completed an offering of $400.0 million in
aggregate principal amount of senior notes (the “Fiscal 2014 Senior Notes”). The Fiscal 2014 Senior Notes will
mature on September 1, 2020 and bear interest at a rate of 3.95% per annum. Interest on the Fiscal 2014 Senior
Notes is payable semi-annually in arrears on March 1 and September 1 of each year. The Fiscal 2014 Senior
Notes were issued at a price of 99.871% (effective yield to maturity of 3.971%). The indenture governing the
Fiscal 2014 Senior Notes contains certain covenants including covenants restricting the Company’s ability to
create or incur liens securing indebtedness for borrowed money, to enter into certain sale-leaseback transactions,
and to engage in mergers or consolidations and transfer or lease all or substantially all of our assets. At June
30, 2016, the Company is in compliance with the covenants of the indenture governing the Fiscal 2014 Senior
Notes. The indenture also contains covenants regarding the purchase of the Fiscal 2014 Senior Notes upon
a change of control triggering event. The Fiscal 2014 Senior Notes are senior unsecured obligations of the
Company and rank equally with the Company’s other senior indebtedness. The Company may redeem the Fiscal
2014 Senior Notes in whole or in part at any time before their maturity. The Company incurred $4.3 million in
debt issuance costs to establish the Fiscal 2014 Senior Notes. These costs have been capitalized and are being
amortized to Non-operating expenses, net on a straight-line basis, which approximates the effective interest
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method, over the seven-year term. At June 30, 2016 and 2015, the costs remaining to be amortized related to the
Fiscal 2014 Senior Notes was $2.5 million and $3.1 million, respectively. The fair value of the fixed-rate Fiscal
2014 Senior Notes at June 30, 2016 and 2015 was $427.6 million and $417.8 million, respectively, based on
quoted market prices and has been classified as a Level 1 financial liability (as defined in Note 6, “Fair Value of
Financial Instruments™).

Fiscal 2016 Senior Notes: In June 2016, the Company completed an offering of $500.0 million in
aggregate principal amount of senior notes (the “Fiscal 2016 Senior Notes™). The Fiscal 2016 Senior Notes
will mature on June 27, 2026 and bear interest at a rate of 3.40% per annum. Interest on the Fiscal 2016 Senior
Notes is payable semi-annually in arrears on June 27 and December 27 of each year. The Fiscal 2016 Senior
Notes were issued at a price of 99.589% (effective yield to maturity of 3.449%). The indenture governing the
Fiscal 2016 Senior Notes contains certain covenants including covenants restricting the Company’s ability to
create or incur liens securing indebtedness for borrowed money, to enter into certain sale-leaseback transactions,
and to engage in mergers or consolidations and transfer or lease all or substantially all of our assets. At June
30, 2016, the Company is in compliance with the covenants of the indenture governing the Fiscal 2016 Senior
Notes. The indenture also contains covenants regarding the purchase of the Fiscal 2016 Senior Notes upon
a change of control triggering event. The Fiscal 2016 Senior Notes are senior unsecured obligations of the
Company and rank equally with the Company’s other senior indebtedness. The Company may redeem the Fiscal
2016 Senior Notes in whole or in part at any time before their maturity. The Company incurred $4.5 million in
debt issuance costs to establish the Fiscal 2016 Senior Notes. These costs have been capitalized and are being
amortized to Non-operating expenses, net on a straight-line basis, which approximates the effective interest
method, over the ten-year term. At June 30, 2016, the costs remaining to be amortized related to the Fiscal 2016
Senior Notes was $4.5 million. The fair value of the fixed-rate Fiscal 2016 Senior Notes at June 30, 2016 was
$507.9 million, based on quoted market prices and has been classified as a Level 1 financial liability (as defined
in Note 6, “Fair Value of Financial Instruments™).

The Fiscal 2015 Revolving Credit Facility, Fiscal 2007 Senior Notes, Fiscal 2014 Senior Notes, and
Fiscal 2016 Senior Notes are senior unsecured obligations of the Company and are ranked equally in right
of payment.

In addition, the Company and certain subsidiaries established unsecured, uncommitted lines of credit
with banks. As of June 30, 2016 and 2015, respectively, there were no amounts outstanding under these lines
of credit.

NOTE 12. STOCK-BASED COMPENSATION

Incentive Equity Awards. The Broadridge Financial Solutions, Inc. 2007 Omnibus Award Plan
(the “2007 Plan”) provides for the granting of incentive stock options, non-qualified stock options, stock
appreciation rights, restricted stock, restricted stock units, phantom stock awards, stock bonuses and performance
compensation awards to employees, non-employee directors, and other key individuals who perform services
for the Company. The accounting for stock-based compensation requires the measurement of stock-based
compensation expense to be recognized in Net earnings based on the fair value of the award on the date of grant.
In accordance with the 2007 Plan, the Company’s stock-based compensation consists of the following:

Stock Options: Stock options are granted to employees at exercise prices equal to the fair market
value of the Company’s common stock on the dates of grant. Stock options are generally issued under a graded
vesting schedule, meaning that they vest ratably over four years, and have a term of 10 years. A portion of the
stock options granted in fiscal year 2014 have a cliff vesting schedule meaning that they vest in four years from
the grant date and have a term of 10 years. Compensation expense for stock options under a graded vesting
schedule is recognized over the requisite service period for each separately vesting portion of the stock option
award. Compensation expense for stock options under a cliff vesting schedule is recognized equally over the
four year vesting period with 25 percent of the cost recognized over each 12 month period.
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Time-based Restricted Stock Units: The Company has a time-based restricted stock unit (“RSU”)
program under which RSUs representing the right to receive one share of the Company’s common stock for
each vested RSU are granted. Time-based RSUs typically vest two and one-half years from the date of grant.
The Company records stock compensation expense for time-based RSUs on a straight-line basis over the
vesting period.

Performance-based Restricted Stock Units: The Company has a performance-based RSU program
under which RSUs representing the right to receive one share of the Company’s common stock for each vested
RSU are granted. RSUs vest upon the achievement by the Company of specific performance metrics. The
Company records stock compensation expense for performance-based RSUs on a straight-line basis over the
performance period, plus a subsequent vesting period, which typically totals approximately two and one-half
years from the date of grant.

The activity related to the Company’s incentive equity awards for the fiscal years ended June 30, 2016,
2015 and 2014 consisted of the following:

Stock Options Time-based RSUs Performance-based RSUs

Weighted ‘Weighted Weighted

Average Average Average
Number of Exercise Number of Grant-Date Number of Grant-Date

Options Price Shares Fair Value Shares Fair Value
Balances at July 1,2013 . . . .. 10,985,482 $ 20.39 2,086,834 $ 19.65 572,823 '$  19.96
Granted . .................. 1,683,875 36.88 906,061 30.46 348,997 30.93
Exercised(a) ............... (2,686,105) 18.46 — — — —
Vesting of RSUs(b). .. ....... — —  (961,930) 1778 (237,189) 17.73
Expired/forfeited. . . ... ...... (135,961)  20.89  (164,557) 21.60  (22,349) 27.10
Balances at June 30, 2014. . . . 9,847,291 § 23.73 1,866,408 § 25.69 662,282 $§ 26.30
Granted . .................. 1,075,759 50.10 748,582 39.66 254,440 35.89
Exercised(a) ............... (3,140,921) 19.79 — — — —
Vesting of RSUs(b). . . . ...... — — (945,506) 21.89  (357,515) 21.29
Expired/forfeited. . .......... (108,182) 2649  (143,024) 29.81 (11,342) 30.27
Balances at June 30, 2015. . .. 7,673,947 ' $ 29.00 1,526,460 $ 34.51 547,865 $§ 33.94
Granted . .................. 679,995 52.51 574,889 52.28 262,292 50.79
Exercised(a) . .............. (1,192,266)  20.83 — — — —
Vesting of RSUs(b).......... — —  (758,964) 3130 (264,868) 30.30
Expired/forfeited. .. ......... (102,609) 3432 (139,489) 4045  (76,773) 23.43

Balances at June 30, 2016(c). . 7,059,067 § 32.57 1,202,896 § 44.34 468,516 § 47.15

(a) Stock options exercised during the fiscal years ended June 30, 2016, 2015 and 2014 had intrinsic values of
$41.3 million, $86.2 million and $49.9 million, respectively.

(b) Time-based RSUs that vested during the fiscal years ended June 30, 2016, 2015 and 2014 had a total fair
value of $44.9 million, $51.5 million and $36.5 million, respectively. Performance-based RSUs that vested
during the fiscal years ended June 30, 2016, 2015 and 2014 had a total fair value of $15.6 million, $19.2
million and $8.9 million, respectively.

(c) As of June 30, 2016, the Company’s outstanding “in the money” vested stock options using the fiscal year-
end share price of $65.20 (approximately 4.3 million shares) had an aggregate intrinsic value of $166.5
million. As of June 30, 2016, time-based RSUs and performance-based RSUs expected to vest using the
fiscal year-end share price of $65.20 (approximately 1.2 million and 0.4 million shares, respectively) had an
aggregate intrinsic value of $77.5 million and $28.5 million, respectively.
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The tables below summarize information regarding the Company’s outstanding and exercisable stock
options as of June 30, 2016:

Outstanding Options
Weighted
Average Weighted
Options Remaining Average
Range of Exercise Prices Outstanding Contractual Life Exercise Price
$0.01t0$18.00 . ..o ov e 248,674 2.64 $ 15.68
$18.01t0 820.00 .. ...t 230,862 1.22 $ 19.25
$20.01t0 $22.00 . ... 730,702 3.64 $ 21.60
$22.01t0824.00 . ... 1,519,965 5.69 $ 22.49
$24.01t0826.00 ... 1,061,956 5.16 $ 24.78
$26.01t0$41.00 ... 1,547,692 7.61 $ 36.97
$41.01t0$57.00 ... 1,719,216 8.99 $ 51.19
7,059,067 6.37 $ 32.57
Exercisable Options
Weighted
Average Weighted
Options Remaining Average
Range of Exercise Prices Exercisable Contractual Life Exercise Price
$0.01t0$18.00 . ... 248,674 2.64 $ 15.68
$18.01t0820.00 ... 230,862 1.22 $ 19.25
$20.01t0 $22.00 ... ... 730,702 3.64 $ 21.60
$22.01t0824.00 . ... 1,238,264 5.57 $ 22.54
$24.01t0826.00 ... ... ... 1,043,353 5.13 $ 24.76
$26.01t0 $41.00 .. ..o 379,983 7.60 $ 37.09
$41.01t0 $57.00 . ... 393,257 8.65 $ 49.98
4,265,095 5.19 $ 26.17

Stock-based compensation expense of $43.1 million, $38.6 million, and $34.6 million was recognized
in the Consolidated Statements of Earnings for the fiscal years ended June 30, 2016, 2015 and 2014,
respectively, as well as related tax benefits of $15.4 million, $14.5 million, and $13.0 million, respectively.

As of June 30, 2016, the total remaining unrecognized compensation cost related to non-vested stock
options and RSU awards amounted to $12.7 million and $36.2 million, respectively, which will be amortized
over the weighted-average remaining requisite service periods of 2.7 years and 1.5 years, respectively.

In April 2013, the Company began reissuing treasury stock to satisfy stock option exercises and
issuances under the Company’s RSU awards. From time to time, the Company may repurchase shares of its
common stock under its authorized share repurchase programs. The Company repurchased 1.7 million shares
in fiscal year 2016 under our share repurchase program as compared to 5.2 million shares repurchased in fiscal
year 2015, which excludes shares withheld by the Company to cover payroll taxes on the vesting of RSU
awards, which are also accounted for as treasury stock. The Company considers several factors in determining
when to execute share repurchases, including, among other things, actual and potential acquisition activity, cash
balances and cash flows, issuances due to employee benefit plan activity, and market conditions.
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The following table presents the assumptions used to determine the fair values of the stock option
grants using the Binomial options pricing model during the fiscal years ended June 30, 2016, 2015 and 2014:

Fiscal Year Fiscal Year Fiscal Year
Ended Ended Ended
June 30, 2016 June 30, 2015 June 30, 2014
Graded Vesting
Risk-free interestrate. . .......................... 1.4% 1.8% 2.1%
Dividendyield ......... ... .. ... ... ... ... ... ... 2.3% 2.1% 2.3%
Weighted-average volatility factor. . ................ 26.7% 24.2% 26.4%
Weighted-average expected life (in years)............ 6.5 6.9 6.9
Weighted-average fair value (in dollars) . ............ $ 10.82 $ 10.21 $ 8.19
Fiscal Year Fiscal Year Fiscal Year
Ended Ended Ended
June 30, 2016 June 30, 2015 June 30, 2014
CIliff Vesting
Risk-free interestrate. . . .......... ... ... — — 2.3%
Dividendyield............ ... .. .. ... ... .... — — 2.3%
Weighted-average volatility factor. .. ............... — — 26.4%
Weighted-average expected life (in years). ........... — — 7.7
Weighted-average fair value (in dollars) .. ........... — — $ 8.76

NOTE 13. EMPLOYEE BENEFIT PLANS

A. Defined Contribution Savings Plans. The Company sponsors a 401(k) savings plan covering
eligible U.S. employees of the Company. This plan provides a base contribution plus Company matching

contributions on a portion of employee contributions.

An Executive Retirement and Savings Plan (the “ERSP”’) was adopted effective January 1, 2015 for

those executives who are not participants in the Broadridge SORP or Broadridge SERP (defined below). The
ERSP is a defined contribution plan that allows eligible full-time U.S. employees to defer compensation until
a later date and the Company will match a portion of the deferred compensation above the qualified defined
contribution compensation and deferral limitations.

The costs recorded by the Company for these plans were:

Years ended June 30,
2016 2015 2014
(in millions)
401(k) savingsplan . ......... ... ... $ 273 $ 249 § 22.1
ERSP ... 1.2 0.4 —
Total ... $ 285  § 253  § 22.1

B. Defined Benefit Pension Plans. The Company sponsors a Supplemental Officer Retirement Plan
(the “Broadridge SORP”). The Broadridge SORP is a defined benefit plan pursuant to which the Company
will pay supplemental pension benefits to certain key officers upon retirement based upon the officers’ years of
service and compensation. The Broadridge SORP is currently unfunded. The Broadridge SORP was closed to
new participants beginning in fiscal year 2015.
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The Company also sponsors a Supplemental Executive Retirement Plan (the “Broadridge SERP”).
The Broadridge SERP is a defined benefit plan pursuant to which the Company will pay supplemental
pension benefits to certain key executives upon retirement based upon the executives’ years of service
and compensation. The Broadridge SERP is currently unfunded. The Broadridge SERP was closed to new
participants beginning in fiscal year 2015.

The amounts charged to expense by the Company for these plans were:

Years ended June 30,
2016 2015 2014
(in millions)
SORP . . $ 32§ 2.7 $ 2.9
SERP .. 0.6 0.6 0.5
Total ... $ 3.8 $ 33 $ 34

The benefit obligation to the Company under these plans at June 30, 2016, 2015 and 2014 was:

Years ended June 30,
2016 2015 2014
(in millions)
SORP . . $ 300 $ 253 $ 21.0
SERP .. 3.6 2.7 2.3
Total ... $ 33.6 $ 28.0 $ 23.3

C. Other Post-retirement Benefit Plan. The Company sponsors an Executive Retiree Health
Insurance Plan. It is a post-retirement benefit plan pursuant to which the Company helps defray the health care
costs of certain eligible key executive retirees and qualifying dependents, based upon the retirees’ age and years
of service, until they reach the age of 65. The plan is currently unfunded.

The amounts charged to expense by the Company for this plan were:

Years ended June 30,
2016 2015 2014
(in millions)

Executive Retiree Health Insurance Plan. . .................. $ 0.3 $ 0.2 $ 0.2

The benefit obligation to the Company under this plan at June 30, 2016, 2015 and 2014 was:

Years ended June 30,
2016 2015 2014
(in millions)

Executive Retiree Health Insurance Plan. . .................. $ 42 S 3.9 $ 3.2
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NOTE 14. INCOME TAXES

Earnings before income taxes shown below are based on the geographic location to which such
earnings are attributable.

Years Ended June 30,
2016 2015 2014

(in millions)

Earnings before income taxes:

U S § 3892 § 3654 § 3081
Foreign . ..... ..o 79.7 73.5 87.4
Total ..o $§ 4689 § 4389 § 3955

The Provision for income taxes consists of the following components:

Years Ended June 30,
2016 2015 2014
(in millions)
Current:
U.S. DOMEStC. . o oottt $ 1349 § 1208  § 114.8
Foreign . ...... .. ... 23.9 19.8 22.5
State ... 8.5 10.6 6.8
Total current. . . ............. ... 167.3 151.2 144.1
Deferred:
U.S. DOMESHIC. « o vv vt e e e et e (7.4) 4.5 (8.7)
Foreign . ... ... o (0.4) (0.9) 0.4)
State . ... 1.9 (3.0) (2.5)
Totaldeferred. .. ........... .. ... ... .. ... .. ..., (5.9 0.6 (11.6)

............... $ 1614 $ 151.8 $ 132.5

Years Ended June 30,
2016 % 2015 % 2014 %

(in millions)

Provision for income taxes at

U.S. statutoryrate. . ................. $ 164.1 35.0 $153.6 350 $138.4 35.0
Increase (decrease) in Provision for income

taxes from:

State taxes, net of federal tax .. ........ 7.0 1.5 5.8 1.3 4.0 1.0

Foreigntaxes....................... (5.6) (1.2) 5.1 (1.2) (7.5) (1.9)

Valuation allowances ................ (0.3) (0.1) (0.9) (0.2) (0.7) (0.2)

Other....... .. .. . i, (3.8) (0.7) (1.6) (0.3) (1.7) (0.4)
Total Provision for income taxes........... $ 1614 344 $151.8 346 §$132.5 33.5

The Provision for income taxes and the effective tax rates for the fiscal year ended June 30, 2016
were $161.4 million and 34.4%, compared to $151.8 million and 34.6%, for the fiscal year ended June 30, 2015,
respectively. The decrease in the effective tax rate was primarily attributable to a greater recognition of
tax benefits in the fiscal year 2016 annualized effective tax rate for the current year federal research and
development (R&D) tax credit and the Section 199 domestic production activities deduction (the Section 199
deduction) compared to the recognition of such tax benefits in the annualized rate for fiscal year 2015. The
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additional benefits in the fiscal year 2016 annualized tax rate for the R&D tax credit and the Section 199
deduction compared to fiscal year 2015 resulted in a decrease in the rate of approximately 34 basis points. In
addition, the Company recognized more cumulative discrete tax benefits in fiscal year 2016 compared to fiscal
year 2015, yielding an additional benefit of approximately 2 basis points to the rate. The cumulative discrete tax
benefits in fiscal year 2016 related primarily to larger discrete tax benefits for prior years US federal R&D tax
credits and the prior year Section 199 deduction. The gross tax benefit of approximately 36 basis points from
the greater recognition in fiscal year 2016 for tax benefits in the annualized rate and excess cumulative discrete
items compared to fiscal year 2015 was partially offset by the recognition in fiscal year 2016 of additional US
federal tax expense (a decrease of approximately 16 basis points to the rate) attributable to a one-time dividend
from a foreign affiliate that was a party to a legal entity reorganization. In fiscal year 2016, the Company’s
foreign earnings were approximately 17% of total company earnings before income taxes as compared to fiscal
year 2015 when the Company’s foreign earnings were also approximately 17% of total company earnings
before income taxes. The geographical mix of income may impact the effective tax rate in future periods as the
geographical mix of the Company’s business changes.

The Provision for income taxes and the effective tax rates for the fiscal year ended June 30, 2015
were $151.8 million and 34.6%, respectively, compared to $132.5 million and 33.5%, for the fiscal year ended
June 30, 2014, respectively. The increase in the effective tax rate was primarily attributable to the cumulative
tax benefits in fiscal year 2015 being less than the cumulative tax benefits in fiscal year 2014. The cumulative
tax benefits in fiscal year 2015 primarily related to the release of various tax reserves related to certain foreign,
U.S. federal and state income taxes due to audit settlements and the expiration of certain audit periods, and
the recognition of U.S. federal research and development credits based on the December 2014 legislative
reinstatement of this credit for calendar year 2014 which collectively resulted in a net decrease to the effective
tax rate of approximately 50 basis points. In fiscal year 2014 the cumulative tax benefits resulted in a net 85
basis point decrease to the effective tax rate. In addition to the lower cumulative tax benefits in fiscal year 2015
when compared to 2014, the change in the effective tax rate was also negatively impacted by the geographical
mix of income. In general, the Company’s foreign earnings are subject to a lower corporate income tax rates
relative to the tax rate applied against U.S. income. In fiscal year 2015, the Company’s foreign earnings were
approximately 17% of total company earnings before income taxes as compared to fiscal year 2014 when the
Company’s foreign earnings were approximately 22% of total company earnings before income taxes.

As of June 30, 2016, the Company had approximately $366.5 million of accumulated earnings
attributable to foreign subsidiaries. The Company considers such earnings as permanently reinvested outside
the U.S. and, therefore, provides no additional taxes that could occur upon repatriation. It is not practicable to
determine the amount of income taxes payable in the event all such foreign earnings are repatriated.
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Deferred income taxes reflect the net tax effects of temporary differences between the financial
reporting and tax bases of assets and liabilities and are measured using the enacted tax rates and laws that will
be in effect when such differences are expected to reverse. Significant components of the Company’s deferred
tax assets and liabilities at June 30, 2016 and 2015 were as follows:

June 30,
2016 2015
(in millions)

Classification:
Current deferred tax assets (included in Other current assets) ................ $ 19.3 $ 17.7
Long-term deferred tax assets (included in Other non-current assets) .......... 1.5 1.3
Current deferred tax liabilities (included in Accrued expenses and other

current liabilities) . . ... ... . (0.8) (0.6)
Long-term deferred tax liabilities . ............... ... ..., (61.6) (61.7)
Net deferred tax liabilities . .. ... ...t $ (41.6) $ (43.3)
Components:
Deferred tax assets:

Accrued expenses not currently deductible .. ............. ... .. ..., $ 40 % 4.3

Depreciation . . . ..ot 21.1 19.6

Compensation and benefits not currently deductible .. .................. 56.0 473

Net operating and capital losses . ... .......... .. . . i 21.6 23.7

Tax credits. . ..o 4.8 5.9

Other. . oo 5.1 4.9
Total deferred tax assets. .. ... ...ttt 112.6 105.7
Less: Valuation allowances . ..............ouuiiiininenniennan... (9.8) (9.2)
Deferred tax assets, N€t . .. ... ...t 102.8 96.5
Deferred tax liabilities:

Goodwill and identifiable intangibles. .. .......... ... .. ... ... .. ... .. 120.3 116.4

Net deferred eXpenses. . . .. ...ttt 16.5 16.9

Other. . o 7.6 6.5
Deferred tax liabilities . ... .. ... o 144.4 139.8
Net deferred tax liabilities . .. ......... ...t $ (41.6) $ (43.3)

The Company has estimated foreign net operating loss carryforwards of approximately $13.7
million as of June 30, 2016 of which $1.2 million expires in 2017 through 2027 and of which $12.5 million
has an indefinite utilization period. In addition, the Company has estimated U.S. federal net operating loss
carryforwards of approximately $31.4 million, which expire in 2017 through 2030.

Valuation allowances are recognized to reduce deferred tax assets when it is more likely than not that
the Company will not be able to utilize the deferred tax assets attributable to net operating and capital loss
carryforwards of certain subsidiaries to offset future taxable earnings. The Company has recorded valuation
allowances of $9.8 million and $9.2 million at June 30, 2016 and 2015, respectively. The determination as to
whether a deferred tax asset will be recognized is made on a jurisdictional basis and is based on the evaluation
of historical taxable income or loss, projected future taxable income, carryforward periods, scheduled reversals
of deferred tax liabilities and tax planning strategies. Projected future taxable income is based on expected
results and assumptions as to the jurisdiction in which the income will be earned. The assumptions used to
project future taxable income require significant judgment and are consistent with the plans and estimates used
to manage the underlying businesses.
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In the next twelve months, the Company expects to decrease its reserve for unrecognized tax
benefits by approximately $0.5 million as a result of statute of limitations expirations and certain potential
state settlements.

The following table summarizes the activity related to the Company’s gross unrecognized tax positions:

Fiscal Year Ended June 30,

2016 2015 2014
(in millions)
Beginning balance . ........... ... ... .. $ 244 % 266 % 30.0
Gross increase related to prior period tax positions. ........... 0.6 0.5 0.5
Gross increase related to current period tax positions. . ........ 2.6 2.4 2.2
Gross decrease related to prior period tax positions . .......... 9.4) (5.1) (6.1)
Endingbalance. ........ ... ... ... ... ... $ 182  § 244  $ 26.6

As of June 30, 2016, 2015 and 2014 the reserve for unrecognized tax positions recorded by the
Company for the gross unrecognized tax positions presented in the preceding table, was $12.9 million, $12.7
million, and $14.5 million respectively, if reversed in full the reserve would affect the effective tax rate by these
amounts, respectively.

The $9.4 million gross decrease in fiscal year 2016 for prior period tax positions related to certain tax
audit settlements and certain state, federal and foreign statute of limitation expirations.

The $5.1 million gross decrease in fiscal year 2015 for prior period tax positions related to the
settlement of certain state income tax audits and certain federal and foreign statute of limitation expirations.

The $6.1 million gross decrease in fiscal year 2014 for prior period tax positions related to the
settlement and execution of an advance pricing agreement with the U.S. Internal Revenue Service and the
Canada Revenue Agency and statute of limitation expirations.

The Company’s policy with respect to interest and penalties associated with uncertain tax positions is
not to include them in income tax expense but include penalties as a component of other accrued expenses and
interest in interest expense. In this regard, during the fiscal year ended June 30, 2016, the Company adjusted
accrued interest by approximately $(0.3) million as a result of a favorable audit settlement and recognized
a total liability of $3.4 million; in fiscal year ended June 30, 2015, the Company accrued approximately
$0.1 million and recognized a total liability of $5.0 million; in fiscal year ended June 30, 2014 the Company
accrued approximately $0.9 million and recognized a total liability of $3.2 million for penalties and interest.

The Company is regularly subject to examination of its income tax returns by U.S. Federal, state and
foreign income tax authorities. The tax years that are currently open and could be subject to income tax audits
for U.S. federal and most state and local jurisdictions are fiscal years ending June 30, 2013 through June 30,
2016, and for Canadian operations that could be subject to audit in Canada, fiscal years ending June 30, 2012
through June 30, 2016. A change in the assessment of the outcomes of such matters could materially impact our
Consolidated Financial Statements.

NOTE 15. CONTRACTUAL COMMITMENTS, CONTINGENCIES, AND OFF-BALANCE
SHEET ARRANGEMENTS
Data Center Agreements

In March 2010, the Company and International Business Machines Corporation (“IBM”) entered into
an Information Technology Services Agreement (the “IT Services Agreement”), under which IBM provides
certain aspects of the Company’s information technology infrastructure. Under the IT Services Agreement, IBM
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provides a broad range of technology services to the Company including supporting its mainframe, midrange,
open systems, network and data center operations, as well as providing disaster recovery services. The
Company has the option of incorporating additional services into the agreement over time. The migration of the
data center processing to IBM was completed in August 2012. The IT Services Agreement expires on June 30,
2024. The Company has the right to renew the initial term of the IT Services Agreement for up to one additional
12-month term. Commitments remaining under this agreement at June 30, 2016 are $445.4 million through
fiscal year 2024, the final year of the contract.

In March 2014, the Company and IBM United Kingdom Limited (“IBM UK”) entered into an
Information Technology Services Agreement (the “EU IT Services Agreement”), under which IBM UK
provides data center services supporting the Company’s technology outsourcing services for certain clients in
Europe and Asia. The EU IT Services Agreement expires in October 2023. The Company has the right to renew
the initial term of the EU IT Services Agreement for up to one additional 12-month term or one additional
24-month term. Commitments remaining under this agreement at June 30, 2016 are $33.0 million through fiscal
year 2024, the final year of the contract.

The following table summarizes the total expenses related to these agreements:

Years ended June 30,
2016 2015 2014
(in millions)
IT Services Agreement. . . .......o.oveeeiiineeennnn.. $ 985  § 953  § 95.7
EU IT Services Agreement . .. ..........c.ouuiunenenen.... 7.5 4.6 1.5
Total EXPENSes. . .. oot $ 106.0 $ 999 § 97.2

The Company has capitalized $59.4 million, including $4.8 million in fiscal year 2016, related to the
build-out of the IBM data center in Other non-current assets. The Company capitalized $5.6 million related to
the build-out of the IBM UK data center in Other non-current assets. The asset balance declined by $0.3 million
due to the impact of foreign exchange during the fiscal year ended June 30, 2016.

The following table summarizes the total amortization expense of capitalized costs related to
these agreements:

Years ended June 30,
2016 2015 2014
(in millions)
IT Services Agreement. . . . ......ovunenene e, $ 43) $ 5.1) % (5.4)
EU IT Services Agreement . .. ............ouuuuienenen.... (0.6) (0.4) —
Total EXPENSES. . . o\ vttt et $ 4.8) 3 (5.5 $ (5.4)

In December 2015, the Company and Computer Associates, Inc. (“CA”) entered into a Mainframe
Software License agreement extension (“the CA Software License Agreement”), under which CA provides
software that the Company uses in support of its data center operations. The CA Software License Agreement
expires in March 2021. Commitments remaining under this agreement at June 30, 2016 are $32.8 million
through fiscal year 2021, the final year of the contract.

Equity Method Investment

The Company contributed $4.8 million and $7.5 million to an equity method investment during the
fiscal years ended June 30, 2016 and 2015, respectively, and has a remaining commitment of $1.5 million to
fund this investment at June 30, 2016.
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Contractual Obligations

The Company has obligations under the IT Services Agreement, the EU IT Services Agreement, and
related software maintenance agreements, various facilities and equipment leases, software license agreements,
and software/hardware maintenance agreements.

The following table summarizes the total expenses related to these agreements:

Years ended June 30,
2016 2015 2014
(in millions)
Data center EXPEnSESs . . ..o vttt et $ 1060 S 999 § 97.2
Facilities and equipment leases . . ......................... 38.1 36.5 39.1
Software license agreements . ....................... ..., 26.5 24.8 25.7
Software/hardware maintenance agreements. .. .............. 533 48.9 52.4
Total EXPENSES. . . . v v ettt e $§ 2239 § 2101 $ 2144

The minimum commitments under these obligations at June 30, 2016 as follows:

Years Ending June 30, (in millions)
207 o $ 112.8
208 o 99.0
2000 88.5
2020 82.5
202l e 75.2
Thereafter. . . ... 195.5

$ 653.4

In addition to fixed rentals, certain leases require payment of maintenance and real estate taxes and
contain escalation provisions based on future adjustments in price indices.

Other

In the normal course of business, the Company is subject to various claims and litigation. While the
outcome of any claim or litigation is inherently unpredictable, the Company believes that the ultimate resolution
of these matters will not, individually or in the aggregate, result in a material impact on its financial condition,
results of operations or cash flows.

As of June 30, 2016, the Company had an outstanding letter of credit for $1.6 million. This letter of
credit was issued in May 2007 to guarantee certain claim payments to a third-party insurance company in the
event the Company does not pay its portion of the claims. No amounts were drawn on this letter of credit.

It is not the Company’s business practice to enter into off-balance sheet arrangements. However, the
Company is exposed to market risk from changes in foreign currency exchange rates that could impact its
financial position, results of operations, and cash flows. The Company manages its exposure to these market
risks through its regular operating and financing activities and, when deemed appropriate, through the use of
derivative financial instruments. The Company may use derivative financial instruments as risk management
tools and not for trading purposes. The Company was not a party to any derivative financial instruments as of
June 30, 2016 and 2015.
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In the normal course of business, the Company also enters into contracts in which it makes representations
and warranties that relate to the performance of the Company’s products and services. The Company does not
expect any material losses related to such representations and warranties, or collateral arrangements.

Our business process outsourcing and mutual fund processing services are performed by Broadridge
Business Process Outsourcing, LLC (“BBPO”), a wholly-owned indirect subsidiary, which is a broker-dealer
registered with the Securities and Exchange Commission and a member of the Financial Industry Regulatory
Authority, Inc. (“FINRA”). Although BBPO’s FINRA membership agreement allows it to engage in clearing
and the retailing of corporate securities in addition to mutual fund retailing on a wire order basis, BBPO
does not clear customer transactions or carry customer accounts. As a registered broker-dealer and member
of FINRA, BBPO is subject to the Uniform Net Capital Rule 15¢3-1 of the Securities Exchange Act of
1934, as amended (“Rule 15¢3-1), which requires BBPO to maintain a minimum amount of net capital. At
June 30, 2016, BBPO was in compliance with this capital requirement.

BBPO, as a “Managing Clearing Member” of the Options Clearing Corporation (the “OCC”), is also
subject to OCC Rule 309(b) with respect to the business process outsourcing services that it provides to other
OCC “Managed Clearing Member” broker-dealers. OCC Rule 309(b) requires that BBPO maintain a minimum
amount of net capital. At June 30, 2016, BBPO was in compliance with this capital requirement.

In addition, Matrix Trust Company, a wholly-owned indirect subsidiary, is a Colorado State non-depository
trust company and National Securities Clearing Corporation trust member, whose primary business is to provide cash
agent, custodial and directed or non-discretionary trust services to institutional customers. As a result, Matrix Trust
Company is subject to various regulatory capital requirements administered by the Colorado Division of Banking
and other state regulators where it does business, as well as the National Securities Clearing Corporation. Specific
capital requirements that involve quantitative measures of assets, liabilities, and certain off-balance sheet items, when
applicable, must be met. At June 30, 2016, Matrix Trust Company was in compliance with its capital requirements.

NOTE 16. CHANGES IN ACCUMULATED OTHER COMPREHENSIVE INCOME/(LOSS)
BY COMPONENT

The following tables summarize the changes in the accumulated balances for each component of
accumulated other comprehensive income/(loss):

Pension
Foreign Available- and Post-
Currency for-Sale Retirement
Translation Securities Liabilities Total
(in millions)

Balances at July 1,2013......................... $ 76 $ .13 4.5 3 4.2
Other comprehensive income/(loss) before

reclassifications. . . ........... .. ... ... .. ... 6.0 0.8 (1.0) 5.8
Amounts reclassified from accumulated other

comprehensive income/(loss) .. ............... — — 0.3 0.3
Balances at June 30,2014 ....................... $ 136 § 19 8 52 $ 103
Other comprehensive income/(loss) before

reclassifications. . . ........... .. ... .. .. ... (30.2) 0.1 (1.4) (3L.5)
Amounts reclassified from accumulated other

comprehensive income/(loss) .. ............... — — 0.3 0.3
Balances at June 30,2015 ....................... $ (16.6) $ 20 8§ 63 $ (209
Other comprehensive income/(loss) before

reclassifications. .. ........... ... .. ... . ..., (15.4) (0.7) (1.6) (17.7)
Amounts reclassified from accumulated other

comprehensive income/(loss) .. ............... — — 0.4 0.4
Balances at June 30,2016 .. ..................... $ (319 $ 1.3 $ (7.6) $ (38.2)
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The following table summarizes the reclassifications out of accumulated other comprehensive
income/(loss):
Years Ended June 30,
2016 2015 2014
(in millions)

Pension and Post-retirement liabilities:
Amortization of loss reclassified into Selling, general and

administrative eXpenses. . . ...t $ 06 $ 05 $ 0.5
TaX INCOME . . o\ ottt e e e ettt et e (0.2) (0.2) (0.2)
Amortization of loss, netoftax ........................... $ 04 §$ 0.3 $ 0.3

NOTE 17. FINANCIAL DATA BY SEGMENT

The Company operates in two reportable segments: Investor Communication Solutions and Global
Technology and Operations. See Note 1, “Basis of Presentation” for a further description of the Company’s
reportable segments.

The primary components of “Other” are the elimination of intersegment revenues and profits as well as
certain unallocated expenses. Foreign currency exchange is a reconciling item between the actual foreign currency
exchange rates and the constant foreign currency exchange rates used for internal management reporting.

Certain corporate expenses, as well as certain centrally managed expenses, are allocated based upon
budgeted amounts in a reasonable manner. Because the Company compensates the management of its various
businesses on, among other factors, segment profit, the Company may elect to record certain segment related
expense items in Other rather than reflect such items in segment profit.

Global
Investor Technology Foreign
Communication and Currency
Solutions Operations Other Exchange Total
(in millions)
Year ended June 30, 2016
Revenues. ..........coouvieennn... $ 22204 § 7380 § — § (61.4) $2,897.0
Earnings (loss) before income taxes. . . . 409.1 135.4 (79.0) 34 468.9
ASSEtS .o 1,475.2 712.0 692.6 — 2,879.8
Capital expenditures .. .............. 40.7 5.8 11.2 — 57.7
Depreciation and amortization . . . ... .. 30.7 11.1 10.9 — 52.6
Amortization of acquired intangibles. . . 26.7 5.1 — — 31.8
Amortization of other assets. ......... 6.6 15.7 43 — 26.6
Year ended June 30, 2015
REVENUES. . . ..o $ 2,0302 § 6925 § — § (285) $2,0694.2
Earnings (loss) before income taxes. . . . 381.4 120.3 (73.5) 10.7 438.9
ASSetS .o 1,346.9 786.1 235.1 — 2,368.1
Capital expenditures .. .............. 349 6.6 6.9 — 48.4
Depreciation and amortization . . . ... .. 27.8 12.7 8.8 — 49.3
Amortization of acquired intangibles. . . 20.2 5.1 — — 25.3
Amortization of other assets.......... 6.9 17.7 5.1 — 29.7
Year ended June 30, 2014
Revenues. .............c.c.ccounn.. $ 1,881.0 $§ 6807 $§ — § (3.7) $2,558.0
Earnings (loss) before income taxes. . . . 336.3 118.8 (75.3) 15.7 395.5
ASSetS .. 1,137.0 729.4 325.7 — 2,192.1
Capital expenditures .. .............. 28.2 11.7 33 — 43.2
Depreciation and amortization . . . . .. .. 25.3 12.2 9.3 — 46.8
Amortization of acquired intangibles . . . 17.8 4.8 — — 22.6
Amortization of other assets. ......... 4.4 18.2 54 — 28.0
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Revenues and assets by geographic area are as follows:

United United
States Canada Kingdom Other Total

(in millions)

Year ended June 30, 2016

Revenues...................... $ 2,582.1 $ 2137 $% 78.3 $ 230 $ 2,897.0

ASSELS . .o $24320 $ 1716 $ 2025 $ 73.7 $ 2,879.8
Year ended June 30, 2015

Revenues...................... $ 23686 $ 2245 $§ 698 $ 313 $ 26942

ASSetS ... $ 1,947.1 $ 1745 $ 1632 $ 83.3 $ 2,368.1
Year ended June 30, 2014

Revenues. . ..........ccoouuo... $ 22089 § 2448 § 657 $ 386 $ 2,558.0

ASSELS . oo $ 1,830.3 $ 1292 $ 1565 $ 76.1 $ 2,192.1

NOTE 18. QUARTERLY FINANCIAL RESULTS (UNAUDITED)

Summarized quarterly results of operations for the fiscal years ended June 30, 2016 and 2015 are
as follows:

First Second Third Fourth
Quarter Quarter Quarter Quarter
(in millions, except per share amounts)

Year ended June 30, 2016

REVENUES. .. ..ot § 5947 $§ 6389 § 06888 § 9745
Grossprofit........... ... 156.1 174.4 202.3 388.2
Operating income . . .. ........oovninenen... 59.1 70.2 100.6 270.3
Earnings before income taxes. . ............... 51.7 61.3 93.4 262.5
Netearnings . .........c.ouuiininenennenan.. 33.5 40.2 63.7 170.1
BasicEPS ... ... . 0.28 0.34 0.54 1.44
Diluted EPS ... ... ... ... . 0.28 0.33 0.52 1.40
Year ended June 30, 2015
REVENUES. .. ..ot § 5558 § 5746 § 6342 § 9296
Grossprofit............. .. 149.3 160.6 181.6 374.5
Operating income . . .. ..o, 57.1 59.1 89.0 261.8
Earnings before income taxes 50.0 51.6 81.9 255.4
Netearnings . .........oovuiininenennnnan.. 32.5 34.7 54.0 165.9
BasicEPS ... ... .. 0.27 0.29 0.45 1.39
Diluted EPS ... ... ... ... . 0.26 0.28 0.43 1.35
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NOTE 19. SUBSEQUENT EVENTS

In July 2016, the Company completed the acquisition of the North American Customer
Communications (“NACC”) business of DST Systems, Inc. NACC is a leading provider of customer
communication services including print and digital communication solutions, content management, postal
optimization, and fulfillment. The NACC business will be integrated into our existing customer communications
business and is now known as Broadridge Customer Communications. The aggregate purchase price was
$410.0 million in cash, subject to customary working capital and other closing adjustments. As of the date of
the acquisition, the acquired net assets will be recorded at fair value in accordance with the purchase method
of accounting and the results of operations of the acquired business will be included in the results of operations
of the Investor Communication Solutions segment. As of the date of this filing, the preliminary purchase price
allocation has not been finalized.

On August 8, 2016, our Board of Directors increased our quarterly cash dividend by $0.03 per share
to $0.33 per share, an increase in our annual dividend amount from $1.20 to $1.32 per share. However, the
declaration and payment of future dividends to holders of our common stock will be at the discretion of our
Board of Directors, and will depend upon many factors, including our financial condition, earnings, capital
requirements of our businesses, legal requirements, regulatory constraints, industry practice, and other factors
that the Board of Directors deems relevant.

k k k k k k *
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Broadridge Financial Solutions, Inc.

Schedule II—Valuation and Qualifying Accounts
($ in thousands)

Column A

Fiscal year ended June 30, 2016:
Allowance for doubtful accounts
Deferred tax valuation allowance

Fiscal year ended June 30, 2015:
Allowance for doubtful accounts
Deferred tax valuation allowance

Fiscal year ended June 30, 2014:
Allowance for doubtful accounts
Deferred tax valuation allowance
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Column B Column C Column D Column E
Additions
Balance at charged to Balance
beginning costs and at end of
of period expenses Deductions period
$ 3843 $ 496 $ (2,082) $ 2,257
$ 9,200 $ 644 $ — $ 9,844
$ 3276 $ 1,199 $ (632) $ 3,843
$ 10,900 $ — $ (1,700) $ 9,200
$ 3,737 $ 995 $ (1456) $ 3276
$ 12,500 $ — $ (1,600) $ 10,900



ITEM 9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure.

None.

ITEM 9A. Controls and Procedures.

Management Report

Attached as Exhibits 31.1 and 31.2 to this Form 10-K are certifications of Broadridge’s President and
Chief Executive Officer, and Chief Financial Officer, which are required by Rule 13a-14(a) of the Exchange
Act, as amended. This “Controls and Procedures” section should be read in conjunction with the Deloitte &
Touche LLP audit and attestation of the Company’s internal control over financial reporting that appears in
Item 8 “Financial Statements and Supplementary Data” in this Annual Report on Form 10-K and is hereby
incorporated herein by reference.

Management’s Evaluation of Disclosure Controls and Procedures

Our management, with the participation of our President and Chief Executive Officer, and Chief
Financial Officer as of June 30, 2016, evaluated the effectiveness of our disclosure controls as defined in Rule
13a-15(e) under the Exchange Act. The President and Chief Executive Officer, and Chief Financial Officer
concluded that our disclosure controls and procedures as of June 30, 2016 were effective to ensure that the
information required to be disclosed by us in reports filed under the Exchange Act is (i) recorded, processed,
summarized, and reported within the time periods specified in the SEC’s rules and forms and (ii) accumulated
and communicated to our management, including our President and Chief Executive Officer, and Chief
Financial Officer, as appropriate, to allow timely decisions regarding disclosure.

Management’s Report on Internal Control over Financial Reporting

It is the responsibility of Broadridge’s management to establish and maintain effective internal control
over financial reporting (as defined in Rule 13a-15(f) under the Exchange Act as defined in Rule 13a-15(f)
under the Exchange Act). Internal control over financial reporting is designed to provide reasonable assurance
to Broadridge’s management and board of directors regarding the preparation of reliable financial statements for
external purposes in accordance with generally accepted accounting principles.

Broadridge’s internal control over financial reporting includes those policies and procedures that: (i)
pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions
and dispositions of the assets of Broadridge; (ii) provide reasonable assurance that transactions are recorded
as necessary to permit preparation of financial statements in accordance with generally accepted accounting
principles, and that receipts and expenditures of Broadridge are being made only in accordance with
authorizations of management and directors of Broadridge; and (iii) provide reasonable assurance regarding the
prevention or timely detection of unauthorized acquisition, use or disposition of Broadridge’s assets that could
have a material effect on the financial statements of Broadridge.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect
misstatements. Therefore, even those systems determined to be effective can provide only reasonable assurance
with respect to financial statement preparation and presentation.

Management has performed an assessment of the effectiveness of Broadridge’s internal control over
financial reporting as of June 30, 2016 based upon criteria set forth in Internal Control—Integrated Framework
(2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission. Based on this
assessment, management determined that Broadridge’s internal control over financial reporting was effective as
of June 30, 2016.
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Deloitte & Touche LLP, the Company’s independent registered public accounting firm, has audited
the effectiveness of the Company’s internal control over financial reporting and has expressed an unqualified
opinion in their report on the effectiveness of the Company’s internal control over financial reporting, which
appears in Item 8 “Financial Statements and Supplementary Data” in this Annual Report on Form 10-K.

/s/ RicHARD J. DALY

Richard J. Daly
President and Chief Executive Officer

/s/ JAMES M. YOUNG

James M. Young
Vice President, Chief Financial Officer

Lake Success, New York
August 9, 2016

Changes in Internal Control over Financial Reporting

No change in our internal control over financial reporting (as defined in Rules 13a-15(f) and 15d-15(f)
under the Exchange Act) occurred during the fiscal quarter ended June 30, 2016 that has materially affected, or
is reasonably likely to materially affect, our internal control over financial reporting.

ITEM 9B. Other Information.

Disclosure of Certain Activities under Section 13(r) of the Securities Exchange Act of 1934

Section 13(r) of the Securities Exchange Act of 1934, as amended, requires an issuer to disclose in
its annual or quarterly reports whether it or an affiliate knowingly engaged in certain activities described in
that section during the period covered by the report, including any transactions or dealings with any person
designated pursuant to Executive Order 13382. Disclosure is generally required even where the activities,
transactions or dealings were conducted outside the U.S. by non-U.S. affiliates in compliance with applicable
law, and whether or not the activities are sanctionable under U.S. law.

In connection with the acquisition of an entity in the United Kingdom, our United Kingdom subsidiary,
Broadridge Financial Solutions Limited, assumed an agreement whereby it licenses certain data reconciliation
software to a bank located in Syria. No U.S. persons have been or are involved in this agreement or any
aspect of this business activity. After this United Kingdom acquisition was completed, the bank in Syria has
been designated pursuant to Executive Order 13382. For the fiscal year ended June 30, 2016, gross revenues
and net profits from the aforementioned agreement were approximately $20,000 and approximately $6,400,
respectively. Broadridge Financial Solutions Limited does not intend to continue the activity and has provided
notice to such bank of the termination of the agreement which will be effective on November 7, 2016.
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PART III.

ITEM 10. Directors. Executive Officers and Corporate Governance.

We incorporate by reference the information responsive to this Item appearing in our Proxy Statement.

ITEM 11. Executive Compensation.

We incorporate by reference the information responsive to this Item appearing in our Proxy Statement.

ITEM 12. Security Ownership of Certain Beneficial Owners and Management and Related
Stockholder Matters.

We incorporate by reference the information responsive to this Item appearing in our Proxy Statement.

ITEM 13. Certain Relationships and Related Transactions, and Director Independence.

We incorporate by reference the information responsive to this Item appearing in our Proxy Statement.

ITEM 14. Principal Accounting Fees and Services.

We incorporate by reference the information responsive to this Item appearing in our Proxy Statement.
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PART IV.

ITEM 15. Exhibits, Financial Statement Schedules.

(a) The following documents are filed as part of this Annual Report on Form 10-K:

1.

Financial Statements

The Consolidated Financial Statements are listed under Item 8 of this Annual Report on Form 10-K.
See Index to Financial Statements and Financial Statement Schedule.

Financial Statement Schedule.

Schedule [I—Valuation and Qualifying Accounts is listed under Item 8 of this Annual Report on Form
10-K. See Index to Financial Statements and Financial Statement Schedule.

Exhibits.

The Exhibits filed as part of this Annual Report on Form 10-K are listed on the Exhibit Index, which
Exhibit Index is incorporated by reference in this Annual Report on Form 10-K.
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SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, as
amended, the Registrant has duly caused this Annual Report on Form 10-K to be signed on its behalf by the
undersigned hereunto duly authorized.

Date: August 9, 2016

BROADRIDGE FINANCIAL SOLUTIONS, INC.

By: /s/ RICHARD J. DALY
Name: Richard J. Daly
Title: President and Chief Executive Officer

Pursuant to the requirements of the Securities Exchange Act of 1934, as amended, this Annual Report
on Form 10-K has been signed below by the following persons on behalf of the Registrant and in the capacities
and on the dates indicated.

Signature Title Date
/s/ RICHARD J. DALY President and Chief Executive Officer and August 9, 2016
Richard J. Daly Director (Principal Executive Officer)
/s/ JaMES M. YOUNG Vice President, Chief Financial Officer August 9, 2016
James M. Young (Principal Financial and Accounting Officer)
/s/ LESLIE A. BRUN Chairman of the Board August 9, 2016

Leslie A. Brun

/s/ ROBERT N. DUELKS Director August 9, 2016
Robert N. Duelks

/s/ RICHARD J. HAVILAND Director August 9, 2016
Richard J. Haviland

/s/ BRETT A. KELLER Director August 9, 2016
Brett A. Keller

/s/ STUART R. LEVINE Director August 9, 2016

Stuart R. Levine

/s/ MAURA A. MARKUS Director August 9, 2016
Maura A. Markus

/s/ THomAs J. PERNA Director August 9, 2016

Thomas J. Perna

/s/ ALAN J. WEBER Director August 9, 2016
Alan J. Weber
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Exhibit
Number

2.1

3.1

32

4.1

4.2

43

4.4

4.5

4.6

4.7

10.1

10.2

10.3

10.4

EXHIBIT INDEX

Description of Exhibit(1)

Purchase Agreement, dated June 14, 2016, by and among DST Systems, Inc., DST Canada
Holdings, Inc., DST Output, LLC, DST Output Canada, ULC, Broadridge Output Solutions,
Inc., Broadridge Investor Communications Corporation, and Broadridge Financial Solutions, Inc.
(incorporate by reference to Form 8-K filed on June 14, 2016).(2)

Certificate of Incorporation of Broadridge Financial Solutions, Inc. (incorporated by reference to
Exhibit 3.1 to Form 8-K filed on April 2, 2007).

Amended and Restated By-laws of Broadridge Financial Solutions, Inc. (incorporated by reference
to Exhibit 3.2 to Form 8-K filed on July 7, 2015).

Indenture, dated as of May 29, 2007, by and between Broadridge Financial Solutions, Inc. and
U.S. Bank National Association, as Trustee (incorporated by reference to Exhibit 4.1 to Form 8-K
filed on May 30, 2007).

First Supplemental Indenture, dated as of May 29, 2007, by and between Broadridge Financial
Solutions, Inc. and U.S. Bank National Association, as Trustee (incorporated by reference to
Exhibit 4.2 to Form 8-K filed on May 30, 2007).

Form of 6.125% Senior Note due 2017 dated May 29, 2007 (incorporated by reference to
Exhibit 4.3 to Form 8-K filed on May 30, 2007).

Second Supplemental Indenture dated as of August 21, 2013, by and between Broadridge Financial
Solutions, Inc. and U.S. Bank National Association, as Trustee (incorporated by reference to Exhibit
4.2 to Form 8-K filed on August 21, 2013).

Form of Broadridge Financial Solutions, Inc. 3.950% Senior Note due 2020 (included in Exhibit 4.2
to Form 8-K filed on August 21, 2013 and incorporated by reference).

Third Supplemental Indenture dated June 27, 2016 by and among Broadridge Financial Solutions,
Inc. and U.S. Bank National Association, as trustee (incorporated by reference to Exhibit 4.2 to
Form 8-K filed on June 27, 2016).

Form of Broadridge Financial Solutions, Inc. 3.400% Senior Note due 2026 (incorporated by
reference to Exhibit 4.2 to Form 8-K filed on June 27, 2016).

Broadridge Financial Solutions, Inc. Change in Control Severance Plan for Corporate Officers
(incorporated by reference to Exhibit 10.6 to Form 8-K filed on April 2, 2007).

Amendment No. 1 to the Broadridge Financial Solutions, Inc. Change in Control Severance
Plan for Corporate Officers (incorporated by reference to Exhibit 10.26 to Form 10-K/A filed on
October 27, 2010).

Amended and Restated Supplemental Officers Retirement Plan (incorporated by reference to
Exhibit 10.27 to Form 10-K/A filed on October 27, 2010).

Change in Control Enhancement Agreement for Richard J. Daly (incorporated by reference to
Exhibit 10.8 to Form 8-K filed on April 2, 2007).
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Exhibit
Number

10.5

10.6

10.7

10.8

10.9

10.10

10.11

10.12

10.13

10.14

10.15

10.16

10.17

Description of Exhibit(1)

Amendment No. 1 to Change in Control Enhancement Agreement for Richard J. Daly (incorporated
by reference to Exhibit 10.28 to Form 10-K/A filed on October 27, 2010).

Change in Control Enhancement Agreement for John Hogan (incorporated by reference to
Exhibit 10.9 to Form 8-K filed on April 2, 2007).

Amendment No. | to Change in Control Enhancement Agreement for John Hogan (incorporated by
reference to Exhibit 10.29 to Form 10-K/A filed on October 27, 2010).

Information Technology Services Agreement, dated as of March 31, 2010, by and between
International Business Machines Corporation and Broadridge Financial Solutions, Inc. (incorporated
by reference to Exhibit 10.2 to Form 10-Q filed on May 10, 2010).(3)

Amendment No. 1 to the Information Technology Services Agreement, dated as of June 25, 2010,
by and between International Business Machines Corporation and Broadridge Financial Solutions,
Inc. (incorporated by reference to Exhibit 10.24 to Form 10-K filed on August 12, 2010).(3)

Broadridge Financial Solutions, Inc. Director Deferred Compensation Program (Amended and
Restated Effective November 17, 2010) (incorporated by reference to Exhibit 10.1 to Form 10-Q
filed on February §, 2011).

Broadridge Financial Solutions, Inc. Supplemental Executive Retirement Plan (incorporated by
reference to Exhibit 10.31 to Form 10-K/A filed on October 27, 2010).

Broadridge Financial Solutions, Inc. Executive Deferred Compensation Plan (Amended and
Restated effective June 15, 2011) (incorporated by reference to Exhibit 10.32 to Form 10-K filed on
August 12, 2011).

Amendment No. 3 to the Information Technology Services Agreement, dated as of April 15, 2011,
by and between International Business Machines Corporation and Broadridge Financial Solutions,
Inc. (incorporated by reference to Exhibit 10.33 to Form 10-K filed on August 12, 2011).

Amendment No. 5 to the Information Technology Services Agreement, dated as of June 11, 2011, by
and between International Business Machines Corporation and Broadridge Financial Solutions, Inc.
(3) (incorporated by reference to Exhibit 10.34 to Form 10-K filed on August 12, 2011).

Officer Severance Plan dated September 16, 2011 (incorporated by reference to Exhibit 10.1 to
Form 8-K filed on September 20, 2011).

Credit Agreement dated September 22, 2011, among Broadridge Financial Solutions, Inc., as
Borrower, the Lenders Party thereto, JPMorgan Chase, N.A., as Administrative Agent, and J.P.
Morgan Europe Limited, as London Agent (incorporated by reference to Exhibit 10.1 to Form 8-K
filed September 23, 2011).

Amendment No. 7 to the Information Technology Services Agreement, dated October 10, 2011, by
and between International Business Machines Corporation and Broadridge Financial Solutions, Inc.
(incorporated by reference to Exhibit 10.1 to Form 10-Q filed February 7, 2012).(3)
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10.22

10.23

10.24

10.25

10.26

12.1

14.1

21.1

23.1

31.1

31.2

Description of Exhibit(1)

Amendment No. 2, dated September 19, 2013, to the Change in Control Enhancement Agreement,
dated as of March 29, 2007 and amended effective December 31, 2008, between Broadridge
Financial Solutions, Inc. and Richard J. Daly (incorporated by reference to Exhibit 10.1 to Form 8-K
filed on September 20, 2013).

Amendment No. 2, dated September 19, 2013, to the Change in Control Enhancement Agreement,
dated as of March 29, 2007 and amended effective December 31, 2008, between Broadridge
Financial Solutions, Inc. and John Hogan (incorporated by reference to Exhibit 10.2 to Form 8-K
filed on September 20, 2013).

Broadridge Financial Solutions, Inc. 2007 Omnibus Award Plan, Amended and Restated effective
November 14, 2013 (incorporated by reference to Exhibit 4.1 to Form 8-K filed on November 15, 2013).

Special Officer Separation Agreement, dated as of February 5, 2014, between Broadridge Financial
Solutions, Inc. and Dan Sheldon (incorporated by reference to Exhibit 10.1 to Form 8-K filed on
February 5, 2014).

Offer Letter, dated May 21, 2014, between Broadridge Financial Solutions, Inc. and James M.
Young (incorporated by reference to Exhibit 10.39 to Form 10-K filed on August 7, 2014).

Amended and Restated Credit Agreement, dated August 14, 2014, among Broadridge Financial
Solutions, Inc., the Lenders party thereto and JPMorgan Chase Bank, N.A., as Administrative Agent
(incorporated by reference to Exhibit 10.1 to Form 8-K filed on August 14, 2014).

Broadridge Executive Retirement and Savings Plan (“ERSP”), adopted August 1, 2014, effective
January 1, 2015 (incorporated by reference to Exhibit 10.1 to Form 10-Q filed on November 6, 2014).

Amendment to the Broadridge Executive Deferred Compensation Program (“EDCP”), adopted
August 1, 2014, effective December 31, 2014 (incorporated by reference to Exhibit 10.2 to Form
10-Q filed on November 6, 2014).

Amendment No. 12 to the Information Technology Services Agreement, dated as of March 31,
2015, by and between International Business Machines Corporation and Broadridge Financial
Solutions, Inc (incorporated by reference to Exhibit 10.1 to Form 10-Q filed on May 8, 2015).

Computation of Ratio of Earnings to Fixed Charges.

Code of Ethics for the Company’s Principal Executive Officer and Senior Financial Officers
(incorporated by reference to Exhibit 99.1 to Form 8-K filed on August 2, 2007).

Subsidiaries of the Company.
Consent of Independent Registered Public Accounting Firm.

Certification of the President and Chief Executive Officer of Broadridge Financial Solutions, Inc.,
pursuant to Rule 13a-14 of the Exchange Act, as adopted pursuant to Section 302 of the Sarbanes-
Oxley Act of 2002.

Certification of the Chief Financial Officer of Broadridge Financial Solutions, Inc., pursuant to Rule
13a-14 of the Exchange Act, as adopted pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.
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Exhibit
Number

32.1

32.2

101

Description of Exhibit(1)

Certification of the President and Chief Executive Officer pursuant to Rule 13a-14(b) of the
Exchange Act and 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-
Oxley Act of 2002.

Certification of the Chief Financial Officer pursuant to Rule 13a-14(b) of the Exchange Act and 18
U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.

The following financial statements from the Broadridge Financial Solutions, Inc. Annual Report

on Form 10-K for the fiscal year ended June 30, 2016, formatted in eXtensible Business Reporting
Language (XBRL): (i) consolidated statements of earnings for the fiscal years ended June 30, 2016,
2015 and 2014, (ii) consolidated statements of comprehensive income for the fiscal years ended
June 30, 2016, 2015 and 2014, (iii) consolidated balance sheets as of June 30, 2016, and 2015, (iv)
consolidated statements of cash flows for the fiscal years ended June 30, 2016, 2015 and 2014, (v)
consolidated statements of stockholders’ equity for the fiscal years ended June 30, 2016, 2015 and
2014, and (vi) the notes to the Consolidated Financial Statements.

(1) The SEC File No. for the Company’s Form 8-K Reports referenced is 001-33220.

(2) Schedules to the Purchase Agreement filed as Exhibit 2.1 have been omitted pursuant to Item 601(b)(2) of
Regulation S-K. The Registrant hereby undertakes to furnish supplemental copies of any omitted schedules
upon request by the Securities and Exchange Commission.

(3) Certain confidential information contained in this Exhibit was omitted by means of redacting a portion of
the text and replacing it with an asterisk. This Exhibit has been filed separately with the Secretary of the
Securities and Exchange Commission without the redaction pursuant to a Confidential Treatment Request
under Rule 24b-2 of the Securities Exchange Act of 1934, as amended.
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Exhibit 31.1
SECTION 302 CERTIFICATION

I, Richard J. Daly, certify that:

1.
2.

I have reviewed this Annual Report on Form 10-K of Broadridge Financial Solutions, Inc.;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to
state a material fact necessary to make the statements made, in light of the circumstances under which such
statements were made, not misleading with respect to the period covered by this report;

Based on my knowledge, the financial statements, and other financial information included in this report,
fairly present in all material respects the financial condition, results of operations and cash flows of the
registrant as of, and for, the periods presented in this report;

The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure
controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control
over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant
and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures
to be designed under our supervision, to ensure that material information relating to the registrant,
including its consolidated subsidiaries, is made known to us by others within those entities, particularly
during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the
reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this
report our conclusions about the effectiveness of the disclosure controls and procedures, as of the end
of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that
occurred during the registrant’s most recent fiscal quarter that has materially affected, or is reasonably
likely to materially affect, the registrant’s internal control over financial reporting; and

The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board
of directors (or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record,
process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a
significant role in the registrant’s internal control over financial reporting.

Date: August 9, 2016

/s/ RicHARD J. DALY

Richard J. Daly
President and Chief Executive Officer




Exhibit 31.2
SECTION 302 CERTIFICATION

I, James M. Young, certify that:

1.
2.

I have reviewed this Annual Report on Form 10-K of Broadridge Financial Solutions, Inc.;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to
state a material fact necessary to make the statements made, in light of the circumstances under which such
statements were made, not misleading with respect to the period covered by this report;

Based on my knowledge, the financial statements, and other financial information included in this report,
fairly present in all material respects the financial condition, results of operations and cash flows of the
registrant as of, and for, the periods presented in this report;

The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure
controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control
over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant
and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures
to be designed under our supervision, to ensure that material information relating to the registrant,
including its consolidated subsidiaries, is made known to us by others within those entities, particularly
during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the
reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this
report our conclusions about the effectiveness of the disclosure controls and procedures, as of the end
of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that
occurred during the registrant’s most recent fiscal quarter that has materially affected, or is reasonably
likely to materially affect, the registrant’s internal control over financial reporting; and

The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board
of directors (or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant’s ability to record,
process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a
significant role in the registrant’s internal control over financial reporting.

Date: August 9, 2016

/s/ JaMES M. YOUNG

James M. Young
Vice President, Chief Financial Officer




Exhibit 32.1

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of Broadridge Financial Solutions, Inc. (the “Company”) on
Form 10-K for the fiscal year ended June 30, 2016 as filed with the Securities and Exchange Commission on the
date hereof (the “Report”), I, Richard J. Daly, President and Chief Executive Officer of the Company, certify,
pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that:

(a) the Report fully complies with the requirements of section 13(a) or 15(d) of the Securities Exchange
Act of 1934; and

(b) the information contained in the Report fairly presents, in all material respects, the financial condition
and results of operations of the Company.

/s/ RICHARD J. DALY

Richard J. Daly
President and Chief Executive Officer

August 9, 2016

Pursuant to Securities and Exchange Commission Release 33-8238, dated June 5, 2003, this
certification is being furnished and shall not be deemed to be “filed” for the purpose of Section 18 of the
Securities Exchange Act of 1934, as amended, and will not be incorporated by reference into any registration
statement filed under the Securities Act of 1933, as amended, unless specifically identified therein as being
incorporated therein by reference.

A signed original of this written statement required by Section 906, or other document authenticating,
acknowledging, or otherwise adopting the signature that appears in typed form within the electronic version of
this written statement required by Section 906, has been provided to the Company and will be retained by the
Company and furnished to the Securities and Exchange Commission or its staff upon request.



Exhibit 32.2

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of Broadridge Financial Solutions, Inc. (the “Company”) on
Form 10-K for the fiscal year ended June 30, 2016 as filed with the Securities and Exchange Commission on the
date hereof (the “Report”), I, James M. Young, Vice President, Chief Financial Officer of the Company, certify,
pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that:

(a) the Report fully complies with the requirements of section 13(a) or 15(d) of the Securities Exchange
Act of 1934; and

(b) the information contained in the Report fairly presents, in all material respects, the financial condition
and results of operations of the Company.

/s/ JAMES M. YOUNG

James M. Young
Vice President, Chief Financial Officer

August 9, 2016

Pursuant to Securities and Exchange Commission Release 33-8238, dated June 5, 2003, this
certification is being furnished and shall not be deemed to be “filed” for the purpose of Section 18 of the
Securities Exchange Act of 1934, as amended, and will not be incorporated by reference into any registration
statement filed under the Securities Act of 1933, as amended, unless specifically identified therein as being
incorporated therein by reference.

A signed original of this written statement required by Section 906, or other document authenticating,
acknowledging, or otherwise adopting the signature that appears in typed form within the electronic version of
this written statement required by Section 906, has been provided to the Company and will be retained by the
Company and furnished to the Securities and Exchange Commission or its staff upon request.






CORPORATE INFORMATION

Corporate Headquarters

Broadridge Financial Solutions, Inc.

5 Dakota Drive, Lake Success, New York 11042
+1516 472 5400

Stock Transfer Agent

Broadridge Corporate Issuer Solutions, Inc. is the transfer
agent for our registered stockholders. They are available to
help you with a variety of stockholder-related services.

You may contact them by mail at P.O. Box 1342, Brentwood,
New York 11717, or by calling Shareholder Services at

+1 877 830 4932. Representatives are available Monday
through Friday from 9 am - 6 pm Eastern Time.

Additional information can be obtained from their website
at http://shareholder.broadridge.com/br.

Independent Registered Public Accounting Firm
Deloitte & Touche LLP
30 Rockefeller Plaza, New York, New York 10112

Corporate Governance

Visit our Investor Relations page at www.broadridge-ir.com
to see our key corporate governance documents, including
our Code of Business Conduct and Ethics, Code of Ethics

for Principal Executive Officer and Senior Financial Officers,
Corporate Governance Principles, Audit Committee Charter,
Compensation Committee Charter, and Governance and
Nominating Committee Charter.

Annual Report, Form 10-K and Other Reports and Filings
This 2016 Annual Report is also available online on our
Investor Relations page at www.broadridge-ir.com. Our
annual report on Form 10-K, quarterly reports on Form 10-Q,
current reports on Form &-K, proxy statement, statements

of change in beneficial ownership and other SEC filings, and
amendments to those reports, statements and filings, are
available, without charge, on Broadridge’s website as soon

as reasonably practicable after they are filed or furnished
electronically with the SEC. Copies also are available, without
charge, from Broadridge Investor Relations at: 5 Dakota Drive,
Lake Success, New York 11042. Phone: +1 516 472 5400.

Our Chief Executive Officer and Chief Financial Officer have
furnished the Sections 302 and 906 certifications required by
the SEC in our annual report on Form 10-K. In addition, our
Chief Executive Officer has certified to the New York Stock
Exchange (NYSE) that he is not aware of any violation by us
of NYSE corporate governance listing standards.

Broadridge Common Stock

The shares of Broadridge Common Stock are listed on the
New York Stock Exchange with the symbol BR. As of July 29,
2016, there were 12,305 registered holders of Broadridge
common stock.

Contact Broadridge’s Audit Committee or Board

of Directors

To report complaints about Broadridge’s accounting, internal
accounting controls or auditing matters, or other concerns
to the Audit Committee or the non-management members
of the Board of Directors, send a detailed note, with relevant
documents, to 72 Van Reipen Avenue, PMB #340, Jersey City,
New Jersey 07306-2806, leave a message for a return call

at +1 201 714 3399, or send an e-mail to Broadridge.Audit.
Committee@broadridge.com.

Annual Meeting

This year’s Annual Meeting of Stockholders will be held on
Thursday, November 17, 2016, at 10 am Eastern Time. We

will be hosting the annual meeting live via the Internet at
broadridge.onlineshareholdermeeting.com. On October 3,
2016, we mailed a Notice of Internet Availability to stockholders
containing instructions on how to access our proxy materials and
vote online.

Trademarks, Service Marks and Names

The Broadridge name, logo and related trademarks and service
marks are owned by Broadridge Financial Solutions, Inc., and
are registered and/or used in the U.S. and some foreign
countries. All other trademarks, service marks, logos and trade
names referenced in this material are the property of their
respective owners.

Forward-Looking Statements

This Annual Report may contain “forward-looking statements”
within the meaning of the Private Securities Litigation Reform
Act of 1995. Statements that are not historical in nature, and
which may be identified by the use of words such as “expects,”
“assumes,” “projects,” “anticipates,” “estimates,” “we believe,’
“could be” and other words of similar meaning, are forward-
looking statements. In particular, information appearing under
“Business,” “Risk Factors,” and “Management’s Discussion and
Analysis of Financial Condition and Results of Operations”
includes forward-looking statements. These statements are based
on management’s expectations and assumptions and are subject
to risks and uncertainties that may cause actual results to differ

materially from those expressed.

These risks and uncertainties include those risk factors discussed
in Part |, “ltem 1A. Risk Factors” of our Annual Report on Form
10-K for the fiscal year ended June 30, 2016, as they may be
updated in any future reports filed with the Securities and
Exchange Commission. Factors that could cause actual results to
differ materially from those contemplated by the forward-looking
statements include: the success of Broadridge in retaining and
selling additional services to its existing clients and in obtaining
new clients; Broadridge’s reliance on a relatively small number

of clients, the continued financial health of those clients, and

the continued use by such clients of Broadridge’s services with
favorable pricing terms; changes in laws and regulations affecting
Broadridge’s clients or the services provided by Broadridge;

any material breach of Broadridge security affecting its clients’
customer information; declines in participation and activity in
the securities markets; the failure of Broadridge’s outsourced
data center services provider to provide the anticipated levels

of service; a disaster or other significant slowdown or failure of
Broadridge’s systems or error in the performance of Broadridge’s
services; overall market and economic conditions and their
impact on the securities markets; Broadridge’s failure to keep
pace with changes in technology and demands of its clients;
Broadridge’s ability to attract and retain key personnel; the impact
of new acquisitions and divestitures; and competitive conditions.
We disclaim any obligation to update or revise forward-looking
statements that may be made to reflect events or circumstances
that arise after the date made or to reflect the occurrence of
unanticipated events, other than as required by law.
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